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ANNUAL QUALITY IMPROVEMENT PLANS

Annual quality improvement plans

X. Every healthcare organization shall engage the patients and former patients of the
organization, and the caregivers of patients and former patients, in developing its annual
quality improvement plan, and the publicly available version of the annual quality
improvement plan must contain a description of the patient engagement activities of the
health care organization, and of how these activities inform the development of the health
care organization’s quality improvement plan.



