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[bookmark: _Toc498081901]Introduction
This consultation paper looks at ways to regulate the home inspection industry that would strengthen protections for consumers using home inspection services (see glossary for definition). 
When the Putting Consumers First Act (Consumer Protection Statute Law Amendment), 2017 received Royal Assent on April 13, 2017, it enacted a new statute called the Home Inspection Act, 2017 (HIA). The HIA, once in force, will establish mandatory licensing for home inspection providers and home inspectors practising in Ontario (see glossary for definitions). The HIA is not yet in force and will come into force on a date, or dates, set by proclamation of the Lieutenant Governor. 
There are a number of key steps that will need to be taken before mandatory licensing requirements can take effect, including developing regulations that would set out the details to support the implementation of the HIA.
The HIA was developed based on recommendations from a 2013 Panel report by experts representing both industry and consumers. The Panel’s report, A Closer Look: Qualifying Ontario's Home Inspectors, made a number of recommendations. These range from professional qualifications to the implementation of an administrative authority (AA) (see glossary for definition) to administer the HIA and its regulations, including licensing home inspectors and home inspection providers. The report is referenced throughout this consultation document and continues to provide guidance on the development of implementation options. This consultation paper asks questions about regulating the home inspection industry in Ontario. Your input will support the development of draft regulations.
You can provide input in several ways. 
At the bottom of the regulatory registry page for this consultation, click the link titled “Comment on this proposal via email”.
Email your comments to homeinspectors@ontario.ca with “Home Inspector Licensing Consultation Paper” as the subject line.
Mail your comments to: 
ATTN: Home Inspector Consultations
Policy and Governance Branch
Ministry of Government and Consumer Services
56 Wellesley Street West – 6th Floor
Toronto, ON, M7A 1C1
We look forward to receiving your input. It will help the ministry to develop regulations related to licensing home inspectors and help to improve consumer protection for those using home inspection services.
[bookmark: _Toc498081902]Privacy and Personal Information 
Your privacy is important to us.
If you submit feedback on behalf of an organization or as an individual but indicated an affiliation with a specific organization, unless agreed to by the Ministry of Government and Consumer Services, your feedback will be considered public information and may be:
Used to assist the ministry in developing regulations under the Home Inspection Act, 2017
Shared with other interested parties during and after the public consultations
If you submit as an individual and did not indicate an affiliation with an organization, unless you expressly stated otherwise, your feedback will not be considered public information but it may be used and disclosed by the ministry to assist in the development of regulations under the Home Inspection Act, 2017. Your personal details such as name and contact information will not be disclosed by the ministry without your consent unless required by law.  
If you have any questions about the collection of this information, please send us an email at homeinspectors@ontario.ca.
[bookmark: _Toc498081903]Your Information
When responding to the discussion paper, please indicate whether you are commenting primarily as:
☐ Home Inspector
☐ Home Inspection Business 
☐ Business (other than Home Inspection)
☐ Home Inspector Association – please indicate association below
☐ Industry/Professional Association (other than Home Inspection) – please indicate industry/professional association below (see glossary for definition)
☐ Consumer (Home Buyer/Owner or Potential Home Buyer)
☐ Consumer Association – please indicate association below
☐ Academic
☐ Other – please note below
You may enter your answer here
Thank you for taking the time to review the considerations made in this paper.  If you have any questions about this consultation, please email homeinspectors@ontario.ca. 

[bookmark: _Toc498081904]Future Regulatory Development
The Ministry of Government and Consumer Services is considering how to regulate the home inspection industry and its services. The topics considered within this discussion paper may contain regulatory language, which may change. Your response to the questions will help to inform the development of draft regulations under the Home Inspection Act, 2017 that will be posted for consultation at a later date.
[bookmark: _Toc498081905]1.	Definition of a Home Inspection 
Providing a clear definition of a home inspection is important so that home inspection providers, consumers, and regulators may understand which persons and activities fall within the licensing and regulatory requirements of the Home Inspection Act, 2017 (HIA). 
