
[bookmark: _Hlk149298951][image: ]
Animal Welfare Services Shelter Standards
Zoo Animal & Captive Wildlife
Ministry of the Solicitor General
Version 1 (January 2025)


2
Table of Contents
1.	Introduction	5
2.	Definitions	7
3.	About the Standards	14
3.1.	About the Standards: Scope	14
3.2.	About the Standards: Important Considerations	15
4.	Capacity for Care	16
5.	How to Use this Document	17
General Standards	19
6.	Shelter Management	19
6.1.	Management Structure	19
6.2.	Staffing	20
6.3.	Staff Training	21
6.4.	Program Document Management	23
6.5.	Records Management	24
6.6.	Animal Population Management & Facility Statistics	25
6.7.	Individual Animal Tracking	27
7.	Facility Design & Animal Housing	29
7.1.	Facility Design & Maintenance	29
7.2.	Air Quality, Water Quality & Climate Control	31
7.3.	Lighting Control	34
7.4.	Noise & Sound Control	35
7.5.	Primary Enclosures	37
7.6.	Secondary Enclosures	39
7.7.	Designated Facility Areas	40
7.8.	Group Housing	41
7.9.	Isolation Housing	42
7.10.	Segregated Housing	43
8.	Equipment and Product, Storage & Maintenance	44
8.1.	Equipment & Devices	44
8.2.	Weigh Scales	46
8.3.	Chemical Handling & Storage	47
8.4.	Feed Handling & Storage	48
8.5.	Pharmaceutical Handling & Storage	50
9.	Biosecurity, Sanitation & Pest Control	52
9.1.	Biosecurity Measures	52
9.2.	Disease Response	54
9.3.	Animal Isolation & Restricted Access	55
9.4.	Cleaning & Disinfection	57
9.5.	Pest Prevention & Control	59
10.	Animal Handling & Restraint	61
10.1.	Animal Handling	61
10.2.	Physical Restraint	63
10.3.	Chemical Restraint	64
11.	Animal Care: General	66
11.1.	General Care of Animals	66
11.2.	Animal Health Record	67
11.3.	Veterinary Care	70
11.4.	Emergency Medical & Veterinary Care	71
11.5.	Animal Intake	72
12.	Animal Care: Medical Health & Physical Well-Being	73
12.1.	Animal Health Monitoring	73
12.2.	Animal Nutrition & Hydration	75
12.3.	Preventive Health Care	77
12.4.	Grooming	78
12.5.	Medical Management & Treatment	79
12.6.	Surgical Procedures	80
12.7.	Maternity Care & Housing	81
13.	Animal Care: Behavioural Health & Mental Well-Being	83
13.1.	Animal Behaviour Assessment, Monitoring & Training	83
13.2.	Acclimation	85
13.3.	Enrichment	86
13.4.	Animal Groupings: Socialization & Housing	87
14.	Animal Euthanasia	89
14.1.	Euthanasia	89
15.	Animal Transfer & Transportation	93
15.1.	Animal Transfer	93
15.2.	Animal Transportation	94
16.	Emergency Management	96
16.1.	Emergency Management & Business Continuity	96
16.2.	Security Measures	97
16.3.	Safety Measures	99
Appendix A – Required Programs	101
Required Programs & Documents	101
Appendix B – Staff Training Program	103
Recommended Training Content	103
Appendix C – To Do List – Outstanding Items to Complete	107
Appendix D – Templates	111


[bookmark: _Toc1251072624][bookmark: _Toc550050521][bookmark: _Toc882507048][bookmark: _Toc236951010][bookmark: _Toc152740644]Introduction
Animal Welfare Services (AWS), within the Ministry of the Solicitor General (ministry), is responsible for enforcing the Provincial Animal Welfare Services Act, 2019 (PAWS Act), which came into force on January 1, 2020. 

Enabled by the PAWS Act, Ontario’s animal welfare system includes a provincial government-led enforcement model comprised of a Chief Animal Welfare Inspector and teams of locally deployed and specialized animal welfare inspectors who are legislatively authorized to conduct inspections and/or investigations where animals are in distress, including cases where there is animal abuse or neglect. Inspectors also conduct outreach and education on animal-care best practices.

To support AWS in delivering on its mandate to ensure animal welfare across Ontario, the ministry requires ongoing sheltering services throughout the province to assist in providing the requisite care required to relieve distress and promote positive welfare outcomes for animals in the ministry’s care. 

Shelters, including other entities that provide temporary housing for Zoo Animals and Captive Wildlife species (refer to section 3.1 About the Standards: Scope), must, at minimum, meet the legislative standards of care as outlined in the PAWS Act. 

Additionally, to establish a baseline level of care that facilities housing animals in the custody of AWS must provide to ensure the care, husbandry, and welfare needs of animals are met, AWS has developed these Standards. Shelters, as a contractual obligation of doing business with the ministry, must provide care in accordance with the specific Standards, and any other requirements, as set out in this document for all animals to which they provide care.

These Standards have been developed using The Association of Shelter Veterinarians’ Guide for Standards of Care in Animal Shelters (December 2022) by the Association of Shelter Veterinarians (ASV), the Operations Standards (GFAS 2020) and the General Animal Care Standards of the Global Federation of Animal Sanctuaries (GFAS 2022), the Accreditation Standards of both the Association of Zoos and Aquariums (AZA 2023) and Canada’s Accredited Zoos and Aquariums (CAZA 2022), and the Five Domains Model of Animal Welfare (October 2020) (Mellor et al, 2020) by the Animal Welfare Science and Bioethics Centre at Massey University, as guiding principles. 
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The Five Domains Model of animal welfare was developed as a framework to identify and assess animal welfare standards. The model builds on limitations identified in the Five Freedoms Model, where the assumption that animal welfare is high in the absence of a negative physical or mental state, is not necessarily true, and may, in fact, only provide a neutral state. 

In contrast, the Five Domains Model places greater emphasis on an animal’s emotional wellbeing in response to sensory inputs and places the focus on an animal having positive mental experiences. The first four domains address factors that result in positive or negative experiences which contribute to an animal's overall mental state, as evaluated by the fifth domain. 

The Five Domains are:
1. Nutrition: Animals have sufficient opportunity and access to a species-specific, nutritionally balanced, life-stage appropriate diet, and clean drinking water. 

2. Physical Environment: The animal's environment provides comfort and predictability through housing/space, substrate, odour, sound, lighting, air quality, and temperature considerations, with conditions conducive to rest and sleep.
 
3. Health: Animals experience good health and functional capacity, with prompt care to alleviate and prevent illness, injury, and disease. 

4. Behavioural Interactions: Interactions with the environment, other animals, and humans are satisfying and engaging, and where animals can freely exercise agency, enhance the animals' mental state. 

5. Mental State: By providing opportunities for positive, choice-driven experiences in the previous four domains, the animal benefits from positive mental states, such as comfort, pleasure, confidence, and security, while reducing negative mental states such as fear, anxiety, boredom, hunger, and pain.   

As an example, if an animal does not receive appropriate resources as outlined in domains one to three, the associated internal discomfort, pain, hunger, etc., results in negative sensory inputs which the brain processes to form negative associations and emotions. This contributes to a negative mental state and poor welfare outcomes for the animal. 
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Note: The below definitions are interpretations of a word or phrase used in the AWS Shelter Standards and may not reflect other common uses of the same word or phrase. 

“Animal Health Record” means the systematic organization and documentation of an animal’s complete medical and behavioural history and daily care while at the Shelter, and includes all logs, records, plans, etc., required to comply with the AWS Shelter Standards. Sometimes referred to as an animal’s “file” or “chart”, this collection of documents provides written evidence of the execution of an animal’s Plan of Care and helps inform and support revisions to ensure the health and wellbeing of the animal. 

Depending on the generally accepted husbandry and management practices for a particular species or group of animals, the Animal Health Record generally reflects a single or individual animal; however, in some circumstances, it may refer to a group of animals when a herd/colony/flock husbandry and management approach is taken.

“Capacity for Care” means the needs of every animal in the Shelter are met to provide the Five Domains of animal welfare, regardless of species, origin, health, or behavioural status. 

“Captive Wildlife” means non-domestic native species cared for at the Shelter. The animal may be kept with the intent of being released back in the wild (rehabilitation), or if it has been deemed non-releasable, kept for display, education, research, or conservation purposes. In this document, Zoo Animals and Captive Wildlife are grouped together unless specified otherwise. 

“Care Plan” or “Plan of Care” means the collective, and specific, steps and actions to be taken by Staff that are required to support, manage, and address the short, medium, and long-term husbandry, care, and welfare needs of an individual animal, or group of animals (as appropriate), while they remain in the Shelter environment. 

Care Plans are an essential aspect in providing consistent quality care, and they enable the Shelter to customize the level and types of support based on the individual animal’s needs and/or species. Care Plans are not static and are adjusted and modified over time in response to changes in an animal’s health and behavioural status.

“Chemicals” means all chemicals and chemical compounds, both synthetic and naturally derived, in any state (liquid, solid, or gas) used in the facility, including detergents, solvents, cleaning and disinfection products, insecticides, rodenticides, etc., for any purpose. 
“Comprehensive Examination” means a thorough and complete assessment of the animal’s current health. The examination includes a current weight and body condition score, temperature, pulse, and respiration (TPR), mentation (bright/alert/responsive, quiet/alert/responsive, dull/depressed, lethargic, etc.), gait and mobility, activity level, hydration status, and a basic evaluation of various body systems, including the animal’s breathing, digestion/elimination (defecation/urination/vomiting), reproductive status, oral cavity, eyes, ears, skin, and coat/feathers/scales.

The examination components should be adapted, as appropriate, to include all relevant information for the specific species being examined.  

For animals new to the facility, a Comprehensive Examination also includes a review of the animal’s medical and behavioural history (if available), vaccination, and deworming status. 

“Daily Examination” means a simplified assessment meant to monitor at-risk or vulnerable animals by increasing their level of direct oversight and hands-on care. This is done to prevent and/or promptly recognize and address subtle changes in an animal’s physical and/or mental well-being that may be missed during routine daily care practices that are normally sufficient for healthy animals. 

The Daily Examination includes recording the daily weight (whenever possible and relevant), mentation, appetite, elimination, and hydration status of the animal. 

“Dangerous Animal” or “Dangerous Species” means an animal or species that, for a number of reasons, could, or has the potential to cause serious injury, including death, to a human.

“Deviation” means a failure to meet the required outcomes to comply with the AWS Shelter Standards requirements. 

“Documents”, “Required Documents” or “AWS Shelter Standards Documents” have the meanings set out below:  

“Program” means a collection of written documents the Shelter must have to demonstrate compliance with a Standard (e.g., Biosecurity & Sanitation). A Program usually consists of a combination of policies, procedures, and operational plans, and may be applicable to more than one Standard (e.g., Staff Training Program).



“Log” means a written summary chart or table, that tracks and organizes specific information as a quick reference for statistical reporting, monitoring, and verification. 

“Plan” means a written document used to demonstrate how the Shelter will respond to something specific (e.g., Disease Response Plan) and may include other supporting documentation, such as Standard Operating Procedures.

“Record” means a standardized/templated written document which captures several pieces of information on a topic (e.g., animal health, Staff training). Records ensure appropriate and consistent reporting of practices, treatments, etc., and allow for reliable monitoring and verification.

“Standard Operating Procedure” or “SOP” means documentation that provides detailed written instructions/directions and outlines the procedures and practices for how the Shelter will perform a specific process or task to achieve organizational objectives and ensure consistency, continuity, and accuracy in practice and documentation.

“Enclosure” means any cage, run, carrier, crate, stall, pen, yard, paddock, or any other structure used to house or contain an animal for any purpose (feeding, resting, socialization, enrichment, etc.).  

“Primary Enclosure” means an enclosure, or main housing area, where an animal, or group of animals, will spend most of their time. An animal’s primary enclosure may differ depending on the time of the year (e.g., “winter” housing for species that are not cold-tolerant). While different primary enclosures may provide enhanced features for the animal(s) over others (e.g., larger space in “summer” housing), the same housing principles and Minimum Requirements apply for all primary enclosures.

“Secondary Enclosure” means an enclosure, or other area, where an animal, or group of animals, may temporarily be housed for exercise, socialization, or enrichment purposes (e.g., ponds, flight cages, outdoor yards, etc.).

“Enrichment” means the act of providing animals in care with mental and physical stimulation that promotes and fosters normal species behaviours, encourages the use of cognitive skills for problem solving, and/or provides animals freedom of choice and autonomy over how they spend their time, to support positive welfare outcomes. 


“Established” when mentioned within a Standard, means the determination that all required elements and criteria, as well as the creation of associated documents, that ensure a Program and all its necessary inclusions are available for implementation, have been completed.  

“Fomite” means any object or material capable of carrying infection or disease (e.g., feed/water receptacles, cages, toys, restraint devices, bedding, etc.).

“Grooming” means a preventive health maintenance activity that is fundamental to positive animal welfare outcomes in many species. Grooming refers to, and is inclusive of, but not limited to, all aspects of brushing, bathing, clipping, trimming, shearing, and/or cutting an animal's coat, fur, feathers, nails, hooves, beak, or teeth. 

“Group Housing” means the act of housing multiple animals of the same species together, in either primary or secondary enclosures. In some instances, different species may be housed together (mixed-species enclosure). Before placing animals together, a risk assessment must be performed to evaluate the species and individuals’ compatibility (behaviour, risk of aggression, risk of disease transmission, etc.).

“Herd Health” means the health, welfare, and management of a specific population of animals, where individual animal diagnosis and metrics are viewed, assessed, and evaluated collectively to manage the health of the population. 

“Implemented” means the act of executing and performing all procedures, practices, and requirements within an established Program.

“Long-Term” means a shelter stay exceeding 30 calendar days. Animals in long-term care generally have additional behavioural, physical, and medical considerations and require different levels and types of support, compared to those housed on a short-term basis. 

“Maternity Care” or “Reproductive Care” means all aspects of reproduction including gestation and parturition, as well as periparturient, post-partum and neonatal care (e.g., housing, husbandry, nutrition, medical care, etc.) for all species, including oviparous (egg-laying) species, if applicable. 

“Medical Emergency” means any acute injury or illness, or sudden deterioration in health, that poses an immediate risk to an animal’s life, long-term health, or welfare. 


“Minimum Requirements” means the minimum set of expectations, conditions, practices, and/or activities the Shelter must satisfy, which includes the establishment and implementation of any required documents, procedures, and/or practices, to support and demonstrate compliance with the associated Standard. 

“Ministry” means the Ministry of the Solicitor General.

“Outcome(s)” or “Animal Outcome(s)” means the reason or aggregate summary of why an animal, or group of animals, have left the Shelter’s care (e.g., adoption, transfer, returned to owner, death, euthanasia, etc.). 

“Pharmaceuticals” means any medication, sedative, drug, vaccine, nutraceutical, shampoo, topical parasite prevention product, or any other substance, including all prescriptions, controlled, and over the counter products, administered or applied to an animal to prevent or treat illness or disease, or used to induce unconsciousness or death. 

“Preventive Health Care” means any husbandry or veterinary treatment or procedure that is performed to prevent disease and illness and maintain an animal’s health. Examples include parasite prevention and control, vaccination, routine grooming activities, collecting biological samples to establish baseline values, and performing routine disease screening.

“Qualified” means personnel (e.g., Staff, trainers, etc.) who have the requisite knowledge, expertise, background, training, and if applicable, professional designations, licenses, etc., in accordance with applicable municipal, provincial, and/or federal legislation and regulations, to competently and reliably perform a given task or procedure. 

“Recommended Practices” means non-compulsory practices and/or activities that a sheltering facility may choose to implement to further support, develop, and enhance Shelter practices and procedures. 

Recommended Practices do not replace the Standard or Minimum Requirements outlined in the associated subsection of the AWS Shelter Standards, nor do they by themselves, demonstrate compliance; rather, they build on the Standard and have been written as supporting recommendations that contribute to positive animal welfare outcomes. 

“Resources” means the fundamental requirements to ensure animal survival and basic welfare (food, water, shelter, space, and air), as well as additional elements to support improved psychological and emotional well-being (e.g., toys, licks, bedding, grooming aids, etc.). 
“Shelter” means a facility that can provide temporary housing for the identified species, taxon, or animal group(s). This includes facilities such as:
· Humane Societies
· Societies for the Prevention of Cruelty to Animals (SPCAs)
· boarding facilities (including those that provide training and rehabilitation alongside animal housing)
· animal services facilities (profit, non-profit, municipal)
· private and publicly operated zoo facilities
· sanctuary facilities and rescue centers that specialize in zoo animals and/or wildlife.
· wildlife rehabilitation centers
· other sheltering facilities that can provide temporary housing for non-domestic species.

“Shelter Animal” means animals cared for at the Shelter that are not privately owned by Shelter Staff or other personnel. 

“Staff” means all Shelter personnel who support facility and animal care activities, which includes all compensated personnel (including management), regulated professionals, veterinary and veterinary technician students, volunteers, co-op students, and interns.

“Standard” means the mandatory criteria and principal expectations a Shelter must meet to demonstrate compliance with the associated subsection of the AWS Shelter Standards. The listed Standard and associated Minimum Requirements provide the framework by which Shelters are expected to operate. 

“Transfer” means an animal being transported, relocated, or moved to another sheltering facility or care provider for any reason or purpose, including medical, housing/care capacity, or fostering transfers. 

“Verification” means the review, monitoring, and inspection of activities and records completed by Shelter Staff to confirm all Programs are operating as intended, and to analyze trends that would necessitate Program revisions and updates. 

“Veterinary Client Patient Relationship (VCPR)” means the documentation used to demonstrate the relationship between the Shelter and a regular Shelter veterinarian(s), local veterinary practice, and/or an emergency veterinary service provider(s). 



“Veterinary Professional” means a veterinarian or veterinary technician who has the requisite educational background and holds the appropriate professional designation(s) (credentials, licenses, registration, accreditation, etc.) and memberships, in accordance with applicable legislative and regulatory requirements, and uses their professional judgement and clinical reasoning skills to work within their level of competency and/or scope to deliver veterinary care.  

“Vulnerable Animal” means any animal who has additional health or behavioural considerations that require additional monitoring, oversight, care, examinations, and/or veterinary involvement. Examples include geriatric and pediatric/neonatal animals, animals with limited mobility and/or chronic unmanaged pain, animals with behavioural concerns (e.g., anxiety), animals requiring and/or receiving medical care or treatment, including those who are malnourished or off food, post-surgical animals, and pregnant animals or those nursing or caring for young. Sometimes referred to as an “at risk” or “high-risk” animal.  

“Zoo Animals” means non-domestic non-native species cared for at the Shelter. The animal is kept for display, education, research, or conservation purposes. In this document, Zoo Animals and Captive Wildlife are grouped together unless specified otherwise. 
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The AWS Shelter Standards are written to ensure the care and welfare needs of animals are met. All Shelters housing animals in the custody of AWS must continuously, at a minimum, meet these Standards for all animals housed within the facility, as well as all other facilities managed by the same operator.  

Adherence to the AWS Shelter Standards does not imply compliance with, nor does it obviate or eliminate requisite compliance with other pertinent or applicable legislation. 

Compliance with all municipal, provincial, and/or federal legislation, regulations, and requirements, as well as other applicable industry standards or guidelines, including the possession of all necessary and relevant authorizations specific to keeping Captive Wildlife and Zoo Animals in captivity, is the sole responsibility of the individual Shelter.
[bookmark: _Toc152740647] About the Standards: Scope
These AWS Shelter Standards apply to Shelters that house and provide care to non-domestic animal species, Zoo Animals, and Captive Wildlife. Species have been divided into the following categories and sub-categories:  
	Zoo Animal & Captive Wildlife



	Terrestrial Invertebrates 

	
	Aquatic Invertebrates & Fish 

	
	Amphibians

	
	Reptiles (except venomous species and crocodilians)

	
	Venomous Reptiles

	
	Crocodilians

	
	Non-Aquatic Birds

	
	Aquatic Birds 

	
	Small-Sized Non-dangerous Mammals [<5kg] (except bats)

	
	Bats

	
	Medium-Sized Non-dangerous Mammals [5-20kg] 

	
	Large-sized Non-dangerous Mammals [>20kg] (except carnivores and ungulates)

	
	Large/Dangerous Carnivores [>20kg]
	Bears

	
	
	Big Cats

	
	
	Wolves

	
	
	Hyena

	
	Ungulates (except megavertebrates)

	
	Terrestrial Megavertebrates
	Elephant

	
	
	Rhinoceros

	
	
	Hippopotamus

	
	
	Giraffe

	
	Primates (except great apes)

	
	Great Apes
	Gorilla

	
	
	Chimpanzee

	
	
	Bonobo

	
	
	Orangutan

	
	Marine Mammals
	Sea Otters

	
	
	Cetacea (whales, dolphins, and porpoises) 

	
	
	Sirenia (manatees and dugongs)

	
	
	Pinnipeds (eared seals, sea lions, true seals, and walruses)
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While the AWS Shelter Standards reflect the most common approaches to animal care and health practices and procedures (e.g., monitoring, record keeping, medical management, etc.) for the scope of species included, it should be noted that variability in husbandry and management practices exist depending on the species and condition of individual animals.  

