
Resident support personnel hired by licensee who is of the reasonable opinion that the individual has the adequate skills, training and 
knowledge to assist residents.

Addendum: Resident Support Personnel Approach in Practice – Flow Chart

Director of Nursing and Personal Care to Ensure Resident Risk Assessment

Determine the Resident Risk Level: 
(i.e., low, moderate, high)

Health Conditions Mobility Medications Responsive Behaviours 

Considerations from Resident Care Plan

For example:
• Diabetes
• Trouble swallowing
• Sensory loss
• Injuries
• Complex / multiple 

illnesses

For example:
• Moderate to late-

stage dementia / 
Alzheimer’s

• Aggression or 
paranoia

Director of Nursing and Personal Care to ensure the appropriate assignment of personal support service tasks is done based the resident 
risk assessment and in consideration of the resident support personnels’ training and knowledge.

HIGH RISK: No
Support must be provided by a personal support worker 

or nurse

LOW RISK: Yes
Support can be provided by a resident support 

personnel without supervision 

MODERATE RISK: Yes
Support can be provided by a resident support 

personnel with supervision

Resident autonomy on whether they want to receive support from a resident support personnel or a 
personal support worker or nurse
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