The HIA defines a home inspection as:
“The service of providing an opinion as to the condition of a dwelling or residential property based on a non-invasive evaluation of any of the features and components of the dwelling or property that are prescribed but does not include an activity excluded by the regulations”
The HIA allows the government to set out which features and components of a non-invasive evaluation would be included in the definition of home inspection. There are three approaches the ministry may adopt in regards to addressing the definition of a home inspection in the regulations. In addition to the definition already present in the HIA, the regulations could:
1. Provide a comprehensive list of any of the features and components that are included in a standard home inspection,
or
1. Provide a comprehensive list of any of the features and components that are excluded from a standard home inspection,
or
Instead of providing a comprehensive list, state generally in the regulations that a home inspection involves the non-invasive evaluation of any readily accessible features and components of a dwelling or property. 
Question 1: Which of these approaches do you prefer? 
☐ Approach 1) Provide a comprehensive list of any of the features and components that are included in a standard home inspection.
☐ Approach 2) Provide a comprehensive list of any of the features and components that are excluded from a standard home inspection. 
☐ Approach 3) State generally in the regulations that a home inspection involves the non-invasive evaluation of any readily accessible features and components of a dwelling or property. 
☐ Other – please explain below 
Explanation and Additional Comments:
You may enter any explanation and additional comments here

Question 2: What is your understanding of the term “readily accessible”? Can you provide a definition or an example of what is or is not “readily accessible”?
Explanation and Additional Comments:
You may enter any explanation and additional comments here

[bookmark: _Toc498081906]2.	Exemptions from the Home Inspection Act, 2017 
The broad definition of home inspection in the Home Inspection Act, 2017 (HIA) is likely to catch a wide range of activities and individuals. The HIA allows the government to make regulations that exempt certain individuals, professions or activities from some or all of its requirements.
The ministry is considering whether to exempt certain individuals or professions from some or all of the HIA because they are:
performing home inspections but are governed by another regulatory regime that provides similar protections to the public, or
performing an activity that is not typically considered a home inspection and for which regulation under the HIA would not be necessary or appropriate.
Exemptions for Engineers and Architects
In Ontario, engineers and architects are licensed and regulated by the Professional Engineers of Ontario and the Ontario Association of Architects respectively. These individuals are licensed to perform engineering and architectural work under the authority of the Professional Engineers Act and the Architects Act. 
Section 2 of the HIA exempts engineers and architects from the Act, subject to the regulations. Regulations could set requirements that engineers or architects must meet in order to be exempt. The regulations could also specify provisions of the act that apply to engineers or architect.
The ministry is considering various approaches to implement the exemptions for engineers and architects. Regulations could:
1. Completely exempt engineers and architects from the HIA 
Exempt engineers and architects from the HIA but set out requirements they must meet in order to be exempt.
Under this approach, engineers and architects would be completely exempt from any licensing or regulatory requirements under the HIA. This approach has been adopted in several American states. The exemption would allow engineers and architects to perform a visual inspection of a home within the scope of their respective licences. Regulations could further require that the exempted individual must meet certain requirements in order to be exempt, e.g., be a member in good standing. 
Question 3: Which option do you believe would be the most appropriate way to implement the exemptions for engineers and architects under the HIA?
☐ Approach 1) Completely exempt engineers and architects
☐ Approach 2) Exempt engineers and architects from the HIA but set out requirements they must meet in order to be exempt.
☐ Other – please explain below 
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Other Exemptions
In addition, section 38 of the HIA allows the government to make regulations that exempt certain persons from licensing requirements under the HIA or to exempt certain circumstances where a licence is not required. The ministry has identified persons whose work may meet the definition of a home inspection in the HIA, but who were not intended to be licensed and regulated under the HIA. 
The ministry is considering exempting individuals from the licensing and regulatory requirements of the HIA but only while they are carrying out the activity associated with their profession, trade or licence, for example:  
Building officials (see glossary for definition)
Insurance adjusters (see glossary for definition)
Any individual conducting a non-invasive examination of the property or dwelling for the purposes of installing, maintaining or repairing any feature or component, e.g., plumber inspecting a broken pipe for purposes of repair 
Question 4: Are there any other professions or occupations that the ministry should consider exempting from licensing and regulatory requirements of the HIA?
☐ Yes – please explain below. 