Simply, animal care and health practices and procedures may be conducted on an individual animal basis, as is done with most zoo and wildlife species (e.g., elephants, large cats, birds of prey, etc.), and which is the predominant focus and requirement in these Standards. Alternatively, these practices and procedures may reflect a group of animals when a “herd health” approach to husbandry and management is taken for animals who are commonly housed in groups (e.g., rodent colonies, flocks of birds in a large aviary, etc.). 

These Standards establish common requirements that must be met by all Shelters that conduct business with the Ministry; however, from a practical perspective, they cannot cover every situation that a Shelter may face. For example, unique animal health and/or behavioural considerations may necessitate a Shelter to deviate from one established approach to another, and that deviation may be acceptable beyond the common or expected approach.  


Situationally, a “herd health” approach may be more favourable to animal welfare outcomes in a group of animals typically monitored as individuals or in the case of mixed species groupings. On the other hand, a shift to an individual approach is necessary when an animal housed in a group requires medical intervention, individualized care, monitoring, and/or treatment. In these instances, the Shelter will be expected to document any deviation along with the rationale and provide this to the Ministry upon request, to justify any perceived non-compliance with the Standards.

It is the Shelter’s responsibility to ensure that the health and welfare needs of all animals are met regardless of what animal care and health monitoring, record keeping, or management approach is utilized. 

[bookmark: _Toc137040556][bookmark: _Toc1320750646][bookmark: _Toc500041957][bookmark: _Toc1760488009][bookmark: _Toc211726984][bookmark: _Toc1127694959]In cases where a “herd health” approach is implemented, it must support the normal physiological and psychological health and welfare of the animals, and not be employed as a means of extending a Shelter’s Capacity for Care. 
[bookmark: _Toc152740649]Capacity for Care
The welfare of animals living in a Shelter is directly impacted by the Shelter’s ability to continually maintain Capacity for Care. Having adequate resources available is critical to ensure that the requisite care can be provided to meet the needs of all animals, as well as to manage animal populations within the Shelter, which is essential for preventing overcrowding.

Many factors influence and may rapidly change a Shelter’s ability to provide appropriate levels of animal care and maintain Capacity for Care. Examples could include:
· A change in the number of qualified and trained Staff available to support animal husbandry and care practices, including Staff trained for specific tasks such as caring for venomous or dangerous species.
· An increase in the average length of animal stay, contributing to a rise in the Shelter’s overall animal population and decreasing the number of available resources, including animal housing units.
· The introduction of government or public health mandates in response to a disease outbreak.

Ultimately, Shelters have a responsibility to maintain Capacity for Care, and must be able to demonstrate their ability to do so, by meeting the requirements of the AWS Shelter Standards. This is done with written policies, procedures, and record keeping, inclusive of individual animal, animal population, and facility records and logs, as well as through documented Programs pertaining to training, monitoring, and verification practices, to name a few.  
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The AWS Shelter Standards are divided into sections that encompass all elements of facility, Shelter, and animal care management and operations. 

Each section is divided into several subsections. Each subsection includes the Standard to be met, the rationale demonstrating its importance, the Minimum Requirements the Shelter must satisfy, and any Required Documents (and their necessary inclusions) to support compliance with the Standard. 

While the required inclusions and components for each document are listed within their specific subsection, the list is not exhaustive. So long as the Standard is met, Shelters may include additional information or revise/modify document inclusions to support individual Shelter management and husbandry practices and policies. 

Furthermore, while all Required Document inclusions and criteria are necessary for compliance purposes, document organization and names may be customized to meet the existing operational practices and needs of the Shelter. 

For example, if a Shelter can demonstrate that previously established documents (programs, logs, plans, records, SOPs, etc.) required to comply with another industry standard or regulatory requirement (e.g., AZA Accreditation), also meet the Standard and Minimum Requirements contained in an applicable section or subsection of the AWS Shelter Standards, the Shelter may, at the discretion of the Ministry, utilize these existing documents as evidence of conformity to the AWS Shelter Standards, even if those documents are named or organized differently than what is stated herein. 

Note: A Shelter is expected to clearly articulate how pre-established documents comply with the Minimum Requirements for the specific section or subsection to which they would apply.

Additionally, due to the significant variability in husbandry and care requirements for non-domestic species, Zoo Animals, and Captive Wildlife, some requirements may only apply to specific taxa or groups of species (e.g., aquatic species, dangerous animals, etc.). In this case, the applicable species are specified.

At the beginning of each section, there is a summary of all associated Programs; some Programs span several sections and subsections. A summary of all required Programs and documents is provided in Appendix A for ease of reference. 

To further help Shelters organize, streamline, and implement the requirements of the Standards, supporting resources in the form of detailed recommended Staff training content and checklists are included in Appendix B and C.

Animal Health Record and Log templates are found in Appendix D. These templates are for illustrative purposes only and reflect the care requirements for a narrow scope of species. Whether using these templates or existing Shelter forms, it is the Shelter’s responsibility to ensure their Animal Health Records and Logs contain all requisite information included in the templates, as well as other pertinent details, modified as appropriate, for the particular species in care. 

Finally, each Shelter requires an organizational method, such as a “Shelter manual”, which includes all documented Programs, policies, SOPs, forms, templates, logs, plans, etc. These documents must reflect current Shelter practices and demonstrate adherence to the AWS Shelter Standards.

Important Reminder:
Given the broad scope of species and taxon/taxa included in these AWS Shelter Standards, it is important to note that the Standards and Minimum Requirements do not intend to give species-specific husbandry and care recommendations. Rather, they establish a baseline level of care for which a Shelter can build upon.  

For all species, the Shelter is required to research species-specific husbandry and care recommendations, follow best practices, and seek guidance from zoo and wildlife animal care specialists, behaviourists, and veterinarians regarding the requirements for the species considered. 
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6.  Shelter ManagementAssociated Programs
· Document Management Program
· Staff Training Program
· Animal Population & Facility Statistics Program
· Animal Welfare Program

6.1. [bookmark: _Toc1686984239][bookmark: _Toc1879115702][bookmark: _Toc1205595785][bookmark: _Toc1215021063][bookmark: _Toc129650391][bookmark: _Toc152740653]Management Structure
Standard: 
Shelter has a clear management structure with well-defined job roles, duties, and expectations, that align with the AWS Shelter Standards requirements and objectives.

Rationale: 
A management structure with clearly defined roles helps Staff understand who holds authority, the responsibilities, and duties of Staff within the organization, and their relationship to each other.
[bookmark: _Hlk137406951]
Minimum Requirements: 
6.1.1. Identify and describe all Shelter Staff roles and responsibilities, including:
a) Associated reporting structures.
b) Specifically assigned Staff roles related to applicable Program areas.
6.1.2. Identify, communicate, and document the management structure, roles, responsibilities, authorizations, and restrictions, and make available to all Staff. 

Recommended Practices: Written job descriptions for all Staff positions.

Documents: 
	Required Documents:
	Management Structure/Organizational Chart  
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6.2. Staffing
Standard: 
Sufficient numbers of qualified and trained Staff are onsite to provide species appropriate care and perform facility operations, to ensure the safety and welfare of all animals in the Shelter.

Rationale: 
Having sufficient numbers of qualified and well-trained Staff at the Shelter, in proportion to the number of animals and their needs, helps to ensure animals receive species appropriate care.

Minimum Requirements: 
6.2.1. Ensure qualified Staff are always onsite (or available) during operating hours to care for all species. 
a) Identify backup Staff for key Staff/managerial roles in case of Staff absences or events requiring greater than normal staffing numbers for limited time periods (e.g., disasters/emergencies).
b) Identify Staff that require supervision when working with or around animals (e.g., volunteers, students, interns, and new Staff, etc.), and ensure supervision is conducted by authorized Staff.
c) Identify Staff with specific expertise, including specialized training, where required (e.g., venomous species, dangerous animals, life-support system specialists, etc.).

Recommended Practices: At least two people are trained in each aspect of animal care (including life-support systems).

Documents: 
	Required Documents:
	N/A
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6.3. Staff Training
Standard: 
Shelter has an established and implemented comprehensive Staff Training Program to ensure all Staff have the necessary facility management and operations, and animal health, behaviour, and welfare knowledge and skills to carry out all job-related duties and responsibilities with confidence and understanding.

It is the Shelter’s responsibility to monitor, record, and verify that all Staff are fully trained and maintain their certifications/designations/licenses, if applicable, to perform their duties effectively, reliably, and competently.

Rationale: 
Up-to-date training on all job-related responsibilities and requirements is critical to ensuring the effective, safe, and appropriate management and operation of all facility and animal care activities.

Minimum Requirements: 
6.3.1. All Staff must complete training: 
a) Upon hiring and prior to initiating job-related duties.
b) Prior to the delegation of additional or new animal-related duties.
c) Every three years, as refresher training, for high-risk duties. High-risk duties include, but are not limited to, servicing venomous species and dangerous animals (e.g., megavertebrates, large carnivores, etc.) 
d) When updates and revisions to Shelter and animal care operations and/or management are made.
6.3.2. All training is delivered by a qualified and management-approved provider and/or Staff member.
6.3.3. Training includes all relevant content necessary for the implementation of the Programs required to comply with the AWS Shelter Standards, including:
a) The necessary supporting background knowledge on facility management, operations, and species-specific animal care.
b) Specifics related to the Shelter/facility, specialty equipment (e.g., life support systems, aquatic systems, etc.), its Staff, day-to-day practices, its geographic locations, etc. 
c) Updates and revisions made to Programs, including implementation of new or revised SOPs (e.g., Biosecurity) or practices (e.g., animal handling, animal health monitoring, etc.).
d) Additional external training required to ensure compliance with other necessary guidelines and/or regulations (e.g., first aid/CPR, Workplace Hazardous Materials Information System (WHMIS), etc.).
6.3.4. Methods to confirm training was effectively delivered, and demonstrate that Staff understand Shelter policies, practices, plans, and procedures, including revisions, are established. 
6.3.5. Staff training procedures and practices must include all Minimum Requirements, as well as:
a) List all:
i. Employee positions and the required training. 
ii. Current Staff trained for high-risk duties, including due date(s) for refresher training.
iii. Approved training providers.
b) Identify and detail all Shelter training schedules, delivery methods, etc.

Required Additional Documents and Inclusions:
6.3.6. Staff Training Record - which includes:
a) Objectives and anticipated outcomes of the training to be conducted.
b) Type of training (new/refresher/ad hoc).
c) Description of training and topics to be covered.
d) Format of training (in-person/online/hybrid). 
e) Dates the training took place.
f) Names of Staff who were trained, for consolidated records.
g) Trainer/provider name.
h) Proof of completion and/or confirmation of understanding.

Recommended Practices: A plan for continuing education, including in-house Staff training and development. 

Documents: 
	Required Documents:
	Staff Training Record
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6.4. Program Document Management
Standard: 
Shelter has a Document Management Program which establishes all Program document templates (SOPs, plans, records, logs, etc.), and prescribes and details the document control and organizational methods, requirements, and responsibilities for the implementation and subsequent monitoring of all completed Program documents within the AWS Shelter Standards. 

All Program documents are stored in a secure manner and are readily accessible.  

Rationale: 
The Document Management Program provides critical guidance and support materials to ensure consistency and continuity in the creation and implementation of all Shelter procedures, practices, and plans. 

The established control, regulation, reporting, and verification methods of this Program allow for improved oversight, guidance, transparency, and monitoring for all facility and animal care activities and provides the foundation for the effective management and operation of the entire Shelter.

Minimum Requirements: 
6.4.1. Shelter ensures all Program documents are:  
a) Written/typed, legible, and up to date. 
b) Reflective of current science and generally accepted best practices. 
c) Updated and revised to reflect emerging facility or animal care concerns, disease outbreaks, regulatory updates, Shelter procedural changes, etc. 
d) Reflective of actual Shelter procedures and practices.
e) Readily accessible to all Staff in electronic and/or hard copy.
6.4.2. Document management procedures and practices must include all Minimum Requirements, as well as:
a) List all documents (SOPs, plans, records, logs, etc.) used by the Shelter.
b) Establish the frequency, responsibilities, and protocols for:
i. Completing and approving documents.
ii. Proactively reviewing and verifying documents for accuracy and reliability of reporting.
iii. Document management (i.e., maintaining, retaining, and securely storing documents). 
iv. Ensuring documents are readily accessible to all Staff in electronic and/or hard copy. 

Documents: 
	Required Documents:
	Document Management SOP


6.5. [bookmark: _Toc1030382967][bookmark: _Toc185834445][bookmark: _Toc2059067608][bookmark: _Toc349365507][bookmark: _Toc1286792017][bookmark: _Toc152740657]Records Management
Standard: 
Shelter has established and implemented record management controls as a component of the Document Management Program to ensure comprehensive and detailed records, logs, etc. are maintained to provide evidence of conformity to the AWS Shelter Standards requirements and demonstrate that all essential facility and animal care activities have been completed.

All records are organized, legible, and readily accessible.

Rationale: 
Maintaining accurate, up to date records helps ensure facility and animal care activities are informed by the needs of the animals in the Shelter’s care and/or in alignment with organizational objectives, better tracks animal outcomes, and provides evidence of conformity to the AWS Shelter Standards. 

Minimum Requirements: 
6.5.1. Shelter ensures all required records: 
a) Are legible and properly completed.
b) Are accurate and up to date.
c) Demonstrate effective implementation of the procedures and practices of the AWS Shelter Standards.
6.5.2. Any deviation, perceived or actual, is reported to the supervisor/manager(s) for review, assessment, and corrective action, if required. This includes:
a) Changes to an animal’s health parameters or behavioural status.
b) Changes in established facility operational requirements (e.g., equipment failure).
6.5.3. Document and animal care records management procedures and practices must include all Minimum Requirements in the Document Management Program.

Recommended Practices: Records are backed up, either in duplicate hard copy or electronically.

Documents: 
	Required Documents:
	Document Management SOP
Animal Health Record
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6.6. Animal Population Management & Facility Statistics
Standard: 
Shelter has an established and implemented Animal Population and Facility Statistics Program to monitor and manage trends in the Shelter’s animal population and the facility.

Rationale: 
Effective facility and animal population statistical monitoring and management ensures the Shelter meets Capacity for Care and allows for appropriate intervention and procedural improvements, if necessary.

Minimum Requirements: 
6.6.1. Shelter records all required statistical data within the relevant logs and reports to provide evidence of all animal and facility activities. 
6.6.2. Shelter management regularly verifies the completion of all records.
6.6.3. Shelter management regularly evaluates statistical data to identify trends to make Program improvements, and takes corrective action as needed.
6.6.4. Shelter ensures that all incidents related to animal, Staff, and public safety, health, and well-being are documented and recorded, as appropriate, including: 
a) Any Staff or public injury. 
b) All animal escapes.
c) Any unusual mortality event, including:
i. Unusual circumstances resulting in death/grievous trauma to a single animal or group of animals.
ii. Incidents of mass mortality of a species.
iii. Multiple deaths across species related to a similar cause (i.e., multiple deaths due to a single pathogen or etiology, environmental factor, or other disease factor).
d) Serious animal injuries (including those that happen during transportation). 
e) Animal fights/attacks.
f) All significant enclosure/barrier breaches (e.g., a visitor or other unauthorized individual crosses animal containment, putting themselves, others, or the animal(s) in jeopardy of serious injury or death).

Required Additional Documents and Inclusions:
6.6.5. Population Inventory Log – includes animal intake dates, origins, species, numbers, and outcomes (adopted, transferred, euthanized, returned, etc.).
6.6.6. Animal Transfer Log – includes the date the transfer occurred, the animal’s identification and species, where the animal was transferred, rationale to support the transfer, the authorizing Staff member, and the outcome (released, transferred to a new facility, etc.), if known.

6.6.7. Euthanasia & Animal Death Log – includes the date of euthanasia/death, the animal’s identification and species, the total number of deaths, and the cause of death (i.e., euthanasia or natural causes). In the case of euthanasia, also includes the method, the rationale to support euthanasia, the authorizing Staff member or veterinary professional, and the first and last name of the individual who performed the procedure.

6.6.8. Infectious Disease Log – required when a cluster of infectious disease cases (i.e., outbreak) that are related to each other (location/timeline) occurs. 
a) Includes the date signs were first reported, the type/name of disease, including incubation periods, transmission routes, and species at risk of contracting the disease, the prevalence and number of affected animals, any associated outbreaks (including housing rooms affected), and the resolution.

6.6.9. Visitor Log – Documents and records all external, non-staff personnel (e.g., contractors, construction and maintenance workers, private tours, etc.) accessing restricted animal housing and care areas. Does not include members of the public accessing public viewing areas and spaces. 
a) Includes the date, first and last name of individual, contact information (if appropriate), sign-in and sign-out time, and purpose for visit. 

6.6.10. Incident Reports – includes all pertinent information related to an incident (date, Staff involved, etc.) and the outcomes, impacts, or actions to be taken.

6.6.11. Animal Incident Log – includes the date of the incident, the animal’s identification and species, the number of animals involved, the type of incident, and the outcome.

6.6.12. Emergency Drill Log - includes all pertinent information related to the emergency drill (date, Staff involved, location/housing areas, type [fire, dangerous animal escape], etc.), the results, and any considerations or actions to be taken. 

Recommended Practices: A computerized system, or shelter management software program, is in place to monitor statistical data.
Documents: 
	Required Documents:
	Population Inventory Log
Animal Transfer Log
Euthanasia & Animal Death Log
Infectious Disease Log
Visitor Log
Incident Reports
Animal Incident Log
Emergency Drill Log


6.7. [bookmark: _Toc824592399][bookmark: _Toc708240492][bookmark: _Toc329497456][bookmark: _Toc881968844][bookmark: _Toc633356032][bookmark: _Toc152740659]Individual Animal Tracking
Standard: 
Shelter has an established and implemented Master Animal Tracker as part of the Animal Population & Facility Statistics Program that ensures all animals within the Shelter system are identified and tracked, as appropriate for the species.

Rationale: 
Accurately and reliably identifying and tracking each animal at the Shelter is an essential element in ensuring Capacity for Care. Having an animal tracking system provides a quick reference for all animals housed at the facility, their origin, their location within the facility, physical identifiers, and animal outcomes.

While efforts should be made to identify animals at the individual level (whenever practical), this may not be feasible for small species or large group of animals (e.g., bird flocks, fish, amphibian groups, etc.). In those cases, a group identification number must be assigned.

Minimum Requirements: 
6.7.1. Shelter ensures: 
a) Each individual animal in the facility is visually and/or readily identifiable (e.g., pictures, microchips, tattoos, shell notches, bands [leg bands, wing bands], tags [ear tags, wing tags, visible implant elastomer [VIE] tags], labelled collars, etc.), as appropriate. 
b) All animal enclosures and housing areas or rooms display signage (i.e., cage cards) that clearly identify the animal, each individual animal within a group, or the group of animals (as appropriate) utilizing the space.
6.7.2. Shelter tracks all animals at the facility for the entirety of their stay (arrival through to outcome).  
a) Animal housing availability is clearly documented, visible, and considered when determining Capacity for Care. 
6.7.3. Management regularly and proactively reviews the animal tracker and associated data. Corrective actions are taken, as needed.

Required Additional Documents and Inclusions:
6.7.4. Master Animal Tracker – includes animal intake date and point of origin, species, breed, sex (when known), reproductive status (when known), age (if unknown, age range, [i.e., neonatal, juvenile, adult, or senior]), where the animal is housed (location) within the facility, special considerations (behaviour, medical, etc.), animal outcome and supporting rationale, if applicable.

Recommended Practices: Each animal has its picture included in the Animal Health Record to help with identification and tracking.

Documents: 
	Required Documents:
	Master Animal Tracker
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7.  Facility Design & Animal HousingAssociated Programs
· Facility Design & Animal Housing Program
· Biosecurity & Sanitation Program
· Euthanasia Program
· Animal Welfare Program 

7.1. [bookmark: _Toc484500263][bookmark: _Toc354161010][bookmark: _Toc2108885442][bookmark: _Toc419390849][bookmark: _Toc546238326][bookmark: _Toc152740661]Facility Design & Maintenance
Standard: 
Shelter has an established and implemented Facility Design & Animal Housing Program to ensure all physical features in/on the facility and premises, including housing areas, and all mechanical equipment and components, are designed, installed, and maintained to protect and safely house all species, maintain life-support, prevent animal escape, reduce the risk of injury and pathogen transmission, and promote positive welfare.

Shelter ensures adequate fire extinguishers, alarms, backup power source and/or generators, etc., are available and accessible in the event of an emergency or power failure. 

Rationale: 
Animal (and Staff) safety, and physical and psychological well-being and welfare, are put at risk when the facility, its mechanical equipment and components, and animal housing and care areas, are not well designed, enclosed, sealed, or regularly and appropriately maintained, monitored, and regulated.

Aquatic systems are particularly threatened by life support system failures. The inability of the system to maintain basic functions, such as adequate water flow, oxygen, temperature, and gas saturation can result in catastrophic morbidity/mortality in tank occupants. 

Minimum Requirements: 
7.1.1. All indoor and outdoor facility areas, including aquatic systems, outbuildings, enclosures, housing, exercise, socialization, and care areas, are built to:
a) Provide and promote safe animal husbandry practices.
b) Accommodate all necessary animal resources.
7.1.2. The facility design prevents the escape of all Shelter animals, and protects them from: 
a) Other animals housed within the facility.
b) Wild animals who gain access into the facility.
c) The public.
7.1.3. All facility features and components are in good working order and do not pose a risk of physical harm or injury to animals or Staff.
a) Access to unsafe and hazardous features and components in the facility, including mechanical equipment, are not accessible to animals.
7.1.4. All electrical, heating, cooling, ventilation equipment and backup power sources and generators, etc., are installed and maintained, as per manufacturer guidelines and provincial and federal legislation and regulations. 
7.1.5. Critical components of all life-support systems, including but not limited to plumbing, heating, cooling, aeration, and filtration, must be monitored regularly by qualified Staff, and corrective action taken as required. 
7.1.6. All enclosures housing marine mammals, fish and/or aquatic invertebrates are equipped with a warning mechanism and emergency backup systems.
7.1.7. Facility design and animal housing procedures and practices must include all Minimum Requirements in this section, as well as:
a)  Identify and detail all methods, processes, and protocols for ensuring all animal care areas in the Shelter meet the husbandry and safety needs for the animal(s) utilizing the area.

Required Additional Documents and Inclusions:
7.1.8. Map/floorplan of all facility areas – includes the location of animal housing (indoor and outdoor) and treatment areas, dedicated isolation and quarantine housing areas, required storage areas, mechanical areas, etc. 

Recommended Practices: Automated monitoring systems are in place. 

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
Facility Map/Floorplan
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7.2. Air Quality, Water Quality & Climate Control
Standard: 
Shelter has air quality, water quality, and climate control procedures and practices that are appropriately designed, monitored, and regulated to ensure animal safety and comfort and support the natural regulation of physiological processes in all species.  

Rationale: 
Air quality and ventilation control allows for the removal of particulate matter, odour, airborne pathogens, and pollutant gases, as well as controls the flow of fresh air through the facility, improving air quality and reducing the risk of disease transmission to animals throughout the facility.

Optimal water quality is essential to sustain the life, physical health, and wellbeing of aquatic species. 

Climate control, and the regulation and managing of temperature and humidity, is essential for the physical health and well-being of all animals and allows for the regulation and maintenance of physiological processes (e.g., body temperature, respiration, metabolism, digestion, etc.) necessary to sustain life. This is especially critical in ectothermic species who rely entirely on external heat sources to regulate body temperature and basic physiological function. 

Minimum Requirements: 
7.2.1. Air Quality:
a) Facility has appropriate mechanical and/or hybrid ventilation systems, including within outbuildings which house animals, to ensure animal and Staff safety.
b) Ventilation systems are independently controlled/regulated from heating and cooling systems.
c) Air exchanges are sufficient in number to control pollutant and microbe levels, odours, temperature, humidity, etc. 
d) Species-specific guidelines are followed (e.g., increased air exchange for species at risk of developing respiratory diseases, such as penguins), if available.
7.2.2. Special Considerations for Isolation Rooms: 
a) Individual isolation rooms and isolation areas, including quarantine areas, have ventilation systems separate from each other (where applicable), and from the main animal housing areas, or suitable airflow management, which prevents the spread of airborne pathogens.

7.2.3. Water Quality:
a) Water quality is monitored, maintained, and controlled to ensure optimal health and normal physiological functioning for aquatic species. 
7.2.4. Climate Control: 
a) Heating and cooling systems are independently controlled/regulated from ventilation systems.
b) Temperature and humidity are set for animal comfort and are adjusted in response to environmental impacts (such as weather and seasonal fluctuations).
c) Individual species requirements for temperature and humidity levels are accommodated, regulated, and monitored to ensure normal physiological functioning for those species. 

Required Additional Documents and Inclusions:
7.2.5. Air Quality & Climate Control Log(s) – Maintained for rooms/enclosures that house individual animals and species that require specific environmental controls and conditions to maintain normal physiological processes (e.g., ectothermic species, neonates, etc.). The individual log(s) must detail the expected frequency of reporting, identify the suitable temperature and humidity ranges for the species or individual, and record the following: 
a) Date and time, temperature, relative humidity (if applicable), corrective actions taken, and initials. 

7.2.6. Water Quality & Control Log(s) – Maintained for enclosures (tanks, pools) that house fish, marine mammals, and other aquatic/semi-aquatic species. The individual log(s) must detail the expected frequency of reporting, identify the suitable water quality parameters for the species or individual, and record the following:
a) Date and time, water quality parameter results, preventive and/or corrective actions taken (e.g., water changes, any chemical additions, etc.), and initials.

Recommended Practices: 
· Air filtration components included in ventilation systems are of an appropriate size and specification for the facility/area where they are to be used and are installed and maintained according to manufacturer guidelines. 
· For ectothermic species, the maximal/minimal ambient room temperature, the “hot spot” temperature, and the ambient relative humidity are recorded daily for each enclosure.
· Monitoring of key water quality parameters (e.g., water flow, oxygen saturation, temperature, free chlorine concentration, etc.) for highly sensitive aquatic species is automated.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
Air Quality & Climate Control Log(s) 
Water Quality & Control Log(s)
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7.3. [bookmark: _Toc152740663]Lighting Control
Standard: 
Shelter ensures lighting is adequate and species appropriate in spectrum, duration/cycle, and intensity (i.e., mimics natural daylight), to facilitate normal physiological functioning in all animals housed in the facility. 

Rationale: 
Lighting which mimics natural daylight cycles promotes physical and mental well-being, growth and development, mineral and vitamin metabolism, healthy immune systems, and normal hormone and estrus cycles in animals. 

The lack of adequate lighting, including the lack of UV-B exposure, can result in significant disease, including life-threatening conditions, in certain species (e.g., metabolic bone disease in reptiles). 

Many Zoo Animals and Captive Wildlife are housed indoors without directly contacting sunlight for most (all) of the year and benefit from access to very specific ultraviolet wavelengths of light.

Adequate lighting is necessary for responsible and effective animal observation and allows Staff to carry out their duties safely and effectively. 

Minimum Requirements: 
7.3.1. Shelter ensures lighting is monitored, regulated, and controlled by Staff, including in outbuildings.
a) Light timers are used when required, and appropriate.
b) Light bulbs are changed regularly as per manufacturer’s recommendation (e.g., every 6 months for most UVB bulbs).
7.3.2. Provide light and darkness that supports natural, species-specific, circadian rhythm cycles which regulate hormone production and control wakefulness and sleep.
7.3.3. Prioritize and maximize natural light exposure for sensitive species, as appropriate. If artificial light is used, it should mimic natural light in intensity and spectrum.
a) Sensitive species must be closely monitored for signs of inadequate light exposure and/or poor vitamin D synthesis. Supplementation may be necessary.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP


7.4. [bookmark: _Toc1873900106][bookmark: _Toc1094930100][bookmark: _Toc1315161121][bookmark: _Toc1403801282][bookmark: _Toc801806466][bookmark: _Toc152740664]Noise & Sound Control
Standard: 
Shelter controls (reduces, absorbs, masks, etc.) the ambient noise levels, sound reverberations (echo), and vibrations (where applicable), in all animal housing areas to reduce negative physiological and psychological impacts and stressors.  

Rationale: 
Loud noise, reverberations, and vibrations from equipment and machinery, animals, and other sources (loud voices, yelling, music, etc.), may cause mental distress and results in negative impacts to normal psychological and physiological processes in Shelter animals.

Exposure to noise with elevated or unsafe decibel levels may result in temporary or permanent hearing loss in animals and Shelter Staff.

Minimum Requirements: 
7.4.1. Shelter ensures decibel levels are monitored, as appropriate, to ensure animal and Staff safety. 
7.4.2. Equipment & Machinery:
a) Whenever possible and practical, animals are removed from an area prior to the utilization of loud equipment, machinery, tools, etc., that pose a risk. 
i. When animal removal is unpractical, alternative methods to decrease stress levels induced by loud noise are considered (e.g., anxiolytics).
b) Replace or service squeaky doors, unusually noisy equipment (e.g., fans, cleaning equipment, tools), etc. 
7.4.3. Animal Housing & Movement:
a) Species-specific and individual animal behavioural traits are considered when selecting enclosure/housing areas in the Shelter to minimize undesired responses to noise levels.
b) Quiet housing areas are provided for animals that have increased sensitivity to noise, such as:
i. Neonates, sick or vulnerable individuals, animals recovering from anesthesia, etc. 
ii. Animals experiencing increased fear, anxiety, stress, or reactivity in response to noise.
7.4.4. Other Noise Control Methods:
a) Calming music with continuous notes, regular rhythms, and lower tempos can reduce fear, anxiety, and stress in certain species. 
i. When music/video recording/other sounds are used as enrichment, ensure sound level is appropriate and desirable for all exposed animals.

Recommended Practices: Physical controls, such as noise cancelling/absorbing barriers, are installed between enclosures or rooms housing different species.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
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7.5. Primary Enclosures
Standard: 
An animal’s primary enclosure is species appropriate and meets all husbandry, care, safety, enrichment, and resource requirements for the animal utilizing the area.

Rationale: 
Primary enclosures that are not species appropriate, or do not meet the size, design (including enclosure complexity), construction, or material requirements necessary to support husbandry and care practices, can cause physical injury to animals, increase the risk of disease transmission, and contribute to poor animal welfare outcomes.

As zoo animals and captive wildlife rarely benefit from secondary enclosures (e.g., exercise pens), the condition, size, appropriateness, functionality, and complexity of their primary enclosures are vital elements to provide for their physical, social, and psychological well-being. 

Minimum Requirements: 
7.5.1. Temporary enclosures such as airline crates, transport carriers, live traps, and Tupperware containers, are not used as primary enclosures. 
7.5.2. Primary enclosure size, space, complexity, and construction are appropriate and adequate for the species and number of animals to be housed. 
a) Sufficient space is provided to allow each animal, regardless of species, to make normal postural adjustments, including standing and sitting normally, laying down at full body length, and holding tail, wings, body, or limbs completely extended.
b) Sufficient space is provided to allow each animal, regardless of species, to enable the animals to move naturally (e.g., walk, crawl, jump, run, swim, fly) and to exercise.
c) Outdoor enclosures contain sufficient shelter(s) (in number and size) to protect animals from inclement weather and extreme temperatures and accommodate all the animals in the enclosure.
d) Appropriate hiding areas, such as hide boxes, shelters, and dense vegetation, are provided to allow animals to get out of view from the public, Staff, or other animals.
e) The complexity of the primary enclosure, including its design, features and furnishings, facilitate and stimulate natural movement and behaviour.
7.5.3. Primary enclosures are designed:
a) Structurally sound and maintained in safe, working condition to properly confine animals, and prevent injury.
b) Large enough to maintain separation between feed/water, elimination, and resting areas.
c) Free of sharp edges, gaps or other defects that could cause an injury or trap a limb or other body part.
d) With a secure latch or closing mechanism that is adapted to the species (i.e., dangerous animals, including venomous species, should be locked with key access restricted to trained qualified Staff).

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
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7.6. Secondary Enclosures
Standard: 
Secondary enclosures, including outdoor enrichment areas, are species appropriate and meet the husbandry, care, and safety needs for the animal utilizing the area.

Secondary enclosures are used as a temporary space for socialization, enrichment, presentation to the public, and exercise purposes only and are not to be used as primary enclosures or housing areas.

Rationale: 
Secondary enclosures used for temporary purposes that fail to have a species appropriate design can result in negative animal welfare outcomes, including physical injury, and escape of animals.

If an animal(s) is used as an ambassador for their species in outreach or educational programs outside of their primary enclosure, particular attention is paid to ensure their well-being is continuously maintained throughout the duration of the program.
Minimum Requirements: 
7.6.1. Secondary enclosure design, size, space, and construction are adequate for the species and number of animals using the enclosure/area.
7.6.2. Secondary enclosures and outdoor secondary enclosures, including areas used for animal exercise, must:
a) Be suitably enclosed/covered to:
i. Prevent animal escape.
ii. Protect animal(s) from inclement weather and extreme temperatures (when applicable). 
iii. Protect animal(s) from predation (when applicable).

Recommended Practices: If animal(s) are used as an ambassador for their species in outreach programs, the educational/conservation message is an integral component of the program (i.e., animals are not used for entertainment purposes only).

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
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7.7. Designated Facility Areas
Standard: 
Shelter has facility design and animal housing procedures and practices that detail the designated facility areas that are available to perform animal necropsies, and cadavers are kept in a dedicated storage area before and after necropsy. 

Rationale: 
A designated area to perform animal necropsies and store cadavers minimizes the potential risk of pathogen transmission to other animals housed in the facility. 

Minimum Requirements: 
7.7.1. The designated necropsy area is:
a) Separated from animal housing and food preparation areas.
b) Designed to be easily cleaned and disinfected.
c) Cleaned and disinfected between uses.
7.7.2. The designated storage area for cadavers is:
a) Separated from chemicals and feed storage areas.
b) Strategically and conveniently located in the facility to easily dispose of remains.
7.7.3. Remains are:
a) Disposed of in accordance with all municipal, provincial, and/or federal legislation, regulations, and/or requirements.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
Animal Euthanasia SOP


[bookmark: _Toc462710554][bookmark: _Toc1337514937][bookmark: _Toc643818135][bookmark: _Toc690002736][bookmark: _Toc440584672][bookmark: _Toc152740668]


7.8. Group Housing
Standard: 
Group housing areas and enclosures are appropriate for the species and meet the husbandry, care, and safety needs for the animals utilizing the area, including when multiple species are housed together.

Rationale: 
Group housing areas that fail to have a species appropriate design, have inadequate space for the number or types of animals to be housed, or where animals have insufficient access to resources, can result in negative animal welfare outcomes, physical injury, competition and fighting, and escape of animals.

Minimum Requirements: 
7.8.1. Group housing design, size, space, and construction are appropriate and adequate for the species and number of animals to be housed, and:
a) Eliminates resource competition and aggression between animals.
b) Allows for individual animal rest areas and privacy.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP


[bookmark: _Toc672544761][bookmark: _Toc1665039726][bookmark: _Toc1975781517][bookmark: _Toc1959710794][bookmark: _Toc426091009][bookmark: _Toc152740669]


7.9. Isolation Housing
Standard: 
Shelter has dedicated isolation housing available for animals who have confirmed or suspected infectious disease, are in quarantine, or in the event of a disease outbreak, to prevent, minimize, and/or eliminate disease transmission, and ensure the safety of healthy animals and Staff.  

Isolation housing (enclosures, cages, tanks, pens, stalls, etc.) are species appropriate and meet the husbandry, care, and safety and security needs for the animal(s) utilizing the area. 

Rationale: 
Isolation rooms provide animal housing and care areas separate from the general Shelter population to reduce and eliminate the risk of disease transmission and spread to healthy animals. Some of these areas may also provide space for animals requiring hospitalization. 

Minimum Requirements: 
7.9.1. Isolation housing design, size, space, and construction are appropriate and adequate for the species to be isolated, and:
a) Allows for appropriate biosecurity practices.
b) Are easily cleaned and disinfected.
c) Allows for normal movement, and separation between feed/water, elimination, and resting areas.
7.9.2. Designated isolation areas are clearly identified (e.g., signage) and have security measures to prevent unauthorized access (e.g., locking doors or key card access restricted to essential personnel only).
7.9.3. Animal isolation procedures and practices must include all Minimum Requirements. 

Recommended Practices: 
· Each isolation room has dedicated resources and supplies.
· The design of the isolation rooms is adjustable and allows for the accommodation of a broad range of species.
· The hospitalization area and the isolation/quarantine areas are fully separated.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP
Animal Isolation SOP 


7.10. [bookmark: _Toc935632235][bookmark: _Toc152740670] Segregated Housing
Standard: 
Shelter animal populations are segregated (i.e., housed separately) to eliminate population mixing and reduce the risk of pathogen transmission, physical injury, behavioural distress, and to ensure the safety and well-being of all Shelter animals.

Rationale: 
Increased risk of pathogen transmission exists when animal populations are mixed. Zoo Animals and Captive Wildlife, especially individuals recently removed from the wild and/or those with unknown disease status, may carry pathogens transmissible to domestic animals, capable of causing severe and life-threatening disease and illness, including zoonotic risk to humans. 

Minimum Requirements: 
7.10.1. Physical separation of all animal populations:
a) Zoo animals, domestic species, privately-owned animals, and recently caught wild animals are housed in different facility areas. 
b) Physical barriers are used between housing areas to prevent physical contact between animal populations.
7.10.2. Biosecurity measures are established to prevent disease transmission between distinct animal populations.

Recommended Practices: Privately-owned animals are not housed or kept in the same facility. If housed in the same facility, privately-owned animals are kept in a separate and distinct area of the building, or in a separate building, with adequate biosecurity and biosafety measures in place for any shared resources and/or equipment.

Documents: 
	Required Documents:
	Facility Design & Animal Housing SOP


[bookmark: _Toc1253655103][bookmark: _Toc1064917658][bookmark: _Toc1613628598][bookmark: _Toc437652230]
8.  Equipment and Product, Storage & MaintenanceAssociated Programs
· Equipment and Product, Storage & Maintenance Program

8.1. [bookmark: _Toc993074453][bookmark: _Toc776552452][bookmark: _Toc1185919607][bookmark: _Toc474207769][bookmark: _Toc491969746][bookmark: _Toc152740672]Equipment & Devices
Standard: 
Shelter has an established and implemented Equipment and Product, Storage & Maintenance Program, including equipment and device procedures and practices, to ensure all facility and animal care equipment and devices, including chemical immobilization capture equipment, and all facility items and products, are available in adequate quantities, and are handled, stored, maintained, calibrated, replaced, and appropriately disposed of, as required, to ensure animal and Staff safety. 

Rationale: 
The appropriate control, maintenance, and servicing of all facility and animal care equipment, devices, and products is essential to ensure reliability, efficacy, stability, and animal and Staff safety. 

Improper storage or handling of equipment and products can result in injury, illness, and death of Shelter animals and Staff. 

Minimum Requirements: 
8.1.1. Shelter ensures:
a) All equipment and devices are handled, stored, and maintained according to:
i. Manufacturer guidelines.
ii. WHMIS guidelines. 
iii. Municipal, provincial, and/or federal legislation, regulations, and guidelines, as applicable.
iv. Industry best practices, where applicable. 
b) All equipment and devices are calibrated, if applicable, according to manufacturer guidelines.
c) All equipment and device maintenance and calibration activities do not pose a risk to the animals, and makes certain that:   
i. Animals are not present in areas that are undergoing maintenance or repairs.
ii. Tools and other portable equipment are not left unattended where animals could be harmed.
iii. Any defective, broken, contaminated, or otherwise unsuitable equipment or device is removed from use, and replaced as needed.

Required Additional Documents and Inclusions:
8.1.2. Equipment & Device Maintenance Log – includes the date, first and last name of individual who performed the maintenance, service, inspection, and/or repair, the company name (if applicable), what equipment was serviced, inspected, and/or repaired, including its location in the facility if there is more than one, the results, and future service dates.

Documents: 
	Required Documents:
	Equipment & Device Maintenance Log


[bookmark: _Toc1360492771][bookmark: _Toc280380315][bookmark: _Toc1234590691][bookmark: _Toc1816745411][bookmark: _Toc1375324417][bookmark: _Toc152740673]


8.2. Weigh Scales
Standard: 
Shelter has species appropriate scales available to accurately weigh animals in care to ensure reliable and complete animal care monitoring and reporting.

Rationale: 
Accurately and regularly monitoring and tracking an animal’s weight is an essential component of animal care, and fluctuations are a significant indicator of improving or declining physical and psychological health and well-being.