☐ No
Explanation and Additional Comments:
You may enter any explanation and additional comments here



New Home Inspections
The 2013 panel report recommended that conducting specialized new home inspections is an activity that should not be subject to licensing under the proposed regulatory regime. Specialized new home inspections would include Pre-Delivery Inspections (PDI) (see glossary for definition) or new home warranty inspections (see glossary for definition).
The panel recommended that these types of inspections be excluded because they require specialized knowledge, including knowledge of the Ontario Building Code that is administered by the Ministry of Municipal Affairs, and the Construction Performance Guidelines provided by the Tarion Warranty Corporation (see glossary for definition). This knowledge is considered beyond the knowledge required for a standard home inspection.
The Ontario New Home Warranties Plan Act (ONHWPA) and its regulations require a registered builder or vendor to conduct a PDI and complete a PDI form with a new home buyer and/or someone designated by the new home buyer. This must happen on or before the new home buyer takes possession of the home. Currently, new home buyers may choose to hire a home inspector to accompany them during a PDI or to attend the PDI on behalf of a home buyer. Any noted items or issues identified by the home inspector can assist the home buyer when reviewing the PDI Form.
A homeowner may also hire a home inspector during the initial claim period (first 31 days immediately after taking possession). The home inspector can help the home owner to determine if any of the items found during the PDI and listed on the PDI Form have not been repaired or otherwise resolved by the builder or vendor. A homeowner may also choose to hire a home inspector to assist the homeowner in determining whether a warranty claim should be made for any of the one, two and seven-year warranties provided under ONHWPA. 
The ministry is considering excluding from licensing under the HIA the activity of accompanying a home buyer or acting on behalf of a home buyer for a PDI.  The ministry is also considering excluding from licensing under the HIA the activity of conducting a new home warranty inspection. 
This means that a person would not be required to be licensed in order to offer these services and would not be subject to any of the requirements of the HIA while doing so. These services could still be offered by licensed home inspectors. However, licensed home inspectors would not be required to meet any qualifications or other requirements of the HIA. Any individual who performs standard home inspections (i.e., inspections that are not solely related to a PDI or a warranty claim) would still need to be licensed under the HIA, even if they also offer specialized new home inspections. An individual who only provides specialized new home inspections (i.e., inspections that are solely related to a PDI or a warranty claim) and is not licensed under the HIA would not be able to call themselves a home inspector.
Question 5: Do you think that a person should not be required to be licensed under the HIA in order to assist a homebuyer during a PDI or offer new home warranty inspections (i.e., to assist the homeowner in determining whether the PDI is accurate and whether a warranty claim should be made for any of the one, two and seven-year warranties provided under ONHWPA)?
☐ Yes
☐ No – please explain below
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
 

[bookmark: _Toc498081907]3.	The Home Inspection Standard 
The technical standard for a home inspection will define the requirements for a home inspection and be a key element of the regulatory regime. The HIA provides the Minister with the authority to make regulations that establish the requirements a home inspector must comply with in performing a home inspection, including: 
Specifying  the features and components that are to be inspected and the manner in which they are to be inspected; and
Specifying work that licensed home inspectors must do as part of a home inspection. 
In setting these requirements the Minister may adopt any code or standard, such as a standard developed by the Canadian Standards Association (CSA), with any advisable or necessary changes.
The 2013 panel found that one of the major issues for consumers is that they may not know what is included in a home inspection and expect home inspectors to identify issues that are not part of the home inspection. With different definitions and standards used in the marketplace, it can be confusing for consumers and lead to disputes. The panel reviewed home inspector laws and practices from jurisdictions across Canada and the United States and found that most standards of practice included a definition for home inspection and described components and systems of a home that should be inspected. Any excluded activities and services were also referenced. The technical standard should achieve the following objectives:
Describe professional responsibilities of the home inspector
Set consumer expectations for a home inspection 
Explain limitations to ensure inspectors have a safe work environment
Establish the basis for the written report
Set the foundation for education and training
Provide the framework for uniform consumer protection
The Canadian Standards Association (CSA)
During the panel’s deliberations in 2013, the Canadian Standards Association (CSA) was in the process of developing its standard for home inspectors with the hope that one national standard would replace the numerous ones use across the country. The panel agreed that one national standard would have several benefits, including clarity for consumers, support labour mobility for inspectors and reduce duplication in the development of training and examinations.  When the panel completed its final report, it could not recommend that Ontario adopt the CSA’s standard as it had not been written yet. Since then, the CSA has completed and published CSA-A770 Home Inspection Standard (see Appendix A for View-Access to the CSA A770 Home Inspection Standard). Ontario could consider adopting this standard in regulation, with any advisable or necessary changes, and require all home inspectors to comply with it.