Minimum Requirements: 
8.2.1. Shelter ensures:
a) The appropriate scales are available, calibrated, and used for accurately weighing all species and sizes of animals, as appropriate.
b) [bookmark: _Int_iJf8VmhA]An animal may freely stand on the scale, where species appropriate.

Recommended Practices: Animals are weighed once a month (for appropriate species). 

Documents: 
	Required Documents:
	Equipment & Device Maintenance Log


[bookmark: _Toc1750712244][bookmark: _Toc1093020434][bookmark: _Toc1930011795][bookmark: _Toc1865074819][bookmark: _Toc1733812572]


8.3. [bookmark: _Toc152740674]Chemical Handling & Storage
Standard: 
Shelter has effective chemical handling and storage procedures and practices to ensure all chemicals are stored in a designated area, not accessible by animals, and are labelled and handled according to manufacturer and WHMIS guidelines.  

Rationale: 
Chemicals that are improperly handled, labelled, and stored, can pose a significant health and safety risk for both the animals in care and Staff.

Minimum Requirements: 
8.3.1. Shelter ensures all chemicals are properly stored, handled, diluted, used, and disposed of, in accordance with all provincial and federal legislation and regulations.
8.3.2. Chemical Labelling:
a) Chemical bottles/containers are labeled and legible.
b) Containers storing chemicals/products that have been removed from the original packaging are appropriately re-labelled, including the shelf life/expiry date, if applicable.

Documents: 
	Required Documents:
	N/A


[bookmark: _Toc1517528474][bookmark: _Toc1245954707][bookmark: _Toc1426651830][bookmark: _Toc1523317473][bookmark: _Toc1201027969][bookmark: _Toc152740675]


8.4. Feed Handling & Storage
Standard: 
Shelter has effective feed handling and storage procedures and practices to ensure all animal feed is handled and stored in a manner to prevent damage, deterioration, contamination, and spoilage, and as per manufacturer guidelines and applicable provincial and/or federal legislation and regulations. 

Rationale: 
Unsafe, contaminated, deteriorated, or spoiled feed consumption and exposure can result in chronic nutritional disease and serious animal illness, injury, or death.

[bookmark: _Hlk137213923]Minimum Requirements: 
8.4.1. Shelter sources feed from reputable suppliers to ensure it is of adequate quality and safe for animal consumption.
8.4.2. Feed is Stored:  
a) According to the manufacturer label requirements and all applicable legislation, regulations, guidelines, and standards.
b) At the appropriate environmental conditions to maintain its quality, safety, and to prevent spoilage (e.g., temperature, exposure to light, humidity).
c) Separately from human food.
d) Separately from chemicals (cleaning products, disinfectants, etc.) and any other potential sources of contamination.
e) Securely and is protected against access from wildlife, insects, and pests. 
f) Sheltered from the elements (if stored outside) and protected against exposure to mold, excessive moisture, etc.
g) Only as long as appropriate (i.e., unused portions are discarded within three days of opening, or as directed by product labels).
h) Fish are not stored frozen for longer than the recommended best practices for the fish species (i.e., maximum 6 months for most species).
8.4.3. Feed Handling & Labelling: 
a) Confirm original manufacturer seal is intact before feeding to Shelter animals.
b) Label all open feed bags, cans, and containers with the open date, and the “use by” date.
c) Refrigeration is used when appropriate (e.g., open cans of food, milk replacer, formula, etc.), as dictated by product labels. 
d) Sensitive frozen products (meat, fish) are thawed in a refrigerator (i.e., not at room temperature).
e) Open donated feed that is damaged or past its best before date is not fed to Shelter animals.
f) Dispose of feed that is past its best before or “use by” date.
8.4.4. Feed handling and storage procedures and practices must include all Minimum Requirements, as well as: 
a) List the location/designated storage area for all feed in the facility. 
b) Identify and detail all sourcing, handling, labelling, storage, and disposal requirements.

Documents: 
	Required Documents:
	Feed Handling & Storage SOP


[bookmark: _Toc542799246][bookmark: _Toc611199906][bookmark: _Toc1078655688][bookmark: _Toc1999787250][bookmark: _Toc1015525627]

8.5. [bookmark: _Toc152740676]Pharmaceutical Handling & Storage
Standard: 
Shelter has adequate and appropriate pharmaceutical handling and storage procedures and practices to ensure all pharmaceuticals are handled, stored, maintained, and disposed of, as per manufacturer guidelines and applicable provincial and/or federal legislation and regulations. 

Rationale: 
All pharmaceuticals have criteria detailing their individual handling and storage requirements, including environmental controls and metrics (temperature, humidity, light exposure, oxidation, etc.), appropriate handling and use (dilution, mixing, best-before dates, etc.), disposal methods, and associated safety risks (e.g., toxicity to humans from exposure). 

These criteria are set to ensure that pharmaceuticals are efficacious, stable, and safe for animal use. Improper handling and storage can result in contamination, decreased or limited efficacy, risks to human and animal safety, and poor animal welfare outcomes. 

Controlled pharmaceuticals (e.g., sedation and euthanasia drugs) have additional storage requirements as mandated by provincial and federal legislation and regulations. 

Minimum Requirements: 
8.5.1. Pharmaceutical Storage:
a) Store according to manufacturer label requirements and all applicable legislation, regulations, guidelines, and standards.
b) Store at the appropriate environmental conditions to maintain the quality and safety, and to prevent spoilage (e.g., temperature, exposure to light, humidity).
c) Securely store controlled pharmaceuticals in a locked cabinet, safe, or other approved area when not in use.
d) Restrict access to controlled pharmaceuticals to authorized personnel.
e) Record amounts on hand as required by applicable regulatory requirements and mandates, and relevant provincial and/or federal legislation and regulations.
8.5.2. Pharmaceutical Handling & Disposal:
a) Shelter has established safe and appropriate handling methods for all pharmaceuticals, which includes specific methods for controlled pharmaceuticals, including authorized Staff access.

b) Assess, document, communicate, and implement processes and procedures to reduce the risk of contamination to pharmaceuticals (e.g., the use of injection ports in multi-dose vials to limit punctures in rubber stoppers which can contribute to bacterial contamination).
c) Shelter has established disposal protocols (including labelling, removing from inventory, communications to Staff, etc.) for all pharmaceuticals that are:
i. No longer safe for animals.
ii. Contaminated.
iii. Stored improperly (i.e., a refrigerated item left at room temperature).
iv. Expired or otherwise unsuitable for use.
8.5.3. Pharmaceutical handling and storage procedures and practices must include all Minimum Requirements, as well as:
a) Identify and detail all methods, processes, and protocols for:
i. Labelling pharmaceuticals that have been removed from their original packaging. 
ii. Disposing of contaminated, expired, or otherwise unsuitable pharmaceuticals, including specific criteria for controlled pharmaceuticals.
b) Establish quality control measures for: 
i. Reporting pharmaceutical theft, contamination, inappropriate administration to animals, etc. 
ii. The maintenance of refrigeration and freezer equipment used to store pharmaceuticals requiring temperature controls.
iii. Inventory tracking and measures to monitor expiry dates.

Documents: 
	Required Documents:
	Pharmaceutical Handling & Storage SOP


[bookmark: _Toc137040585][bookmark: _Toc2051323338][bookmark: _Toc621257697][bookmark: _Toc1315480699][bookmark: _Toc1181065511][bookmark: _Toc134621405]
9.  Biosecurity, Sanitation & Pest Control Associated Programs
· Biosecurity & Sanitation Program
· Facility Design & Animal Housing Program
· Equipment and Product, Storage & Maintenance Program
· Animal Population & Facility Statistics Program
· Animal Welfare Program

9.1. [bookmark: _Toc1003248903][bookmark: _Toc2005069430][bookmark: _Toc2082379418][bookmark: _Toc10417233][bookmark: _Toc1322463536][bookmark: _Toc152740678]Biosecurity Measures
Standard: 
Shelter has an established and implemented Biosecurity & Sanitation Program to ensure the introduction, transmission, and mutation of pathogens that cause disease or illness in animals or people, is prevented, reduced and/or eliminated.

Rationale: 
Many pathogens capable of causing serious disease to humans and animals, including zoonoses, can be introduced by newly arrived Shelter animals, pests, and/or carried on contaminated clothing, footwear, fomites, equipment, and vehicles, and may be brought onto sites/enclosures from these internal and external sources. Those pathogens can then spread to other animals and contaminate various areas within the facility.

Minimum Requirements: 
9.1.1. Staff biosafety and biosecurity measures include:
a) Strict hygiene, cleaning, disinfection, and pest control practices.
b) Restricted access to isolation and high-risk areas (i.e., authorized Staff only).
9.1.2. Staff uniform and personal protective equipment (PPE) measures include:
a) Regularly laundering Staff uniforms at the hottest temperature setting on the washing machine and dryer.
b) Wearing appropriate clothing or attire (e.g., scrubs, coveralls, work uniform, etc.) into or out of the facility, including changing before leaving the facility at the end of a shift, where appropriate. 
c) Wearing appropriate PPE when moving in/out of areas or handling animals that pose a risk of disease transmission (e.g., prescribed isolation areas or areas where there is known/suspected disease).
d) Using disposable PPE in high-risk areas, when laundering facilities are not readily available.
9.1.3. Animal and animal equipment biosafety and biosecurity measures include:
a) Assessing the infectious disease risk each time a mixed-species grouping is considered (i.e., certain species can carry infectious agents asymptomatically and transmit to another susceptible species).
b) Separating Zoo Animals and Captive Wildlife from domestic animal populations. 
c) Regularly laundering animal bedding, towels, restraint devices, etc. at the hottest temperature setting on the washing machine and dryer.
9.1.4. Facility biosafety and biosecurity measures include:
a) Only allowing animals with suspected or confirmed infectious disease access to areas with non-porous surfaces that can be readily disinfected.
b) Disinfecting all equipment and devices, including scales, between animals, or groups of animals, as appropriate, and before relocation to another area.
9.1.5. Notify the Shelter veterinarian and the appropriate authorities, as applicable, when any reportable disease is suspected or identified, regardless of transmission status.
9.1.6. Biosecurity and sanitation procedures and practices must include all Minimum Requirements.

Documents: 
	Required Documents:
	Biosecurity & Sanitation SOP


[bookmark: _Toc1356734493][bookmark: _Toc602717992][bookmark: _Toc757792090][bookmark: _Toc696725779][bookmark: _Toc196233515][bookmark: _Toc152740679]


9.2. Disease Response
Standard: 
Shelter has an established and implemented Disease Response Plan to ensure an appropriate and timely response is initiated in the event of a disease outbreak on the premises.

The Disease Response Plan outlines all measures, procedures, and practices the Shelter will take to diagnose and minimize disease transmission, isolate infected animals, and ensure the safety of Shelter animals and Staff. 

Rationale: 
A disease response plan is critical to effectively containing, mitigating, and managing the spread of disease at a facility in the event of an outbreak. 

Minimum Requirements: 
9.2.1. Promptly isolate animals with known or suspected infectious or transmissible diseases from healthy animals.
9.2.2. Promptly notify and report to the appropriate regulatory authority if the outbreak is associated with a reportable disease (e.g., Canadian Food Inspection Agency (CFIA), Public Health, Ontario Ministry of Agriculture, Food and Agribusiness (OMAFA), etc.).

Required Additional Documents and Inclusions: 
9.2.3. Disease Response Plan – Detail all methods demonstrating how the Shelter addresses and responds to disease outbreaks on the premises and ensures the safety of Shelter animals, including:
a) Veterinary involvement and oversight, including, but not limited to, diagnosis, treatment, and medical care. 
b) Staff roles and responsibilities including the development and implementation of a clear communication and reporting plan, which includes reporting accidental exposure or contact (suspected or confirmed) to third parties.
c) Measures to minimize transmission, isolate infected animals, and manage the outbreak using isolation protocols (Animal Isolation SOP) and cleaning protocols (Cleaning & Disinfection SOP and Sanitation Log(s)).
d) Disease containment measures (e.g., key cards, locks, signage, etc.) to limit access to infected animals to authorized Staff.
e) Clear identifiers/signage for animal enclosures, isolation rooms, and/or other contaminated facility areas.
f) Required record keeping.

Documents: 
	Required Documents:
	Disease Response Plan 
Animal Isolation SOP
Sanitation Log(s)
Infectious Disease Log
Animal Health Record


9.3. [bookmark: _Toc137539991][bookmark: _Toc1183467804][bookmark: _Toc709756203][bookmark: _Toc623062581][bookmark: _Toc1957828418][bookmark: _Toc1632157294][bookmark: _Toc152740680]Animal Isolation & Restricted Access
Standard: 
Shelter has effective animal isolation procedures and practices including animal isolation criteria which establish the circumstances in which an animal is moved into isolation housing. 

Access to animal isolation areas is restricted to authorized personnel only.  

Rationale: 
Due to the extreme risk of disease transmission to other animals, as well as zoonotic potential, the public should not have access to high-risk or isolation Shelter areas unless directly supervised by an authorized Staff member. Staff access to these areas should be limited to authorized Staff only.

Minimum Requirements: 
9.3.1. Animals requiring isolation are promptly removed from the main Shelter population and isolated. 
a) In cases where removal of the affected animal(s) is not feasible or desirable, the Shelter ensures:
i. The entire area housing the animal(s) and any in-contact animals are quarantined.
ii. Restricted access is implemented. 
iii. Increased biosafety and biosecurity procedures and practices are implemented.
9.3.2. Animals requiring isolation/quarantine include:
a) New animals awaiting diagnostic test results (e.g., tuberculosis in primates)
b) Animals satisfying legal quarantine mandates (e.g., rabies).
c) Animals diagnosed with, or suspected of having, infectious diseases (e.g., outbreak of chlamydiosis in birds).
9.3.3. Record and ensure accessible to Staff, all animal identification information including specific disease-related information, diagnoses, necessary precautions, and treatments (if applicable), required actions, authorized Staff access, accidental contact/exposures, relevant timelines, etc., for animals in isolation.
9.3.4. Animal isolation procedures and practices must include all Minimum Requirements, as well as:
a) Identify and detail all methods, processes, and protocols for:
i. Moving animals into isolation housing, including authorized Staff and associated roles and responsibilities. 
ii. Meeting animal care needs (e.g., feed /water dishes, bedding, enrichment, etc.) while maintaining isolation protocols.
iii. Reducing cross contamination and disease transmission to healthy animals, including specifics for PPE, cleaning/disinfection, designated equipment/devices, etc.

Documents: 
	Required Documents:
	Animal Isolation SOP
Cleaning & Disinfection SOP
Sanitation Log(s)
Animal Health Record


[bookmark: _Toc433144069][bookmark: _Toc1287510377][bookmark: _Toc774941081][bookmark: _Toc380673898][bookmark: _Toc1536512894][bookmark: _Toc152740681]

9.4. Cleaning & Disinfection
Standard: 
Shelter has effective cleaning and disinfection procedures and practices for all facility and animal care areas and equipment to minimize health risks from pathogens and parasites capable of causing disease and illness to Staff and animals.  

Shelter must ensure specific cleaning and disinfection procedures and practices are established for isolation and high-risk areas, and/or in response to a disease outbreak.

Rationale: 
Cleaning and disinfecting the facility and animal care areas, including enclosures (e.g., pens, cages, tanks, etc.), furnishings, feed /water receptacles, equipment, enrichment items, restraint devices, food preparation areas, treatment areas, etc., is a critical component in minimizing the risk of pathogen transmission in the facility, and helps prevent disease, illness and/or injury to animals and Staff.

Minimum Requirements: 
9.4.1. Shelter identifies specific cleaning and disinfection requirements and methods, including specific measures for in between uses, for all facility areas and equipment/devices, such as:  
a) Fomites. 
b) Staff uniforms and PPE.
c) Outside areas and enclosures (e.g., sweep debris, remove animal waste, etc.).
d) Inside and outside animal care and facility areas that cannot be readily disinfected. 
e) Spot cleaning surfaces/areas.
f) Isolation areas, including specifics related to increased cleaning frequency in response to disease outbreak.
9.4.2. In the event of a disease outbreak, display and complete a Sanitation Log for each isolation room in use and affected or contaminated facility area to ensure visibility and compliance with cleaning and disinfection protocols and avoid accidental contamination and disease transmission.
9.4.3. Cleaning and disinfection products are:
a) Approved for animal handling facilities.
b) Effective for the area to be cleaned (e.g., inside/outside areas, porous surfaces, etc.).
c) Correctly mixed and used in accordance with manufacturer instructions.
9.4.4. Shelter does not use bleach in any animal housing or care areas due to the associated health and safety risks (i.e., chloramine production), unless specifically instructed by a Veterinary Professional.
9.4.5. Cleaning and disinfection procedures and practices must include all Minimum Requirements, as well as: 
a) List all: 
i. Approved cleaning and disinfection products.
ii. Prohibited cleaning and disinfection products, including specific product restrictions (i.e., bleach), if applicable.
iii. Facility and animal care areas, equipment, and devices requiring cleaning.
iv. Chemical product handling considerations and associated risks, including detailed safety precautions to be taken when cleaning.
b) Establish the frequency, responsibilities and protocols for all cleaning and disinfecting practices, including specific verification procedures. 

Required Additional Documents and Inclusions: 
9.4.6. Sanitation Log(s) – Includes the date and time of cleaning/disinfection, what was cleaned/disinfected and initials of the Staff member who completed the task. In the event of a disease outbreak, separate Sanitation Logs are required for each affected or contaminated isolation room and facility area.

Recommended Practices: Activated hydrogen peroxide products are used in animal contact areas. 

Documents: 
	Required Documents:
	Cleaning & Disinfection SOP
Sanitation Log(s)


[bookmark: _Toc1145600564][bookmark: _Toc1369889426][bookmark: _Toc1680994753][bookmark: _Toc117294727][bookmark: _Toc631491102][bookmark: _Toc152740682]


9.5. Pest Prevention & Control
Standard: 
Shelter has effective pest prevention and control procedures and practices to ensure the physical health and safety of Shelter animals, the public, and Staff.

Rationale: 
Pests carry many pathogens, capable of causing severe and life-threatening diseases and illnesses, that are transmissible to other animal species and humans (zoonoses). 

An effective pest control plan, which includes measures for addressing all pests, including invertebrates (e.g., insects), rodents, and free-ranging native wildlife, is a critical component to ensuring animal and Staff health and safety, and preventing facility damage.

Minimum Requirements: 
9.5.1. Utilize the most humane pest control methods feasible to reduce/eliminate undue suffering (e.g., monitored live traps for wildlife, quick-kill snap traps for rodents, etc.). 
9.5.2. Prevent/control rodents, invertebrates, and other pests using safe and effective methods. Modify as needed to ensure efficacy.
9.5.3. Inspect and empty animal and rodent traps daily, if used, to eliminate risk of undue suffering.
9.5.4. Pest prevention and control procedures and practices must include all Minimum Requirements, as well as:
a) List the types and locations of all pest control devices in/on the facility premises.
b) Identify and detail Staff roles and responsibilities, including record keeping requirements. 
c) Identify and detail all methods, processes, and protocols for:
i. The proper handling and application of pest control chemicals and devices, including disposal of pest remains.
ii. Ensuring Shelter animals, Staff, the public, and free-ranging native wildlife are not threatened by or contaminated from pests, or the control methods/agents used.
d) Establish the frequency, responsibilities, and protocols for inspecting the facility for signs of pest activity.

Recommended Practices: A licensed professional pest control company is retained. An integrated pest management program, focusing on long-term prevention and ecosystem-based strategies, is in place.
Documents: 
	Required Documents:
	Pest Prevention & Control SOP



10. Animal Handling & RestraintAssociated Programs
· Animal Handling & Restraint Program
· Facility Design & Animal Housing Program
· Animal Welfare Program

10.1. [bookmark: _Toc1512974051][bookmark: _Toc152740684] Animal Handling
Standard: 
Shelter has effective and species appropriate animal handling procedures and practices centred on reducing fear, anxiety, and stress, to promote and foster positive human-animal interactions and minimize negative physiological and psychological impacts on animals. 

All animal handling is approached and conducted in a manner that reduces the risk of physical injury to an individual animal, a group of animals, other animals in the Shelter, and/or Staff. 

Rationale: 
Animal handling, which encompasses the techniques used to approach, manipulate, move, respond to, train, and interact with animals in their environment, are calm, deliberate, consistent, and reflective of commonly accepted best practices to ensure the positive psychological and behavioural well-being of animals and preserve human and animal safety. 

Failing to employ safe and effective animal handling techniques (e.g., the use of excessive force, punishment-based training, inconsistent approaches, etc.), for any reason, is inappropriate, and results in negative associations with human handling for the animal(s). This puts the animal(s) and Staff at risk of physical injury, and negatively impacts animal behaviour and welfare. 

Minimum Requirements: 
10.1.1. Shelter ensures:
a) Animal handling and moving techniques are appropriate for each species based on their unique biological and behavioural traits (e.g., prey species versus predator species).
b) Non-compatible animal species are separated in all housing, socialization, and enrichment areas, including during animal intake, the acclimation period, transfer/transport, etc. 
10.1.2. Handling Methods:
a) Non-aversive animal handling and restraint techniques and measures are utilized to minimize fear, anxiety, and stress, and to facilitate appropriate and safe human-animal interactions (e.g., training walls, gangways, chute systems, catch cages, squeeze cages, etc.), when possible.
b) Positive reinforcement, training, reward-based, distraction, and similar handling techniques are used in favour of aversive physical handling and restraint techniques.
c) Punishment, fear, and pain-based handling and restraint methods (e.g., electrical prodding, bullhook, paintball guns, etc.) are not used, except for emergency situations.
d) Animal handling methods and approaches are adjusted and refined based on animal response.
10.1.3. Staff can recognize increasing fear, anxiety, and stress in animals to determine when to cease attempts at animal handling and restraint. 
a) When possible, an alternate plan (e.g., adjusted handling approach, refined animal training plan, attempt at another time, change positive reinforcement technique, chemical restraint, etc.) is established to address the specific animal responses. 
10.1.4. When handling known dangerous or aggressive animals, Staff take appropriate action to ensure human and animal safety (e.g., chemical restraint, limited/approved handlers, etc.).

Recommended Practices: A training program that facilitates husbandry and veterinary procedures (where appropriate) without the need for physical or chemical restraint is in place.

Documents: 
	Required Documents:
	Animal Handling & Restraint SOP
Facility Design & Animal Housing SOP
Facility Map/Floorplan
Animal Health Record


[bookmark: _Toc1471011306][bookmark: _Toc1086684464][bookmark: _Toc1007334124][bookmark: _Toc664235277][bookmark: _Toc447910387][bookmark: _Toc152740685]


10.2.  Physical Restraint
Standard: 
Shelter has effective physical restraint procedures and practices to ensure all manual restraint techniques used by Staff are appropriate and safe for the species being restrained. Restraint is carried out in such a way to minimize negative welfare impacts on animals and reduce the risk of physical injury to animals and Staff. 

Shelter has appropriate equipment and devices for all species to which they provide care to ensure animal handling, movement, containment, and restraint is conducted in a manner that reduces the risk of physical injury to an individual animal, a group of animals, other animals in the Shelter, and/or Staff.

Rationale: 
Physical restraint is sometimes necessary to perform routine animal care duties, medical treatment, transport, etc. Proper physical restraint techniques ensure safe interactions and prevent human injury or injury to an animal. 

Any physical restraint of an animal should be of the least intensity and duration necessary to achieve the desired outcome, and measures are taken to reduce fear, anxiety, stress, and risk of injuries. 

Minimum Requirements: 
10.2.1. Shelter ensures non-aversive alternatives, such as animal training and psychological/behavioural restraint (e.g., voluntary blood collection in big cats), are considered before physical or chemical restraint techniques are used.
10.2.2. Shelter ensures all physical restraint techniques are suitable and safe.
a) Techniques and methods are appropriate in force, duration, and intensity for the species being restrained.
b) Escalation in restraint technique is based on the animals’ species and response (i.e., do not initiate physical restraint with unnecessary or inappropriate force).
10.2.3. Restraint Equipment & Devices:
a) Evaluate each situation and the equipment to be used when physically restraining animals to assess the potential to cause an animal harm or increase fear, anxiety, and stress.
b) Restraint equipment and devices are humane, species appropriate, and do not impede normal physiological processes and functioning.
c) Ensure sufficient numbers and types of restraint equipment and devices (e.g., muzzles, leashes, lead ropes, halters, leather gloves, towels, nets, chutes, squeeze cages, etc.) are available for all sizes and species of animals housed at the Shelter.
10.2.4. Animal handling and restraint procedures and practices must include all Minimum Requirements in this section, as well as:
a) Identify and detail all approved physical restraint methods and techniques used at the Shelter.

Documents: 
	Required Documents:
	Animal Handling & Restraint SOP


10.3. [bookmark: _Toc745692816][bookmark: _Toc1879585066][bookmark: _Toc1079550238][bookmark: _Toc1646053455][bookmark: _Toc833588906][bookmark: _Toc152740686] Chemical Restraint
Standard: 
Shelter has safe and effective chemical restraint procedures and practices that are established in consultation with the Shelter veterinarian(s) and detail the circumstances in which chemical restraint is initiated, including species appropriate pharmaceutical protocols (when indicated), animal care monitoring requirements, and the associated level of veterinary involvement.

Rationale: 
Chemical restraint is necessary in species or individuals that can inflict serious injuries to Staff (i.e., dangerous animals). 

Chemical restraint should be considered for an animal whose fear, anxiety, and stress prohibits safe and effective animal handling and physical restraint. 

Continuing to utilize situationally inappropriate physical restraint techniques, excessive force, or ignoring negative or aggressive behavioural cues from an animal is inappropriate, puts the animal and Staff at increased risk of injury, and results in mental distress and poor welfare outcomes.

Minimum Requirements: 
10.3.1. All chemical restraint procedures, practices, and protocols are established in consultation with the Shelter veterinarian(s).
10.3.2. Before initiating chemical restraint, evaluate the:
a) Animals' health and behavioural status to determine contraindications that may influence chemical restraint procedures. 
b) Situation and intended outcome to determine the appropriate level of veterinary supervision and involvement.


10.3.3. Animal Safety:
a) Pharmaceutical dosages administered for chemical restraint are calculated based on accurate animal weights, when available, and are used at the lowest effective dose to achieve desired outcomes.
b) Animals are appropriately monitored by Staff until fully recovered. 
10.3.4. Animal handling and restraint procedures and practices must include all Minimum Requirements in this section, as well as:
a) Identify and detail all species-specific pharmaceutical protocols, established with the Shelter veterinarian(s), including dosages, routes of administration, risks to animals, contraindications, and approved monitoring techniques.
b) Establish the responsibilities, protocols, and circumstances in which the utilization and implementation of chemical restraint procedures are initiated, including the required level of veterinary involvement,
c) Establish specific chemical immobilization protocols and safety procedures for Shelters that house dangerous animals (e.g., large carnivores) to capture and restrain animals in the event of escape, including authorized Staff and required equipment. 

Recommended Practices: The Shelter has a Veterinary Professional on Staff who can chemically restrain animals, as needed.

Documents: 
	Required Documents:
	Animal Handling & Restraint SOP



11. Animal Care: GeneralAssociated Programs
· All AWS Shelter Standards Programs

11.1. [bookmark: _Toc137539997][bookmark: _Toc74597735][bookmark: _Toc742274923][bookmark: _Toc339311435][bookmark: _Toc1694506085][bookmark: _Toc538033682][bookmark: _Toc152740688] General Care of Animals
Standard: 
Shelter has an established and implemented Animal Welfare Program to ensure all animals in care are provided with the necessaries to, at minimum, meet the Five Domains of animal welfare that the AWS Shelter Standards are modeled after.

Rationale: 
[bookmark: _Int_pfaBsC7A]Procedures, practices and policies, as part of the Animal Welfare Program, are in place to ensure all animals receive species appropriate animal husbandry and care while at the Shelter, thereby improving and supporting positive animal welfare outcomes. 

The Animal Welfare Program includes appropriate nutrition, preventive health care, including grooming, medical management and treatment, behavioural assessment, monitoring, and enrichment, as well as timely access to veterinary care and emergency veterinary care, when needed.

Minimum Requirements: 
11.1.1. The Shelter ensures all animals in the facility, regardless of species, age, use, origin, health, or behavioural status, receive, and continue to receive, at minimum, the level of care outlined in the AWS Shelter Standards, the PAWS Act, and any other applicable municipal, provincial, and federal legislation and/or regulations.

Documents: 
	Required Documents:
	N/A


[bookmark: _Toc1979893916][bookmark: _Toc2064105281][bookmark: _Toc765309142][bookmark: _Toc2018250591][bookmark: _Toc713989831][bookmark: _Toc152740689]

11.2.  Animal Health Record
Standard: 
Shelter has established and implemented an Animal Health Record for each individual animal, or group of animals, as appropriate for the species and the generally accepted husbandry and management practices. 

The Animal Health Record is used to effectively record, monitor, organize, and readily access all pertinent animal information, and to provide a complete record of all husbandry, medical, behavioural, and veterinary care that an animal, or group of animals receives while in the care of the Shelter.

Rationale: 
Establishing and appropriately maintaining the Animal Health Record is essential for the responsible delivery, oversight, and monitoring of all animal care activities.

Failing to maintain detailed, organized, legible, and species appropriate records results in a lack of transparency, continuity, consistency, and accountability in the delivery of animal care. 

Inconsistencies in animal care monitoring, recording, and reporting may contribute to poor animal welfare outcomes, injury, disease, and/or death, as Staff may fail to recognize emerging health concerns which results in delayed intervention, veterinary care, and/or medical management.

Minimum Requirements: 
11.2.1. The Animal Health Record must give a complete history and overview of all general husbandry, veterinary, and behavioural care an animal or group of animals receives while at the Shelter.
11.2.2. For document control, each individual document within the Animal Health Record must properly identify all pertinent animal information, including:
a) Animal identification (individual name/group name or unique identifier). 
b) Species.
c) Breed.
d) Colour and/or markings.
e) Age.
f) Sex.
g) Group size (if applicable).
11.2.3. Each entry into the Animal Health Record must clearly identify who made the record entry (i.e., initials or full name of the Staff member). 

Required Additional Documents and Inclusions:
11.2.4. Intake Assessment – must include: 
a) Physical examination, including TPR, where appropriate and able.
b) Weight (when possible) and body condition.
c) Mentation.
d) Assumed health status (e.g., obviously unwell, suspected disease, appears healthy, etc.).
e) Initial behaviour observations.

11.2.5. Medical & Behavioural History (if available)
a) Included as part of the Intake Assessment.

11.2.6. Daily Examination & Care Log – Must track/log the following, as appropriate for the species:
a) Any health concern, abnormality, or deviation from normal (e.g., decrease in appetite, changes in mobility, level of activity, fecal consistency, etc.). 
b) Any behavioural concern, abnormality, or deviation from normal (e.g., changes in group dynamics, stereotypic behaviours, etc.).
c) Physiological events of significance (e.g., shedding or molting in reptiles and birds, observation of reproductive behaviour, etc.)
d) Feed (type and quantity offered/consumed), relevant to species.
e) Medications/supplements administered.
f) Enrichment, training, and exercise opportunities provided, and animal’s engagement and response.

11.2.7. Comprehensive Examination Record 
a) Includes all components of a Comprehensive Examination as defined.

11.2.8. Master Procedure & Treatment Record – Including: 
a) Preventive care records (vaccination, parasite prevention and treatment, grooming procedures, etc.).
b) Examinations, procedures, and diagnostics (veterinary examinations, surgeries, anesthesia, fecal analysis, bloodwork, radiographs, etc.). 
c) Problem list (summary of diagnosed [acute or chronic] illness, injury, or disease).

11.2.9. Additional Animal Care Notes
a) Used, if necessary, for longer notes about patient care, behavioural observations, prescriptions, incidents, etc.
11.2.10. Behavioural Modification, Training & Enrichment Plan
a) Includes detailed behavioural modification, training, and enrichment plans for the animal(s), as appropriate.

11.2.11. Certificates and/or other supporting documentation – including:
a) Veterinary medical records and vaccine certificates. 
b) Records and reports from other facilities or professionals (e.g., behaviourist assessment reports and plans). 

Documents: 
	Required Documents:
* Animal Health Record and Log templates are found in Appendix D
	Intake Assessment 
Medical & Behavioural History (if available)
Daily Examination & Care Log 
Comprehensive Examination Record
Master Procedure & Treatment Record
Additional Animal Care Notes 
Behavioural Modification, Training & Enrichment Plan
Certificates and/or other supporting documentation





11.3. [bookmark: _Toc1962859236][bookmark: _Toc1288144504][bookmark: _Toc1454106496][bookmark: _Toc678651909][bookmark: _Toc1715030596][bookmark: _Toc152740690] Veterinary Care
Standard: 
Shelter has an established relationship with a local veterinarian(s) and/or veterinary practice to ensure reliable and timely medical care is available to all species cared for by the Shelter. 

Rationale: 
A formal relationship with a veterinarian(s) and/or veterinary practice ensures that Shelter Staff who are responsible for monitoring the daily health and welfare of animals and providing the necessaries of care (i.e., husbandry), as well as Staff conducting Daily and Comprehensive Examinations, have the necessary supervision and guidance to provide optimal, timely and species appropriate care.

Minimum Requirements: 
11.3.1. Shelter ensures a formal relationship and VCPR with a veterinarian and/or veterinary practice is established.
11.3.2. Shelter obtains and maintains a copy of veterinary medical records in the Animal Health Record. 
11.3.3. Animal care is conducted in accordance with recommendations and protocols made by, and in consultation with, the Shelter veterinarian.

Documents: 
	Required Documents:
	Veterinary Client Patient Relationship (VCPR) Documentation


[bookmark: _Toc137540001]

11.4. [bookmark: _Toc129885832][bookmark: _Toc575415500][bookmark: _Toc1697283156][bookmark: _Toc1677536389][bookmark: _Toc1789039548][bookmark: _Toc152740691] Emergency Medical & Veterinary Care
Standard: 
Shelter has effective emergency medical care procedures and practices and ensures access to immediate veterinary care is available for all species in its care to preserve life and alleviate critical distress in the event of an emergency. 

Rationale: 
Having emergency medical care procedures and practices is an essential component in the delivery of animal care and ensures that animals experiencing a medical emergency receive the species appropriate level of care to alleviate distress, pain, and suffering, and to preserve life.

Minimum Requirements: 
11.4.1. Staff can recognize, address, and initiate appropriate supportive care for medical emergencies commonly seen in the species housed at the Shelter.
11.4.2. Establish a formal relationship(s) with emergency veterinary service provider(s) that ensures access to emergency veterinary care is available both during and after operating hours. 
11.4.3. Shelter obtains and maintains a copy of emergency veterinary medical records in the Animal Health Record. 
11.4.4. Emergency medical records are provided to the Shelter veterinarian(s) overseeing the continued care of the animal.

Recommended Practices: The Shelter has a Veterinary Professional on Staff who can provide triage and emergency services as needed.

Documents: 
	Required Documents:
	Veterinary Client Patient Relationship (VCPR) Documentation


[bookmark: _Toc33363958][bookmark: _Toc1065727116][bookmark: _Toc1895757873][bookmark: _Toc61773619]


11.5. [bookmark: _Toc787391315][bookmark: _Toc152740692] Animal Intake
Standard: 
Shelter has effective animal intake procedures and practices to ensure an initial evaluation of all animals is conducted by qualified Shelter Staff at intake or within 24 hours of animal arrival.

A thorough and detailed intake assessment under physical or chemical restraint is conducted as soon as the animal has settled, and within 14 days of initial intake, except if advised otherwise by the Shelter veterinarian(s).

Animals that are in critical distress at intake must receive prompt emergency veterinary care to relieve distress and suffering, and to preserve life.

Rationale: 
It is important to assess each animal’s health and behavioural status (and history, if available) as soon as possible after intake to establish a baseline which will inform the level of care they will receive at the Shelter.

Minimum Requirements: 
11.5.1. Upon arrival at the Shelter, or within 24 hours, an initial health and behavioural evaluation is conducted and a preliminary Plan of Care (e.g., husbandry practices, need for urgent medical care and treatment, enrichment plans, etc.) is established for each individual animal, or group of animals, as appropriate.
11.5.2. Within 14 days, a thorough Intake Assessment, including a Comprehensive Examination (under physical or chemical restraint) is conducted and the Plan of Care (e.g., husbandry practices, medical care and treatment, training and enrichment plan, etc.) is refined for each individual animal, or group of animals, as appropriate. 
a) Animals are scanned to confirm, determine, and record microchip, RFID CCIA tag status, or other identification methods.

Recommended Practices: All Shelter animals are examined by a Veterinary Professional at intake.

Documents: 
	Required Documents:
	Animal Health Record
Facility Design & Animal Housing SOP
Facility Map/Floorplan



[bookmark: _Toc132785998][bookmark: _Toc132786348][bookmark: _Toc132805819][bookmark: _Toc134621412][bookmark: _Toc137540003][bookmark: _Toc181984468][bookmark: _Toc1582444738][bookmark: _Toc1725766817][bookmark: _Toc698248258]
12. Animal Care: Medical Health & Physical Well-BeingAssociated Programs
· Animal Welfare Program
· Animal Population & Facility Statistics Program

12.1. [bookmark: _Toc806741730][bookmark: _Toc1460955648][bookmark: _Toc1764495085][bookmark: _Toc496166873][bookmark: _Toc452355388][bookmark: _Toc152740694] Animal Health Monitoring
Standard: 
Shelter has effective animal health monitoring procedures and practices which include conducting daily rounds, Daily Examinations, and Comprehensive Examinations, as applicable, and investigating significant deaths, to ensure the responsible health monitoring, reporting, and oversight of all animals in care.  

Rationale: 
Regular monitoring and examinations are an essential component in an animal Care Plan and ensures the physical and psychological needs of all animals are being met. 

Effective monitoring practices increase awareness to subtleties that indicate a change in an animal’s health status or ability to cope in the Shelter environment and allow for prompt intervention to address health concerns. 

Mortality investigations, including performing necropsies, provides critical information related to an animal’s cause of death, as well as identifies underlying pathology that may be related to husbandry (e.g., nutritional status) or preventive care practices, and allows the Shelter to take necessary action to preserve the health and welfare of other Shelter animals and prevent further mortality.

Minimum Requirements: 
12.1.1. Animal Health Monitoring:
a) Qualified Staff conduct animal health monitoring procedures. 
b) Daily rounds are conducted, a minimum of once every 24 hours, to monitor all animals housed within the Shelter, with additional consideration for animals who have recently received veterinary care, medical treatments, or surgery, or whose behavioural signs indicate heightened stress/anxiety or a declining ability to cope in the Shelter environment.
c) Daily Examinations are performed on all vulnerable or high-risk animals. 
d) Comprehensive Examinations are performed as needed, or when any concern, abnormality or deviation from normal is noted during the Daily Examination of a vulnerable animal, or when advised by a veterinarian.

e) Where prescribed examinations are not practical, safe, or appropriate, the Shelter must provide a documented rationale and Care Plan to assess and safeguard the animal’s health and well-being (including veterinary interventions and medications, where applicable).
12.1.2. Animal Death and Unexpected Mortality: 
a) All animal deaths are documented, recorded, and reported, as required, and include veterinary involvement where appropriate (e.g., consultation, animal examinations, etc.). 
b) An investigation is conducted when there is unexpected mortality (individual animals or groups of animals), when animal death(s) is suspected to be caused by infectious disease or as a result of abuse/cruelty, or when advised by a veterinarian.
c) Investigation of animal death/mortality includes:
i. Review of the Animal Health Record and all associated veterinary medical records.
ii. Full post-mortem examination (necropsy), including histopathology, when indicated.
12.1.3. Document all animal health monitoring activities performed and the results in the Animal Health Record.

Recommended Practices: 
· The same Staff members provide care for the same animals each day, where able, to ensure continuity of care and consistent reporting of the animal’s health and behavioural status.
· All deceased animals are necropsied to determine the cause of death and to track morbidity and mortality trends. Necropsies are performed by a Veterinary Professional or sent to an external laboratory.

Documents: 
	Required Documents:
	Animal Health Record
Euthanasia & Animal Death Log


[bookmark: _Toc137540005][bookmark: _Toc646680360][bookmark: _Toc1120525740][bookmark: _Toc1703450022][bookmark: _Toc1095272996][bookmark: _Toc947011945][bookmark: _Toc152740695]


12.2.  Animal Nutrition & Hydration 
Standard: 
Shelter has animal nutrition and approved feed procedures and practices to ensure all animals receive species appropriate, quality feed that meets the specific nutritional and behavioural requirements essential for the physical and mental health and well-being for the animal in care. 

Animals have free and ready access to fresh, clean drinking water at all times.

Rationale: 
Animals that fail to receive the appropriate access to water and feed that meets their unique nutritional requirements are at risk of malnutrition, dehydration, disease, illness, and/or death.