A list of the systems and components that an inspector would include in a standard home inspection as per the CSA A770 Home Inspection Standard: 
Components:  
Site: driveways, walkways, on-ground ramps, porches, decks, balconies, pergolas, trellises, fences, exterior stairs, retaining walls and constructed planters, site drainage and grading, areas around swimming pool areas for safety concerns (e.g. fencing with functional latch).
Structure: attached garage(s) and doors including openers, storage areas, enclosed porches, verandas, foundations and sunrooms, concrete slab, floor structure, exterior and interior wall structure, roofing, attic, soffit, fascia and trim, gutters and downspouts, windows and skylights, exterior and interior guards and handrails, interior stairs, interior and exterior doors, basement, foundation, insulation, air barrier, and vapour barrier and fireplaces and chimneys, interior finishes and built-in or attached furnishings.
Systems: electrical, heating, cooling and air conditioning, plumbing, mechanical ventilation, life safety systems, e.g., carbon monoxide detection, smoke and heat detection.
A description of general limitations: 
Inspections are not technically exhaustive, do not deal with aesthetic concerns, and will not identify concealed conditions or latent defects
Inspections are applicable to buildings with four or fewer dwelling units and their attached garages and carports (this size limitation is not always included)
Inspectors will not offer guarantee or warranties 
A description of exclusions:   
Systems or components that are not readily accessible 
Remaining life of a system or component
Strength, adequacy, efficiency of a system or components
Causes of conditions or deficiencies of a system
Future condition of systems
Methods, materials, or the costs of corrections
Suitability of property for specialized use
Market value of property
Advisability of buying the property
Quality of the air
Presence of birds, flora, fauna, mould, mildew, or asbestos 
Presence of hazardous materials or hazardous waste
Accessibility Equipment
Swimming pool or hot tub 
Identifying or evaluating underground components, e.g., sewage or septic systems
Identifying hidden or not visually apparent infestations of vermin, including wood destroying organisms
The home inspection standard should also state that inspectors are not required to: 
Move rugs, furniture, or floor or wall coverings
Uncover a system or component or enter an area that is not safe or readily accessible.
Research the history of the building
Question 6:  Do you think that the list above covers the necessary elements for a home inspection?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 7:  Are there additional elements that should be included in the list above that are essential to your particular area, region or type of dwelling?
☐ Yes – please explain below
☐ No 
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 8: If Ontario was to adopt the CSA standard, are there any changes you would recommend?
☐ Yes - please explain below
☐ No
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 9: Are there other industry standards, best practices, or considerations the ministry should take into account?
☐ Yes - please explain below
☐ No
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 10: Do you think that inspection of a condominium should have a separate and distinct standard for a home inspection?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 11: Do you think that the home inspection standard should have an accompanying consumer guide to provide the information in a plain language format? 
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here

[bookmark: _Toc498081908]4.	The Written Report 
Section 52 of the Home Inspection Act, 2017 (HIA) requires every licensed home inspector that performs a home inspection for a client to provide a written report to the client on the inspection. Additionally, it allows the government to specify in regulation the information that must be provided in the report and the form and manner in which the report is provided. 
The 2013 panel report recommended that a minimum standard should be set regarding a written home inspection report (or an electronic equivalent) including: 
The home inspection report may be provided in other formats in addition to the written report, but the written report should include all material findings.
The report should address the conditions and features of the home required by the home inspection standard of practice.
The report should make recommendations to obtain expert opinions regarding items beyond the scope of the home inspection.
The report must be provided to the consumer on or before the date set out in the home inspector contact.
Question 12: Do you think there should be a standard format for a home inspection report (i.e. a template for home inspectors to complete), or a list of required content to be included in a home inspection report? 