Minimum Requirements: 
12.2.1. Approved feed meets Association of American Feed Control Officials (AAFCO) standards, where applicable.
a) Non-commercially prepared foods are approved by a veterinarian or nutritionist before being fed to Shelter animals. 
12.2.2. Nutrition & Hydration:
a) Animals are fed a consistent diet that meet the species’ nutritional and health requirements.
b) Diet is adjusted according to the individual animal’s medical status and/or life stage. 
c) Veterinary or nutritionist recommendation and guidance are sought before any deviation from Shelter-approved feeds.
d) Browse plants used as part of an animal’s diet (or as enrichment items) must be identified and reviewed for safety, and approved, prior to use.
12.2.3. Feed and water sources (e.g., bowls, dishes, fountains, etc.) are:
a) Appropriate in size and height for the animal.
b) Readily accessible and available to the animal.
c) Are secured (if able) to prevent spillage.
d) Sufficient in numbers and locations to prevent resource guarding in group housing/enclosures.
e) Presented in a way that stimulates natural behaviour, when possible.
12.2.4. Animal food preparation areas are physically separated from animal treatment areas, pharmaceutical areas, isolation areas, necropsy areas, and Staff areas (kitchen, offices).
a) Animal food and human food are not stored in the same location (refrigerators, freezers, etc.).
12.2.5. Animal nutrition procedures and practices must include all Minimum Requirements, as well as:
a) List all approved feeds and enrichment items, as applicable, for all species to which the Shelter provides care.

Recommended Practices: Shelter consults a qualified nutritionist to design, develop, implement, and adjust species-specific diets, and has dedicated food preparation areas with dedicated Staff.

Documents: 
	Required Documents:
	Animal Nutrition & Approved Feed SOP
Animal Health Record


[bookmark: _Toc137540006]


12.3. [bookmark: _Toc1814457922][bookmark: _Toc170633082][bookmark: _Toc1738414610][bookmark: _Toc1135690716][bookmark: _Toc1175004856][bookmark: _Toc152740696] Preventive Health Care
Standard: 
Shelter has established and implemented preventive health care procedures and practices to ensure all animals receive species appropriate preventive health care while housed at the Shelter. 

Rationale: 
Animals that do not receive basic preventive health care have a significantly increased risk of contracting, transmitting, and spreading pathogens and parasites throughout the Shelter, resulting in illness, disease, and poor welfare outcomes for individual animals and animal populations.

Effective preventive health care practices promote optimal animal health and well-being and improve outcomes for all animals housed at the Shelter. 

Minimum Requirements: 
12.3.1. Shelter ensures preventive health care procedures and practices are developed in consultation with the Shelter veterinarian, and are specific to the:
a) Individual species.
b) Geographic location of the Shelter.
c) Disease and pathogen prevalence.
d) Disease risk assessment by the Shelter veterinarian.
12.3.2. Document all preventive health care measures performed in the Animal Health Record.

Documents: 
	Required Documents:
	Animal Health Record


[bookmark: _Toc1626632889][bookmark: _Toc283299008][bookmark: _Toc1278224983][bookmark: _Toc1958722252][bookmark: _Toc1489766586][bookmark: _Toc152740697]


12.4.  Grooming
Standard: 
Shelter has effective and species appropriate grooming procedures and practices for all species cared for at the facility.

Rationale: 
Many species require and physically benefit from some level of oversight and action related to grooming practices, which are a fundamental preventive health and maintenance activity. 

Regular grooming provides the opportunity for early assessment and subsequent intervention for new or emerging health concerns (e.g., skin/coat/beak conditions or abnormalities, external parasites, ingrown nails, foot issues, etc.).

Minimum Requirements: 
12.4.1. Grooming practices are performed in the Shelter:
a) To provide species and breed specific routine maintenance of an animal’s coat, nails, feathers, beak, teeth, hooves, etc. 
b) When medically necessary and prescribed by the Shelter veterinarian(s) (e.g., allergies, skin conditions, elongated hooves, abnormally shaped beak, etc.).
c) As part of the Behavioural Modification, Training & Enrichment Plan for animals who have positive behavioural associations with the practice. Increased grooming frequency is recommended for these animals.
12.4.2. Health concerns discovered during grooming activities are reported, and veterinary care is obtained, if necessary.

Documents: 
	Required Documents:
	Animal Health Record


[bookmark: _Toc137540008][bookmark: _Toc2109561972][bookmark: _Toc1190745280][bookmark: _Toc760139371][bookmark: _Toc1833092501][bookmark: _Toc913819523][bookmark: _Toc152740698]

12.5.  Medical Management & Treatment
Standard: 
Shelter has established and implemented effective medical management and treatment procedures and practices to ensure all animals receive appropriate medical care, treatment (including pain management), and veterinary oversight and intervention, in response to acute or chronic disease, illness, injury, failing health, or age-related changes.  

Rationale: 
Medical management and treatment procedures ensure the Shelter can address health related concerns for all animals and establishes the criteria that necessitate veterinary intervention. 

Treatment decisions for animals are based on set criteria established in consultation with a veterinarian to ensure the appropriate level of care is provided and is in the best interest of the animal. 

Recognizing, monitoring, and managing pain in all species in the Shelter is a crucial component of animal care, and is required to promote treatment success, alleviate suffering, and improve welfare.

Humane euthanasia is considered for animals who have a guarded or poor prognosis following veterinary examination to ensure critical distress and welfare needs are met and to reduce and eliminate animal suffering.

Minimum Requirements: 
12.5.1. Treatment decisions are based on the: 
a) Ability to safely and humanely provide relief from pain and/or distress.
b) Available data for the species.
c) Prognosis for recovery.
12.5.2. All medical care, treatments, procedures, and practices are completed, and pharmaceuticals administered, as prescribed by the veterinarian, and in accordance with all provincial and federal legislation and regulations.
12.5.3. Document all medical management protocols, treatments administered, and pain management plans in the Animal Health Record, including considerations for ceasing treatment and/or electing euthanasia. 

Recommended Practices: Special attention is paid to vulnerable animals and those with special needs.

Documents: 
	Required Documents:
	Animal Health Record 


12.6. [bookmark: _Toc152740699][bookmark: _Toc137540009][bookmark: _Toc613188929][bookmark: _Toc1511757640][bookmark: _Toc929385380][bookmark: _Toc739465670][bookmark: _Toc1304136744] Surgical Procedures 
Standard: 
Shelter ensures only qualified Veterinary Professionals, licensed and accredited according to provincial legislation and regulations, perform surgical procedures on Shelter animals.

Rationale: 
Preventive health surgical procedures (i.e., ovariohysterectomy, orchidectomy, and dentistry) as well as emergent surgical procedures (e.g., orthopedic surgery, enucleations, foreign body removals, wound repairs, mass removals, biopsy specimen collection, etc.) contribute to the overall physical and psychological health and well-being of an animal and are required to promote positive welfare outcomes. 

Surgical procedures must be in the best interest of the animal, at the recommendation of a veterinarian, and the animal must receive the appropriate pre-operative and post-operative care.

Minimum Requirements: 
12.6.1. Administer appropriate analgesia and post-operative pharmaceuticals and care (including housing) as prescribed.
12.6.2. Surgical procedures are in the best interest of the animal and at the recommendation of a veterinarian.
12.6.3. Animals receive the appropriate pre-operative and post-operative care.
12.6.4. Any suspected post-operative complications (e.g., infection, suture breakdown, uncontrolled pain, etc.) are:
a) Documented in the Animal Health Record.
b) Promptly reported to management.
c) Addressed with the Shelter veterinarian or surgeon.

Documents: 
	Required Documents:
	Certificates and/or other supporting documentation
Animal Health Record


[bookmark: _Toc152740700]

12.7.  Maternity Care & Housing
Standard: 
Shelter has effective maternity care procedures and practices to ensure that all species receive the necessary care required for all stages of gestation and parturition, including the postpartum period, and/or when animals are caring for young.  

Shelter ensures specialized maternity care procedures and practices are established for oviparous (egg-laying) species, if applicable. 

Shelter ensures that the facility and housing design meets the needs of the animals requiring specialized maternity care regardless of whether pregnancy needs were anticipated or not.

Rationale: 
Pregnant animals and those caring for young have additional housing, nutritional, and health care requirements that need to be considered and implemented to ensure the physical health and safety of maternal animals and their young. 

Failing to recognize and provide the necessary care and/or interventions can result in animal injury, poor welfare outcomes, and death.

Minimum Requirements: 
12.7.1. Shelter ensures all maternity care and medical needs are met for all animals that are:
a) Pregnant.
b) Birthing (parturition).
c) Postpartum.
d) Caring for their young.
e) This includes specific needs (incubation, hatching, etc.) for oviparous (egg-laying) species, if applicable.  
12.7.2. Ensure prompt veterinary and emergency veterinary care is available for animals showing signs of dystocia, or other related complications that cause distress and/or critical distress.
12.7.3. Ensure all animals receiving maternity care are regularly and appropriately monitored by Staff.
12.7.4. Maternity care procedures and practices must include all Minimum Requirements, as well as:
a) Identify and detail all methods, processes, and protocols to address the additional husbandry and care needs, including: 
i. Specific housing and nutrition requirements, including other required supplies or resources for any expected births.
ii. Medical and neonatal Care Plans and requirements.

Recommended Practices: Ensure necessary supplies are available to care for all animals needing maternity care (e.g., milk replacer, colostrum, towels, incubators, etc.).

Documents: 
	Required Documents:
	Maternity Care SOP 
Animal Health Record


[bookmark: _Toc132785999][bookmark: _Toc132786349][bookmark: _Toc132805820][bookmark: _Toc134621425][bookmark: _Toc137540011][bookmark: _Toc1636156774][bookmark: _Toc465626709][bookmark: _Toc925695570][bookmark: _Toc649711674]
13. Animal Care: Behavioural Health & Mental Well-BeingAssociated Programs
· Animal Welfare Program
· Animal Handling & Restraint Program
· Animal Population & Facility Statistics Program

13.1. [bookmark: _Toc459868610][bookmark: _Toc770500197][bookmark: _Toc1123315963][bookmark: _Toc474707127][bookmark: _Toc568744951][bookmark: _Toc152740702] Animal Behaviour Assessment, Monitoring & Training
Standard: 
Shelter has effective animal behaviour monitoring procedures and practices to ensure an animal’s behaviour is assessed, recorded, and monitored, allowing for appropriate plans and resources to be implemented and modified to benefit the psychological well-being of the animal.

Shelter has established and implemented animal training procedures and practices that facilitate safe husbandry and veterinary procedures and enhance the overall health and well-being of the animals.

Rationale: 
An animal’s behaviour can change over time, both positively and negatively. Animals displaying increased levels of anxiety, stress, or aggression, can indicate a fundamental difference in their ability to cope in the Shelter environment or a change in physical health and disease status. 

Recognizing subtle changes in an animal’s behaviour allows for early medical and behavioural intervention, including implementing behaviour modification (with or without pharmaceuticals) and animal training plans, which improves animal welfare. 

Minimum Requirements: 
13.1.1. [bookmark: _Hlk149509813]Shelter ensures all animals receive Shelter-led behavioural assessments upon intake, as well as ongoing monitoring and evaluation, to facilitate the development and implementation of appropriate interventions and behaviour modification, training, and enrichment plans, for relevant species and individuals. 
13.1.2. Behaviour Monitoring:
a) Monitor animals for signs of fear, anxiety, and stress, including stereotypic behaviours, indicating they may not be coping well in the current environment, and implement interventions, modifications, and additional resources, as needed.
b) Establish and implement a Behavioural Modification, Training & Enrichment Plan for each animal when appropriate, with guidance from a qualified Veterinary Professional or behaviourist if necessary. 

13.1.3. Behaviour Modification, Training & Safety:
a) Positive reinforcement, reward-based, and non-aversive training and behaviour modification techniques are used to promote, foster, and encourage desired animal behaviours.
b) Punishment, fear, and pain-based training and reinforcement methods, in all species are not used.
13.1.4. Document all behaviour assessment, monitoring, and training activities and observations (including acclimation, enrichment, behaviour modification, etc.) in the Animal Health Record. 
13.1.5. Animal behaviour monitoring procedures and practices must include all Minimum Requirements in this section, as well as:
a) List all approved positive reinforcement, reward-based, and non-aversive training and behaviour modification techniques and practices used at the Shelter.
b) Identify and detail all methods, processes, and protocols for implementing and conducting acclimation, behavioural assessment, modification, training and enrichment activities, including specific interventions for animals/species exhibiting abnormal or stereotypic behaviours. 

Recommended Practices: The Shelter has an established and implemented animal training program that reflects current industry best practices, and includes the following elements: goal setting, planning and approval process, implementation, documentation/record-keeping, evaluation, and reassessment. 

Documents: 
	Required Documents:
	Animal Behaviour Monitoring SOP 
Animal Health Record  


[bookmark: _Toc957782395][bookmark: _Toc6957131][bookmark: _Toc91206184][bookmark: _Toc1309339016][bookmark: _Toc752537284][bookmark: _Toc152740703]


13.2.  Acclimation
Standard: 
Shelter has effective and species appropriate acclimation procedures and practices to ensure new animals are provided with a suitable acclimation period, and the necessary resources and supports, to adjust to the Shelter environment before and during integration into the Shelter’s main animal population.

Rationale: 
Providing appropriate housing areas, time to acclimate to the Shelter routines, and thoughtful interventions, can minimize fear, anxiety, and stress, promote and foster positive emotional experiences, and improve animal welfare outcomes. 

Minimum Requirements: 
13.2.1. Animals are monitored for signs of rising fear, anxiety, and stress, indicating they are not acclimating well, and appropriate interventions, modifications, and additional resources are implemented, as needed.

Recommended Practices: Video monitoring is used to allow for appropriate animal monitoring and oversight, while decreasing fear, anxiety, and stress.

Documents: 
	Required Documents:
	Animal Health Record  


[bookmark: _Toc161798675][bookmark: _Toc2070111718][bookmark: _Toc611408819][bookmark: _Toc871684384][bookmark: _Toc370978511][bookmark: _Toc152740704]


13.3.  Enrichment 
Standard: 
Shelter has effective animal enrichment procedures and practices to ensure animals are provided with regular access and opportunities to participate in mentally stimulating species appropriate enrichment activities to promote instinctually normal behaviours and ensure physical, psychological, and emotional needs are met.
All animals are provided the opportunity to choose among a variety of conditions within their environment.

Rationale: 
Enrichment opportunities that provide animals freedom of choice and autonomy over how they spend their time, allows for mental and physical activity and stimulation, promotes positive emotional experiences, and improves welfare outcomes.

While all animals benefit from enrichment opportunities, specific needs may be unique to an individual animal and require additional consideration and planning (e.g., young animals may have increased needs). In some species, the features and complexity of the exhibit may provide sufficient enrichment.

Minimum Requirements: 
13.3.1. Shelter ensures: 
a) Sufficient numbers of species appropriate resources are available and accessible for enrichment purposes.
b) All animals or groups of animals have an established Behavioural Modification, Training & Enrichment Plan, as appropriate.
13.3.2. Monitor and supervise animals during their first use of an enrichment item to ensure safety and prevent injury.
13.3.3. Animal behaviour monitoring procedures and practices must include all Minimum Requirements in this section, as well as:
a) Establish criteria and protocols for developing animal enrichment plans for all species to which the Shelter provides care.

Recommended Practices: The Shelter has an established and implemented enrichment program that reflects current industry best practices, and includes the following elements: goal setting, planning and approval process, implementation, documentation/record-keeping, evaluation, and reassessment.

Documents: 
	Required Documents:
	Animal Behaviour Monitoring SOP 
Animal Health Record


13.4. [bookmark: _Toc1656598842][bookmark: _Toc1131539203][bookmark: _Toc710662650][bookmark: _Toc2057939375][bookmark: _Toc1148580484][bookmark: _Toc152740705] Animal Groupings: Socialization & Housing
Standard: 
Shelter has effective and species appropriate group housing procedures and practices to ensure the physical and psychological safety and well-being of animals when establishing animal groups for housing purposes.

All animals are kept in appropriate groupings which meet their social and welfare needs.

Rationale: 
Group housing of social animals is critical for their physical, psychological, and emotional well-being. Failing to ensure safe and structured groupings can result in animal fighting, physical and psychological distress and injury, and death.

Minimum Requirements: 
13.4.1. Unless previously housed together, individual animals are not group housed until a risk assessment is completed to evaluate the species and individuals’ compatibility, as well as all animals have:
a) Had their health and behaviour status assessed. 
b) Completed the acclimation and/or quarantine period.
c) Received requisite preventive care.
13.4.2. Shelter ensures: 
a) Both species needs, and the needs of individual animals are met by assessing the risks and benefits of animal groupings.
b) Animal groupings are planned, appropriate, and safe.
c) All necessary resources are provided to meet animal care needs.
13.4.3. Closely monitor groupings after introducing animals for signs of fear, anxiety, stress, aggression, or other negative responses.
13.4.4. Have an established safety plan to prevent and address unexpected aggression or fighting amongst animals.
13.4.5. Animal behaviour monitoring procedures and practices must include all Minimum Requirements in this section, as well as:
a) Establish criteria and protocols for grouping animals based on the compatibility of their:
i. Species.
ii. Age.
iii. Sex (intact/altered).
iv. Reproductive status (i.e., estrus, pregnant).
v. Health & disease status.
vi. Size.
vii. Behaviour.
b) Establish criteria and protocols that prohibit an animal from being placed in a group, which includes animals that:
i. Are fearful or aggressive towards other animals.
ii. Are stressed by the presence of other animals.
iii. Require individual health monitoring or treatment that cannot be provided in group housing.
iv. Have suspected or confirmed illness, disease, or parasites that would put healthy animals at risk if exposed.
c) Establish safety criteria and protocols to prevent and address unexpected aggression or fighting among animals, including approved techniques to safely break up fights.

Recommended Practices: Video surveillance is used to monitor animal acclimation to group settings and new introductions.

Documents: 
	Required Documents:
	Animal Behaviour Monitoring SOP 
Animal Health Record  


[bookmark: _Toc1947155265][bookmark: _Toc1649727143][bookmark: _Toc710065837][bookmark: _Toc1527925063]
14. Animal EuthanasiaAssociated Programs
· Euthanasia Program
· Animal Population & Facility Statistics Program
· Animal Welfare Program
· Document Management Program
· Staff Training Program

14.1. [bookmark: _Toc335509742][bookmark: _Toc639581783][bookmark: _Toc610859752][bookmark: _Toc550078431][bookmark: _Toc1883174822][bookmark: _Toc152740707] Euthanasia
Standard: 
Shelter has established and implemented a Euthanasia Program to ensure euthanasia methods are humane, respectful, and appropriate for all species that may be euthanized in the facility. The Euthanasia Program must also include the approved Staff who are authorized to perform euthanasia, and detail all associated procedures and practices.

Shelter must have the ability to humanely euthanize animals with an approved euthanasia method for all species to which they provide care.  

Shelter ensures that animal euthanasia records are kept in accordance with the AWS Shelter Standards requirements, as well as all applicable provincial and federal legislation, regulations, standards, and guidelines.

Rationale: 
The act of performing euthanasia is necessary to support humane animal welfare outcomes, end pain and suffering for animals in critical distress, maintain or control animal populations, and ensure human and animal safety, in some cases.

Any euthanasia method used in the Shelter, regardless of species, must result in irreversible loss of consciousness and subsequent death, while ensuring the procedure is as free from fear, pain, and distress, as possible. To achieve this end, pre-medication, sedation, or anesthesia is recommended or may be required.

Prudent record keeping allows for transparency, accountability, statistical reporting, and general oversight, and enables improvements to Shelter euthanasia practices to support positive and appropriate animal welfare through the euthanasia process.

The Shelter must ensure that Staff carrying out euthanasia procedures are appropriately trained and equipped to meet the animal’s welfare needs during the procedure and that they can perform euthanasia humanely, promptly, and proficiently.