☐ Standardized template for the written report
☐ List of required content to be included in a written report
☐ Other - please explain below
You may enter any explanation and additional comments here
Question 13: Do you think that the home inspection report should describe the inspection results and reported conditions by (Check all that apply)?
☐ Narrative text
☐ Check box
☐ Pictures or supporting images
☐ Other – please explain below
You may enter any explanation and additional comments here
Question 14: Do you think the regulations should mandate that the home inspection report be provided in an electronic format if requested by the client?
☐ Yes
☐ No
☐ Other – please explain below
You may enter any explanation and additional comments here
Question 15: What information do you think the home inspection report should include (Check all that apply)?
☐ Administrative information – for example:
Name, licence and contact information of inspector/inspection company
Name and contact information of client
Address of inspected property
☐ Date and time of the inspection
☐ Description of weather and temperature at time of inspection
☐ Items with health or safety concerns
☐ Items that are being used for other than their intended purpose, e.g. hot tub being used as a fish pond
☐ Summary of findings
☐ Description of any limitations encountered, e.g., windows painted shut, attic not accessible due to barriers
☐ Explanation of any ratings, phraseology, abbreviations and technical terminology used in the report
☐ Other – please explain below
You may enter any explanation and additional comments here
Question 16: Do you think that the client should be offered the option of accompanying the home inspector during the home inspection to better understand any issues or concerns found during the home inspection?
☐ Yes
☐ No – please explain below
☐ Other - please explain below
You may enter any explanation and additional comments here


[bookmark: _Toc498081909]5.	Home Inspection Contract 
A home inspection contract outlines the services to be provided by the home inspector for the client. The 2013 panel recommended that home inspection contracts contain mandatory elements. 
The HIA gives the government authority to make regulations about home inspection contracts. This would include setting out the contents of a home inspection contract or identifying any terms or conditions which are prohibited from being included in a contract. It would also set out any disclosures which must be included in a home inspection contract. 
Question 17:  Do you think that the regulations should set out requirements for what should be included in a home inspection contract?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 18: Do you think that there should be a standard home inspection contract that all licensed home inspectors must use?
☐ Yes
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Content of the Home Inspection Contract
Similar to other Canadian jurisdictions with home inspection licensing regimes, the ministry is considering setting out a standard home inspection contract that could include: 
The name, address for service and, if different, business address of the home inspector. 
The name and contact information of the client contracting the home inspection services.
The address of the property which is being inspected.
The cost of the home inspection.
A statement which identifies the standard of practice which the home inspector will be adhering to in conducting the home inspection.
A statement or statements which clearly specifies [or describes] the services that are not included in the home inspection (e.g. items that are outside of the scope of the standard that is being used for the home inspection).
A statement of whether any part of the home inspection will use invasive procedures.
A statement which specifies whether the home inspector will be inspecting any structures which are not attached to the dwelling other than a garage or carport.
A statement to be initialed or signed by the client which outlines whether the home inspector will be sharing the information with any third parties. The third parties who would potentially receive this information would have to be listed clearly and acknowledged by the client.
Question 19: Do you think that a standard home inspection contract should contain all of items listed above?
☐ Yes 
☐ No - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
If you think that the contract should contain other mandatory features, please explain here:
You may enter any explanation and additional comments here
Prohibited Terms and Conditions 
The ministry is also considering prohibiting the use of statements in the contract which intend to limit a home inspector’s liability or the amount of time allowed for making a claim against the home inspection provider. These requirements have also been included in the home inspector licencing regulations in British Columbia and Alberta. 
Question 20: Do you think that statements which limit a home inspector’s liability and/or the time allowed to make a claim regarding a home inspection should be prohibited from home inspection contracts?
☐ Yes 
☐ No - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Disclosures 
The HIA allows for the creation of regulations that requires a home inspection contract to include information about the type of insurance (see glossary for definition) and the amount of coverage held by the home inspector, if any. Regulations would specify the types of insurance that must be disclosed.
This would be separate from any other insurance requirements for home inspectors specified in regulations. The types of insurance which may be required is discussed in Section 6 of this paper (see glossary for definitions on the types of insurance). 
Question 21: What types of insurance should licensees (see glossary for definition) be required to disclose in a contract? 