Euthanasia procedures performed by unqualified Staff may result in inhumane or inappropriate euthanasia methods or practices being used, and cause undue pain, suffering, fear, and distress for the animal, which is fundamentally unacceptable, and in direct contravention of the PAWS Act.  
*Reference: The AVMA Guidelines for the Euthanasia of Animals: 2020 Edition
Minimum Requirements: 
14.1.1. Shelter ensures:
a) Euthanasia methods using pharmaceuticals are established and written in consultation with, and approved by, the Shelter veterinarian.
b) Euthanasia of any animal is performed only by approved, qualified, and trained Staff.
c) Only acceptable, approved, species appropriate methods of euthanasia are used, for all species.
d) Euthanasia is performed promptly following the veterinarian’s orders.
e) All pharmaceuticals, equipment, devices, and tools are prepared prior to initiating euthanasia procedures.
f) Death is confirmed using multiple methods prior to approved and appropriate disposal of animal remains.
14.1.2. Approved Euthanasia Methods:
a) Must be appropriate for the species and size of animal to be euthanized. 
b) Must be humane, respectful, and as free from fear, pain, and distress as possible.
c) Must result in irreversible loss of consciousness and subsequent death.
14.1.3. Prohibited euthanasia methods are not used, and include:
a) Intracardiac injections in conscious animals.
b) Electrocution.
c) Inhaled agents that are not approved for the specific species, as per The AVMA Guidelines for the Euthanasia of Animals (e.g., carbon monoxide, carbon dioxide, etc.).
d) Exsanguination (without prior stunning).
e) The use of T-61 (embutramide, mebezonium, and tetracaine), potassium chloride (KCl), or magnesium sulfate (Epsom salt) on conscious animals. 
14.1.4. Animal euthanasia procedures and practices must include all the Minimum Requirements in this section, as well as:
a) List all approved Staff who have completed euthanasia specific training and are permitted to perform euthanasia procedures.
b) Identify and detail all methods, processes, and protocols for conducting animal euthanasia activities, including: 
i. Approved euthanasia methods by species, including all associated equipment, pharmaceuticals, or devices to be used, and the manufacturer guidelines, protocols, and requirements needed to maintain or use them safely and effectively. 
ii. Approved and available animal remains disposal options based on species, provincial legislation, regulations, and guidelines, and available disposal/pickup services.
c) Identify and detail all record keeping requirements to be included in the Animal Health Record, including:
i. Method of euthanasia and route of administration or delivery.
ii. The veterinarian who ordered euthanasia and the time of the order.
iii. Date and time euthanasia was performed.
iv. Time death was confirmed, and methods of confirmation (minimum two) used (if applicable).
v. Amounts of all pre-medication, sedation, or euthanasia pharmaceuticals received, administered, and remaining (if applicable).
vi. Identity/initials of the person performing the procedure.
d) Ensure detailed records of all euthanasia procedures are kept, maintained, and appropriately stored as per the Document Management Program, Euthanasia Program, Animal Population & Facility Statistics Program, and Animal Health Record requirements.

Required Additional Documents and Inclusions:
14.1.5. Euthanasia Training Record includes:
a) Objectives and anticipated outcomes of the training to be conducted.
b) Type of training (new/refresher/ad hoc).
c) Description of training and topics to be covered in theoretical and practical portions of the Program.
d) Format of training (in-person/online/hybrid).
e) Dates the training took place.
f) Names of Staff who were trained, and the methods of euthanasia for which they have been trained to perform.
g) Trainer/provider name.
h) Proof of completion and/or confirmation of understanding.

Recommended Practices: 
· Pre-medication or sedation is administered to all animals, regardless of euthanasia method, prior to initiating the euthanasia procedure. 
· The Shelter has a Veterinary Professional on staff who can order and perform euthanasia as required.


Documents: 
	Required Documents:
	Animal Euthanasia SOP 
Euthanasia & Animal Death Log
Euthanasia Training Record
Animal Health Record  
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15. Animal Transfer & Transportation Associated Programs
· Animal Transfer & Transportation Program
· Animal Population & Facility Statistics Program
· Animal Welfare Program

15.1. [bookmark: _Toc137540027][bookmark: _Toc1805129827][bookmark: _Toc1367301039][bookmark: _Toc1898181196][bookmark: _Toc483649511][bookmark: _Toc778542950][bookmark: _Toc152740709] Animal Transfer
Standard: 
Shelter has established and implemented effective animal transfer procedures and practices to ensure the continuity of care for the animals being transferred and ensures the receiving facility meets the standards of care required by the PAWS Act.

Rationale: 
Judicious planning and consideration for all transfers, regardless of reason for the transfer, ensures that animals leaving the care of the primary facility continue to receive the timely access to species appropriate care at the receiving facility required to support positive animal welfare outcomes.

Minimum Requirements: 
15.1.1. Document all animal transfer activities conducted in the Animal Health Record, and other Logs, as required.
15.1.2. Shelter ensures the receiving facility can maintain Capacity for Care for the animal(s) being transferred. 

Documents: 
	Required Documents:
	Animal Transfer Log
Animal Health Record 





15.2. [bookmark: _Toc800835871][bookmark: _Toc152740710] Animal Transportation 
Standard: 
Shelter has established and implemented effective animal transportation procedures and practices to ensure the safety and positive physical and psychological welfare of animals during transportation.

Animal transportation procedures and practices apply to all animal transportation, regardless of duration, with additional requirements and considerations for long-haul transport. 

All transportation must be in accordance with applicable municipal, provincial, and/or federal legislation, regulations, and/or requirements for the species to be transported. 

Animal transportation is conducted in a manner that is safe, well-planned, coordinated, and minimizes the health and safety risk to animals and Staff. 

Rationale: 
During transportation, animals that do not receive the species appropriate care and resources to meet their physical and psychological welfare needs (e.g., space/housing, nutrition/water, environmental controls, medical treatment, etc.) have increased levels of fear, anxiety, and stress, and have an increased risk of injury and of contracting, developing, or transmitting pathogens capable of causing disease or illness. 

Successful and timely execution of animal transportation requires robust planning, coordination, and effective communication among all involved parties, and includes plans for possible emergencies and contingencies that may arise.

Minimum Requirements: 
15.2.1. Shelter ensures:
a)  The transportation process and conditions are species appropriate and support the welfare, husbandry, care, and safety needs of all animals being transported.
b) Animal transportation is compliant with all applicable provincial and federal legislation and regulations pertaining to animal transport and vehicle/road safety, including animal imports, exports, and transfers.
c) Vehicles and transportation equipment and devices, including bedding, and animal handling/containment equipment is cleaned and disinfected between uses. 
d) The vehicle and equipment provide for the adequate containment, life support, comfort, temperature control, food/water, and safety of the animal(s).
15.2.2. Animal transportation procedures and practices must include all Minimum Requirements, as well as:
a) Identify and detail all methods, processes, and protocols to ensure the physical and behavioural needs of all animals are met during transportation, including:
i. Pre-transportation, loading, transportation (long-haul and short-haul), and unloading criteria and practices.
ii. Health and behavioural criteria, concerns, and risks that would affect an animal’s eligibility for transportation, including required examinations, level of veterinary oversight, required documentation, reporting requirements, etc. 

Recommended Practices: A visual barrier is provided between animals, where appropriate, for the animal’s privacy and security. When possible, transport single species to limit fear, anxiety, and stress (or only compatible individuals of different species).

Documents: 
	Required Documents:
	Animal Transportation SOP
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16. Emergency ManagementAssociated Programs
· Emergency Management Program
· Animal Population & Facility Statistics Program
· Facility Design & Animal Housing Program

16.1. [bookmark: _Toc137540029][bookmark: _Toc1530271978][bookmark: _Toc1410336378][bookmark: _Toc1109687616][bookmark: _Toc242651895][bookmark: _Toc1613204469][bookmark: _Toc152740712] Emergency Management & Business Continuity
Standard: 
Shelter has established and implemented an Emergency Management Program to maintain the continuity of business operations and ensure animals receive the necessary care required to meet their welfare needs in the event of natural disasters, significant weather events, fires, natural gas leaks, prolonged power outages, or other emergencies or incidents. 

Rationale: 
Having a well-designed plan in an emergency is critical for continuing to meet the care, husbandry, and welfare needs of animals, and to reduce the risk of physical injury, displacement, disease, illness, and death.

Minimum Requirements: 
16.1.1. Shelter ensures:
a) All emergency protocols and procedures are written, legible, and readily available to all Staff for reference in the event of an emergency.
b)  Emergency evacuation plans and procedures are readily available and visible throughout the facility, including emergency services phone numbers and key facility/Staff contacts.
16.1.2. Emergency management and business continuity procedures and practices must include all Minimum Requirements, as well as:
a) List all:
i. Possible emergencies, including prevention and/or mitigation methods, if applicable.
ii. Key contacts, including Staff roles and responsibilities, etc.
b) Identify and detail all methods, processes, and protocols for preparing and responding to emergencies and incidents, including: 
i. Specific plans to address the delivery of animal husbandry and medical care.
ii. Emergency kits.
iii. Facility Map/Floorplan, that includes alternate exits, meeting points, etc. 
iv. Short- and long-term evacuation plans for all species which detail evacuation sites (e.g., municipal buildings, portable kennels, facility transfers, Staff cars, etc.). 
c) Establish a recovery plan, including specifics for the return of animals and the resumption of business operations.

Documents: 
	Required Documents:
	Emergency Management & Business Continuity SOP 
Facility Map/Floorplan


16.2. [bookmark: _Toc137540030][bookmark: _Toc1333614335][bookmark: _Toc130362568][bookmark: _Toc765020775][bookmark: _Toc1313301915][bookmark: _Toc1334792619][bookmark: _Toc152740713] Security Measures
Standard: 
Shelter has effective safety and security procedures and practices, including emergency drills and protocols specific to housing dangerous animals, if applicable, to ensure the physical safety of animals and Staff at all times.

Rationale: 
Having appropriate security measures in place helps to minimize the risks of theft, injury, malicious damage, release of animals by intruders entering the facility, and the escape of animals.

Emergency drills reinforce awareness of emergency procedures and protocols and ensure all Staff have a consistent understanding of required duties and responsibilities in the even of an emergency or incident. This reduces uncertainty and hesitation in emergency response activities, which is of critical importance when timely action directly impacts animal and Staff safety. 

Additionally, conducting emergency drills enables the Shelter to identify gaps in planning and potential areas of risk during an actual emergency, allowing additional safety, security, and risk mitigation procedures and practices to be developed and implemented to ensure animal, Staff, and public safety.

Minimum Requirements: 
16.2.1. Security Measures:
a) A security system is in place.
b) Only qualified Staff are permitted access to restricted areas of the Shelter.
c) Enclosures, gates, and doors are securely locked to prevent unauthorized access and animal escape.
16.2.2. Emergency Drill Procedures:
a) Emergency drills, including fire drills, are conducted, as needed. 
i. Emergency drills specific to dangerous animal escape are conducted on an annual basis (at minimum). 
b) Maintain records to reflect all emergency drills conducted. 
16.2.3. Provide clearly visible signs (e.g., authorized Staff only), where applicable and appropriate.
16.2.4. Regularly inspect all animal housing areas, doors, fences, locking/latching mechanisms, etc., to ensure they are in working order, and replace as necessary.
16.2.5. Safety and security procedures and practices must include all Minimum Requirements, as well as: 
a) List all key contacts, including:
i. Security/alarm monitoring company.
ii. Key facility contacts.
iii. Emergency service providers. 
b) Identify and detail all methods, processes, and protocols, including Staff roles, responsibilities and reporting requirements in the event of:
i. Unauthorized entry by an individual or other security risk or breach.
ii. Animal bite injuries, attacks, or escape from enclosures, including specific detailed procedures to capture and restrain dangerous animals (e.g., large carnivores, venomous reptiles, etc.). 

Recommended Practices: 24-hour camera monitoring capability, live security monitoring, and/or a monitored threshold (door/window) alarm system is in place.

Documents: 
	Required Documents:
	Safety & Security SOP
Visitor Log
Emergency Drill Log


[bookmark: _Toc137540031]


16.3. [bookmark: _Toc1107937319][bookmark: _Toc152740714] Safety Measures
Standard: 
Shelter has effective safety procedures and practices to ensure fire extinguishers, alarms, and all other safety equipment/devices are appropriately installed and accessible in animal housing and care areas to ensure animal and Staff safety, and to prevent injury and death.

Rationale: 
Ensuring all safety devices and equipment, including fire extinguishers, fire alarms, and carbon monoxide detectors, are installed and maintained in good working condition, is critical to protecting the safety of people and animals in the event of a fire, carbon monoxide leak, or other safety risk or hazard.

Minimum Requirements: 
16.3.1. Safety Measures:
a) Fire extinguishers, alarms and all other safety equipment, devices, and measures are appropriately installed and/or accessible in animal housing and care areas.
b) Ontario’s Fire Code provisions are followed.
c) Fire extinguishers are installed and are appropriate in size and number.
d) Working smoke and carbon monoxide detectors are installed at the appropriate heights for animal and Staff safety.
16.3.2. Regularly inspect and test all fire safety devices, alarms, and other safety equipment, to ensure they are in working order, and replace as necessary.
16.3.3. Shelters housing venomous animals must have specific procedures and practices to ensure animal, Staff, and public safety, including:
a) Emergency alarm systems in all venomous animal housing areas and/or protocols to notify all Staff in the event of a venomous animal emergency.
b) Ensuring species appropriate antivenin is on-hand and readily available.
16.3.4. Safety and security procedures and practices must include all Minimum Requirements, as well as: 
a) List all fire extinguishers, alarms and other safety equipment and devices, including their placement and location(s) within the facility.
b) Establish the frequency, Staff roles and responsibilities, and protocols for maintaining and verifying the working order of all safety equipment and alarms in the facility.

Recommended Practices: 24-hour monitoring and after-hour alerts for smoke and carbon monoxide detectors are in operation.
Documents: 
	Required Documents:
	Safety & Security SOP
Facility Map/Floorplan
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[bookmark: _Toc152740715]Appendix A – Required Programs
The following is a detailed list of all required Programs, including associated Documents, to be established and implemented by the Shelter to support and demonstrate compliance with the AWS Shelter Standards.

While all required document inclusions and criteria are necessary for compliance purposes, document organization and names may be customized to meet the existing needs of the Shelter (see section 5. How to Use this Document). 
[bookmark: _Toc1717244165][bookmark: _Toc480855597][bookmark: _Toc991981615][bookmark: _Toc1468173430][bookmark: _Toc902879246][bookmark: _Toc152740716]Required Programs & Documents
Document Management Program 
· Management Structure/Organizational Chart
· Document Management SOP

Staff Training Program
· Staff Training Record 

Animal Population & Facility Statistics Program 
· Population Inventory Log 
· Animal Transfer Log
· Euthanasia & Animal Death Log
· Infectious Disease Log
· Visitor Log
· Incident Reports
· Animal Incident Log 
· Emergency Drill Log
· Master Animal Tracker

Facility Design & Animal Housing Program
· Facility Design & Animal Housing SOP
· Facility Map/Floorplan
· Air Quality & Climate Control Log(s)
· Water Quality & Control Log(s)

Equipment and Product, Storage & Maintenance Program
· Equipment & Device Maintenance Log
· Pharmaceutical Handling & Storage SOP 
· Feed Handling & Storage SOP 


Biosecurity & Sanitation Program
· Biosecurity & Sanitation SOP
· Disease Response Plan
· Animal Isolation SOP  
· Cleaning & Disinfection SOP 
· Sanitation Log(s)
· Pest Prevention & Control SOP

Animal Handling & Restraint Program
· Animal Handling & Restraint SOP

Animal Welfare Program 
· Animal Health Record 
· Intake Assessment 
· Medical & Behavioural History (where available)
· Daily Examination & Care Log 
· Comprehensive Examination Record
· Master Procedure & Treatment Record
· Additional Animal Care Notes 
· Behavioural Modification, Training & Enrichment Plan
· Certificates and/or other supporting documentation 
· Veterinary Client Patient Relationship (VCPR) Documentation
· Animal Nutrition & Approved Feed SOP
· Maternity Housing & Care SOP
· Animal Behaviour Monitoring SOP 

Euthanasia Program
· Euthanasia Training Record
· Animal Euthanasia SOP
· Euthanasia & Animal Death Log (see Animal Population & Facility Statistics Program)

Animal Transfer & Transportation Program 
· Animal Transfer Log (see Animal Population & Facility Statistics Program)
· Animal Transportation SOP

Emergency Management Program
· Emergency Management & Business Continuity SOP
· Safety & Security SOP
· Emergency Drill Log (see Animal Population & Facility Statistics Program)

Appendix D – Templates
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[bookmark: _Toc152740717]Appendix B – Staff Training Program 
A comprehensive Staff Training Program is critical to ensure all Staff have the basic knowledge, understanding, and skills required to fulfill all animal care duties required in a shelter setting, as well as address the specifics for the individual facility. This Program must provide and deliver the necessary training for Staff to implement all required Programs and complete supporting Documents with confidence and understanding.

As Staff may have varied backgrounds and experience levels, a comprehensive training program provides clarity in job roles, and results in a consistent level and practical application of knowledge among Staff for all areas of shelter management, operations, and animal care, to ensure the Five Domains of animal welfare are met for all species in the Shelter’s care.

As per the AWS Shelter Standards, it is the Shelter's responsibility to monitor, record, and verify that all Staff are fully trained to perform and carry out all job duties effectively and reliably. To achieve this end, a summary of recommended content to include within the Staff Training Program is included below but is not exhaustive. 
[bookmark: _Toc832935252][bookmark: _Toc2079023667][bookmark: _Toc1987182950][bookmark: _Toc149629977][bookmark: _Toc152740718]Recommended Training Content
Facility/Shelter Management, Operations, Maintenance and Biosecurity:
· An overview and explanation of the Shelter Manual (or specific organizational method used by the facility), its associated Programs and supporting documents, including SOPs, records, plans, logs, etc.
· An overview and explanation of Staff obligations and expectations as they relate to Shelter management, including training requirements, document and records management, individual animal and population tracking, and facility statistics monitoring, recording, reporting, and verification procedures and practices. 
· Facility design and species housing requirements and considerations, including primary and secondary enclosures, designated facility areas, and group, segregated, and isolation housing. 
· Safe handling, storage, use, maintenance (including quality control, service, inspection, and repair schedules) for all equipment, devices and products used by Staff to fulfill their job duties.
· Procurement, handling, storage, and disposal, including municipal, provincial, and federal legislative and regulatory requirements and manufacturer guidelines, for pharmaceuticals, chemicals, cleaning products, etc., including health and safety practices and risks of exposure. 
· Specific cleaning and disinfection products used in the Shelter (including specifics for isolation areas), potential health and safety risks of chemical interactions when mixed or used together, and prohibited or restricted products (i.e., bleach).
· All sanitation, infection, biosecurity, and animal isolation methods and controls, including appropriate use (donning, removal, and disposal) of PPE. 
· Disease and parasite prevention, response, reporting, and management including infectious pathogens, zoonotic diseases, quarantine periods, and disease transmission, including the biosecurity risks of caring for domestic Shelter animals, non-domestic Shelter animals, wildlife, and privately owned animals in the same facility (when applicable).
· Safety and security methods, practices, equipment and associated Staff requirements for implementation, maintenance, etc. 
· Emergency and evacuation protocols, operations, and plans, including the provision of animal care, as well as all relevant key contacts, emergency service providers, contingency plans, return to business operations, etc. 

Animal Care – General:
· Staff training must encompass the specific animal husbandry and care requirements for all species to which the Shelter provides care. 
· An overview and explanation of all animal husbandry and care, animal health and behavioural monitoring, recording, and reporting requirements, including the use and implementation of all Animal Health Record documents.
· For Staff specifically trained for euthanasia: General euthanasia practices, health and behavioural considerations that may influence euthanasia decisions, approved euthanasia methods for the species cared for by the Shelter, recording and reporting requirements, approved Staff to perform euthanasia procedures, required veterinary involvement, applicable provincial and/or federal legislation and regulations, remains disposal, etc.
· A review and explanation of the standardized process for release of an individual back in the wild (for captive wildlife in rehabilitation, when applicable).
· Animal transfer and transportation considerations for ensuring safe animal outcomes, including provincial and federal vehicle and animal transport requirements, etc. 
· Detailed background knowledge regarding the additional care requirements (behavioural, physical, and medical) for animals to be housed long-term, including the negative physiological, psychological, and welfare outcomes for animals when these needs are not adequately met.


Animal Care – General Husbandry, Medical Health & Physical Well-being
· Required general husbandry, environmental control measures (e.g., temperature/humidity, life-support system), preventive health care, and grooming practices for all species to be cared for, including nutritional requirements and associated protocols. 
· The purpose of, and how to effectively conduct and record intake assessments, daily rounds, and Daily and Comprehensive examinations, including identifying and reporting potential concerns. Certain tasks may be limited to specialized Staff (e.g., veterinary team for Comprehensive Examination, etc.).
· Recognizing, monitoring, and preventing illness, disease, injury, and distress in animals, including methods to medicate and treat animals as directed or prescribed by a Veterinary Professional.
· Recognizing, assessing, and monitoring pain by species, including procedures to promptly report to Staff in charge of medical care.
· For the Staff involved in caring for pregnant individuals: Specialized maternity care (including gestation, parturition, neonatal care, nutrition, etc.) needs for the species, including:
· recognizing signs of gestation and parturition,  
· providing care throughout the maternity process, including specialized needs for oviparous (egg-laying) species (incubation, hatching, etc.), if applicable,
· recognizing the signs of dystocia, including reviewing the established emergency veterinary care plan, and
· neonatal care requirements, feeding schedules, health care protocols, veterinary care, etc. 
· An overview of common medical emergencies seen in the species for which Staff are responsible, including recognizing, and responding to the presenting signs, risks to other animals, as well as associated monitoring, recording, reporting, and protocols for engaging emergency veterinary care providers.
· Recognizing and addressing signs of environmental exposure and stresses (e.g., heat and cold stress). 

Animal Care – Behavioural Health & Animal Handling/Restraint:
Animal Behaviour & Handling Note: It is essential that Staff have a thorough understanding of normal and abnormal behaviours for the species to which they provide care, with consideration to the unique biological, physiological, and psychological traits of the individual species, as it will influence all animal interactions, such as daily husbandry practices, animal handling and restraint, training, and the provision of medical care. This includes recognizing fear, anxiety, stress, and aggression, as well as stereotypic and/or abnormal behaviours related to neuroses, cognitive decline, and/or behavioural manifestations that indicate an animal’s inability to cope in the Shelter environment, regardless of length of stay.
· The benefits, scientific, and supporting background information and practical application of approved and humane, non-aversive, and reward-based (positive reinforcement) handling, restraint, behaviour modification, training, and enrichment plans and techniques.
· An explanation of the long-term risks and physiological, psychological, and emotional consequences of aversive animal handling and training techniques, which includes the use of punishment, fear, or pain-based methods and aversive training and handling equipment/devices (e.g., bullhook, electric prod, etc.).
· Approved and safe species-specific handling techniques and manual physical restraint methods, including the appropriate application of force and use of restraint devices/equipment (e.g., nets, towels, squeeze cages, chutes, etc.) for all species cared for, and the potential physical and psychological risks to animals if inappropriately handled or restrained.
· Recognizing and addressing increasing fear, anxiety, stress, and aggression in animals to determine when to cease attempts at physical restraint to preserve human and animal safety, and establish an alternate plan (e.g., attempt at another time, change positive reinforcement technique, use chemical restraint, etc.). 
· Procedures, methods, rationales, and practices outlining the utilization and implementation of chemical restraint procedures, veterinary oversight, and the risks to animals. 
· Strategies and methods to ensure Staff and animal safety, when working with potentially, or known, aggressive or dangerous animals.
· Effective, safe, and species-appropriate introduction, monitoring, and supervision methods and procedures for introducing animals to each other, introducing animals to a new area, and introducing new enrichment items.
[bookmark: _Hlk142060361]
The Staff Training Program should cover all aspects of facility management, operations, and species-specific animal care, including criteria that may be specific for the Shelter/facility, its Staff, day-to-day practices, the geographic location, applicable municipal, provincial, or federal legislation, regulations, standards, and/or guidelines, and any other topics, information, or content, that impacts, or may impact, business operations and animal care.


[bookmark: _Toc149136549][bookmark: _Toc152740719]Appendix C – To Do List – Outstanding Items to Complete 
Instructions: When reviewing the AWS Shelter Standards and completing all Minimum Requirements and associated documentation, have this “To Do List” handy. If you need to make a change in your operations or are unable to check off a requirement/document immediately and will have to complete the task at a later date, record the information in the appropriate section below. Once you have gone through all AWS Shelter Standards requirements, the areas requiring change/completion will be recorded and it will save time from having to look for those sections later. After you have completed all requirements, record the date for reference.  
	Section in AWS Shelter Standards
	Items Not Yet Complete
	Item(s) Completed (ü) and Date

	6. Shelter Management

	6.1.
	Management Structure
	
	 

	6.2.
	Staffing
	
	 

	6.3.
	Staff Training
	
	 

	6.4.
	Program Document Management
	
	 

	6.5.
	Records Management
	
	 

	6.6.
	Animal Population Management & Facility Statistics
	
	 

	6.7.
	Individual Animal Tracking 
	
	 

	7. Facility Design & Animal Housing

	7.1.
	Facility Design & Maintenance
	
	 

	7.2.
	Air Quality, Water Quality & Climate Control
	
	 

	7.3.
	Lighting Control
	
	 

	7.4.
	Noise & Sound Control
	
	 

	7.5.
	Primary Enclosures
	
	 

	7.6.
	Secondary Enclosures
	
	 

	7.7.
	Designated Facility Areas
	
	 

	7.8.
	Group Housing
	
	 

	7.9.
	Isolation Housing
	
	 

	7.10.
	Segregated Housing
	
	 

	8. Equipment and Product, Storage & Maintenance

	8.1.
	Equipment & Devices
	
	 

	8.2.
	Weigh Scales
	
	 

	8.3.
	Chemical Handling & Storage
	
	 

	8.4.
	Feed Handling & Storage
	
	 

	8.5.
	Pharmaceutical Handing & Storage
	
	 

	9. Biosecurity, Sanitation & Pest Control

	9.1.
	Biosecurity Measures
	
	 

	9.2.
	Disease Response
	
	 

	9.3.
	Animal Isolation & Restricted Access
	
	 

	9.4.
	Cleaning & Disinfection
	
	 

	9.5.
	Pest Prevention & Control
	
	 

	10. Animal Handling & Restraint

	10.1.
	Animal Handling
	
	 

	10.2.
	Physical Restraint
	
	 

	10.3.
	Chemical Restraint
	
	 

	11. Animal Care: General

	11.1.
	General Care of Animals
	
	 

	11.2.
	Animal Health Record
	
	 

	11.3.
	Veterinary Care
	
	 

	11.4.
	Emergency Medical & Veterinary Care
	
	 

	11.5.
	Animal Intake
	
	 

	12. Animal Care: Medical Health & Physical Well-Being

	12.1.
	Animal Health Monitoring
	
	 

	12.2.
	Animal Nutrition & Hydration 
	
	 

	12.3.
	Preventive Health Care
	
	 

	12.4.
	Grooming
	
	 

	12.5.
	Medical Management & Treatment
	
	 

	12.6.
	Surgical Procedures
	
	 

	12.7.
	Maternity Care & Housing
	
	 

	13. Animal Care: Behavioural Health & Mental Well-Being

	13.1.
	Animal Behaviour Assessment, Monitoring & Training
	
	 

	13.2.
	Acclimation
	
	 

	13.3.
	Enrichment
	
	 

	13.4.
	Animal Groupings: Socialization & Housing
	
	 

	14. Animal Euthanasia

	14.1.
	Euthanasia
	
	 

	15. Animal Transfer & Transportation

	15.1.
	Animal Transfer
	
	 

	15.2.
	Animal Transportation
	
	 

	16. Emergency Management

	16.1.
	Emergency Management & Business Continuity
	
	 

	16.2.
	Security Measures
	
	 

	16.3.
	Safety Measures
	
	




[bookmark: _Toc869570167][bookmark: _Toc152740720]Appendix D – Templates 
The following Animal Health Record and Log templates are for illustrative purpose only and reflect the care requirements and terminology for a narrow scope of species. 

A Shelter may choose to utilize these templates or existing Shelter forms; regardless, it is the Shelter's responsibility to ensure their Animal Health Records and Logs contain all requisite information included in the Document requirements as well as other pertinent details, modified as needed, for the particular species to which they provide care.

While all required Document inclusions and criteria are necessary for compliance purposes, Document organization and names may be customized to meet the existing needs of the Shelter (see section 5. How to Use this Document). 
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Intake Assessment  

Facility:  

UCN   /   Shelter  ID :  Date:  

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :   

Breed/Type:  Colour/ Markings:  Approximate Age:       Male                Altered           Female           Unknown  Staff Member Conducting  Intake Assessment :  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

1.   Coat   & Skin     Physical Examination:     7. Heart  

Appears :          N ormal          A bnormal   Weight: _______ _ _lb ______ _ __kg   T:   Appears :           N ormal           A bnormal  

D ry   /   O ily  Lumps   Irregular Beat  Muffled Sound  

Parasites  Loss   /   T hinning   Body Condition Score:   _____/ 9  P:   Murmur  Too Slow   / Too Fast  

Wound(s)  Red  Itchy   Comments:  

Soiled  Scars  Matted / Shedding   Mentation  (BAR, QAR, Leth argic , Other):    R:  

Comments:  

MM:  CRT:   8. Lungs  

Appears :           N ormal           A bnormal  

2.   Eyes   Intake Assessment Notes :     Breathing Difficulty  Coughing  

Appears :           N ormal           A bnormal     Congestion  Rapid Breathing  

Cloudiness    L    R  Painful     L R     Comments:  

Discharge    L   R  Masses     L   R    

Inflamed    L R  Squinting    L R    

Comments:     9. Abdomen  

    Appears :           N ormal           A bnormal  

  Tense /  Painful  Bloated / Enlarged  

3.   Ears     Comments:      

Appears :           N ormal           A bnormal    

Swelling      L    R  Inflamed L     R    

Discharge     L     R  Parasites L     R     10. Digestive  

Painful     L     R  Odour     L     R     Appears :           N ormal           A bnormal  

Comments:     Vomit   /   Diarrhea  Parasites  

  Comments:    

 

4.   Nose & Throat    

Appears :            N ormal          A bnormal     11. Urinary & Reproductive  

Nasal Discharge  Coughing     Appears :           N ormal           A bnormal  

Comments:   Assumed Animal Health Status :   Urination:       N ormal           A bnormal  

  Comments:        

 

5.   Mouth, Teeth & Gums    

Appears :       N ormal           A bnormal     12. Nervous System  

Tartar:             Mild         Moderate         Severe     Appears :              N ormal           A bnormal  

Loose / Broken / Worn Teeth     Behaviour:           N ormal           A bnormal  

Foreign Body  Drooling     Head     /     Face Affected  

Comments:     Comments:  

 

 

6.   Legs &  Extremities    Next Steps , Veterinary  Recommendations &   Follow - Up :     13. Vaccine Status   

Appears :           N ormal           A bnormal            Current            Not Vacc .       Unknown  

Lameness:       LF      RF       LH       RH     Comments:  

Nai ls /Hooves:    Short   /   Broken  /   Long    

Comments:         

 

 

Initial Behaviour Observations  

Relaxed Y / N  Curious Y / N  Withdrawn Y / N  Growls Y / N  Walking/Handling Devices Required:  

Excited Y / N  Nervous Y / N  Fearful Y / N  Bites Y / N  

Friendly Y / N  Affectionate Y / N  Aggressive Y / N  Other:   ___________________  

Did the animal respond negatively to any part of the assessment, i.e., restraint, temperature , presence of other animals, etc. ?  

 

Behavioural Concerns   List :  
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Intake Assessment   Additional Notes  

Facility:  

UCN   / Shelter ID :  Date:    

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :  

Breed/Type:  Colour /Markings :  Approximate Age:       Male           Altered           Female         Unknown  Staff Member Conducting Intake Assessment:  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

__ /__  

__ /__  
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Medical & Behavioural History  

Facility:  

UCN   / Shelter ID :  Date:     

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :  

Breed/Type:  Colour /Markings :  Approximate Age:       Male           Altered           Female         Unknown  Staff Member:  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

__ /__  

__ /__  
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Daily   Examination &   Care  Log  

Facility:  

UCN   /   Shelter   ID:  AWS   ID#   /   Animal   Name   /   Animal   ID#:  

Species:   Canine   Feline   Bovine   Equine   Other:  

Breed/Type :                                                             Colour/Markings:                                                               Approximate Age/DOB:   

Group Size:                                                        Microchip/Tattoo/ID :                                                                               S ex:  

  Daily   Examination   (if   required)   Date     Date     Date    

Sunday     Monday     Tuesday    

AM  MID  PM   AM  MID  PM   AM  MID  PM  

Weight   (kg)        

BCS        

Temperature              

Pulse   /   HR   /   min              

Resp.   Rate   /   min              

MM   /   CRT              

  Staff   Initials              

Daily   Care  

Mentation     (BAR,   QAR,   Leth argic ,   Other)              

  BM   Y   /   N   +   score              

  Urine   Y   /   N              

Vomit   (describe)              

  #1   Medication/Supplement              

  #2   Medication/Supplement              

Feed     (Name   /   Type   /   Quantity)        

Eat                             

                           A l l       P artial       N one      N o   B owl  

Drink                       S              

                        A ll        P artial        N on e         S pilled  

Enrichment   (min/session)              

Staff   Initials              

Comments/Notes:        

(Abnormalities,   concerns,   treatment   plans,   etc.)  


Microsoft_Word_Document.docx
		[bookmark: Sheet1]Daily Examination & Care Log



		Facility:



		UCN / Shelter ID:

		AWS ID# / Animal Name / Animal ID#:



		Species:	Canine	Feline	Bovine	Equine	Other:



		Breed/Type:                                                           Colour/Markings:                                                            Approximate Age/DOB: 



		Group Size:                                                      Microchip/Tattoo/ID:                                                                               Sex:



		

Daily Examination

(if required)

		Date

		

		

		Date

		

		

		Date
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		Tuesday
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		PM
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		BCS

		

		

		



		Temperature

		

		

		

		

		

		

		

		

		



		Pulse / HR / min
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Staff Initials

		

		

		

		

		

		

		

		

		



		Daily Care



		Mentation 

(BAR, QAR, Lethargic, Other)
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Urine	Y / N
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#1 Medication/Supplement

		

		

		

		

		

		

		

		

		



		

#2 Medication/Supplement

		

		

		

		

		

		

		

		

		



		Feed 

(Name / Type / Quantity)

		

		

		



		Eat          

		

		

		

		

		

		

		

		

		



		                    All    Partial   None   No Bowl

		

		

		

		

		

		

		

		

		



		Drink               S

		

		

		

		

		

		

		

		

		



		                     All    Partial    None    Spilled

		

		

		

		

		

		

		

		

		



		Enrichment (min/session)

		

		

		

		

		

		

		

		

		



		Staff Initials

		

		

		

		

		

		

		

		

		



		Comments/Notes:

		

		

		



		(Abnormalities, concerns,

treatment plans, etc.)
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Daily   Examination &   Care  Log  

Facility :  

UCN   /   Shelter   ID:  AWS   ID#   /   Animal   Name   /   Animal   ID#:  

Species:   Canine   Feline   Bovine   Equine   Other:  

Breed/Type :                                                            Colour/Markings:                                                                     Approximate Age/DOB:  

Group Size:                                                       Microchip/Tattoo/ID:                                                                                        Sex:  

    Daily   Examination   (if   required)   Date     Date     Date     Date    

Wednesday    Thursday    Friday     Saturday    

AM  MID  PM   AM  MID  PM   AM  MID  PM   AM  MID  PM  

Weight   (kg)          

BCS          

Temperature                  

Pulse   /   H R   /   min                  

Resp.   Rate   /   min                  

MM   /   CRT                  

  Staff   In itials                  

Daily   Care  

Mentation     (BAR,   QAR,   Leth argic,  Other)                  

  BM   Y   /   N   +   score                  

Urine   Y   /   N                  

Vomit   (describe)                  

#1   Med./S upp.                  

#2   Med./Supp.                  

Feed     (Name   /   Type   /   Qty)          

Eat                  

           A            P           N            N B  

Drink                  

           A           P            N            S  

Enrichment   (min/sess ion )                  

Staff   Initials                  

Comments/Notes:          

(Abnormalities,   concerns,   treatment   plans,   etc.)    
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		Daily Examination & Care Log



		Facility:



		UCN / Shelter ID:

		AWS ID# / Animal Name / Animal ID#:



		Species:	Canine	Feline	Bovine	Equine	Other:



		Breed/Type:                                                          Colour/Markings:                                                                  Approximate Age/DOB:



		Group Size:                                                     Microchip/Tattoo/ID:                                                                                     Sex:
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(if required)
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plans, etc.)



		

		

		

		










image7.emf
   

Comprehensive Examination Record  

Facility:  

UCN   /   Shelter  ID :  Date:  

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :   

Breed/Type:  Colour/ Markings:  Approximate Age:       Male                Altered           Female           Unknown  Staff Member Conducting  Examination :  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

1.   Coat & Skin    Physical Examination:     7. Heart  

Appears :          N ormal          A bnormal   Weight: _________lb _________kg   T:   Appears :           N ormal           A bnormal  

D ry   /   O ily  Lumps   Irregular Beat  Muffled Sound  

Parasites  Loss   /   T hinning   Body Condition Score:   _____/ 9  P:   Murmur  Too Slow / Too Fast  

Wound(s)  Red  Itchy   Comments:  

Soiled  Scars  Matted / Shedding   Mentation  (BAR, QAR, Leth argic , Other):    R:  

Comments:  

MM:  CRT:   8. Lungs  

Appears :           N ormal           A bnormal  

2.   Eyes   Initial Staff Concerns:   Breathing Difficulty  Coughing  

Appears :           N ormal           A bnormal     Congestion  Rapid Breathing  

Cloudiness    L    R  Painful     L R     Comments:  

Discharge    L   R  Masses     L   R    

Inflamed    L R  Squinting    L R    

Comments:     9. Abdomen  

    Appears :           N ormal           A bnormal  

  Tense /  Painful  Bloated / Enlarged  

3.   Ears     Comments:      

Appears :           N ormal           A bnormal    

Swelling      L    R  Inflamed L     R    

Discharge     L     R  Parasites L     R   Examination Notes:   10. Digestive  

Painful     L     R  Odour     L     R     Appears :           N ormal           A bnormal  

Comments:     Vomit   /   Diarrhea  Parasites  

  Comments:    

 

4.   Nose & Throat    

Appears :            N ormal          A bnormal     11. Urinary & Reproductive  

Nasal Discharge  Coughing     Appears :           N ormal           A bnormal  

Comments:     Urination:       N ormal           A bnormal  

  Comments:        

 

5.   Mouth, Teeth & Gums    

Appears :       N ormal           A bnormal     12. Nervous System  

Tartar:          Mild      Moderate      Severe     Appears :            N ormal           A bnormal  

Loose / Broken / Worn Teeth     Behaviour:         N ormal           A bnormal  

Foreign Body  Drooling     Head     /     Face Affected  

Comments:     Comments:  

 

 

6.   Legs & Extremities    Treatments Administered:   13. Vaccine Status   

Appears :           N ormal           A bnormal            Current          Not Vacc.     Unknown  

Lameness:       LF      RF       LH       RH     Comments:  

Nai ls/Hooves:  Short   /   Broken  /   Long    

Comments:         

 

 

Next  Steps, Veterinary Recommendations & Follow Up  

 

 

 

 

 

 

1/__  
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Comprehensive Examination   Additional Notes  

Facility:  

UCN   / Shelter ID :  Date:     

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :  

Breed/Type:  Colour /Markings :  Approximate Age:       Male           Altered           Female         Unknown  Staff Member Conducting  Examination :  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

__ /__  

__ /__  
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Master Procedure & Treatment Record  

Facility:  

UCN / Shelter ID:  Alerts:      Will Bite      Hard to Handle      Reactive to  Other Animals      Muzzle      Heart Murmur      Medical Condition      Long Term Medications      Other: _ _______________  

AWS ID# / Animal Name /  Animal ID#:  

Species:       Canine      Feline      Bovine       Equine      Other:   

Breed/Type:  Colour/Markings:  Approximate Age:       Male              Altered          Female         Unknown  

Group Size:  Microchip/Tattoo/ID:  

Preventive   Care   & Surg ical   Record  

 Date &   Who   Completed  Date &  Who Completed  Date &  Who Completed  Date &  Who Completed  

Vaccine 1   (DA2PP, FVRCP,  BVD /BRSV , EEE, etc.)      

Vaccine 2   ( Bordetella,   F eLV ,  Black Leg,  WNV, etc.)      

Rabies      

Parasite  Prevention &  Treatment      

Surg ery      

Examinations,  Procedures  &  Diagnostics  

Veterinary  Examinations      Date  Result  DVM /In itial  Date  Result  DVM /Initial  Additional  

       

Fecal Analysis        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Urinalysis        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Bloodwork        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Radiographs        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Sedation/Anesthetic        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Other   Diagnostics        Date  Result  DVM /Initial  Date  Result  DVM /Initial  Additional  

       

Master  Problem List  

Problem  Date Diagnosed  Date  Resolved  DVM/ Initial  
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Additional   Animal Care   Notes  

Facility:  

UCN   / Shelter ID :  Date:     

AWS ID#   / Animal Name / Animal ID# :  

Species:         Canine         Feline      Bovine          Equine        Other :  

Breed/Type:  Colour /Markings :  Approximate Age:       Male           Altered           Female         Unknown  Staff Member :  

Group   Size:  No. at Risk:  No. Sick:  Microchip/Tattoo/ID:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

__ /__  

__ /__  


image11.jpeg
Ontario @