☐ Commercial general liability (CGL) 
☐ Errors and omissions (E&O) 
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here


[bookmark: _Toc498081910]6.	Education, Competency Assessment and Professional Development 
The 2013 panel did not recommend mandatory education to become a licensed home inspector. The panel recommended that home inspectors should be required to complete a written exam, field test and work experience in order to obtain a licence.
The HIA allows the government to make regulations to be made that can specify requirements for education, work experience and examinations that a candidate would need to meet in order to qualify for a home inspector licence or renewal of a licence.
Specifically, section 75(1)(a) of the HIA provides the authority to make regulations governing the requirements for education, experience and examinations.
The following will consider the possible educational, experience, and examination requirements for home inspectors entering the sector and seeking their licence. It will also look at transition requirements for individuals currently working as home inspectors or home inspector providers. Finally, it will consider ongoing professional development requirements for home inspectors. 
Education/Coursework
The ministry is looking for input into whether and how to establish educational requirements in order to become a home inspector and any details associated with these requirements. 
Course work can be an effective way to deliver educational content and is a common approach in other licensing regimes. Currently in Ontario, home inspection education is offered in public colleges, approved private career colleges under the Private Career Colleges Act, 2005 and through other private educational institutions. Home inspector education from these institutions may be offered online or in-class and lead to a statement of completion, certificate, or diploma. 
Some home inspector associations also offer home inspection courses as a part of a home inspector program, ongoing professional development or as a means of becoming an accredited member of an association. 
Education requirements could be specified by regulation or the proposed administrative authority and could include criteria such as the program length, method of delivery (online or in-class), institution or organization and credential.  

Question 22: Should mandatory education (either course work or programs of study) be a requirement to qualify for a home inspector licence for individuals that are new to the profession?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 23: Would knowing that a home inspector completed mandatory education give you more confidence in obtaining a home inspection?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 24: Do you think requiring mandatory education would disadvantage some individuals from becoming home inspectors?
☐ Yes - please explain below
☐ No - please explain below
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 25: Do you think that there should be a required program length for education?
☐ Yes - please explain below
☐ No
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 26: Do you think that licensing requirements should mandate that applicants obtain a specific credential (e.g., degree, diploma or certificate)? 
☐ Yes - please explain below
☐ No - please explain below
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Work Experience
Hands-on work experience under the guidance of an experienced inspector/mentor can help to develop the practical skills and knowledge required for individuals just entering the field. It can also help to improve a home inspector’s ability to communicate with a client, write a report and explain the report to a home inspection client.
However, there are several factors to be considered with a mentoring approach. It entails time and cost for home inspectors applying for a licence. There may also not be enough experienced licensed home inspectors to act as mentors, or they may not be located near home inspector applicants 
Question 27: Do you think that work experience or mentorship should be a requirement to become licensed as a home inspector for individuals that are new to the profession?
☐ Yes
☐ No - please explain below
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 28: Do you think that mandatory work experience or mentorship could disadvantage some individuals from becoming home inspectors, e.g., cost, availability of a mentor?
☐ Yes - please explain below
☐ No
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 29: Do you think experienced licensed home inspectors would act as mentors if mentorship could be used towards professional development credits or requirements?
☐ Yes
☐ No – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 30: What type of experience do you think a home inspector should have in order to be a mentor? (Please explain below)
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Examination and/or Field Test
The 2013 Panel recommended that individuals be required to pass a written exam and a field test in order to become licensed as a home inspector (in addition to work experience). The panel recommended that a qualified home inspector should administer the field test according to guidelines developed by the regulatory body.  
Examinations and field tests can be used to assess whether an individual has the skills, knowledge, abilities and judgment that are required to become qualified for a profession.  For home inspectors this could include, for example:
1. Passing a written exam supervised by an impartial individual to assess an individual’s knowledge, abilities, skills and judgment regarding home inspection; 
1. Passing a field test to demonstrate that an individual can perform the necessary practical aspects of a proper home inspection.
1. Both of the above.
Question 31:  Which of the following should be required to become licensed as a home inspector for individuals that are new to the profession? (Check all that apply)
☐ Written examination
☐ Field test
☐ Both a written exam and a field test
☐ Other- please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 32: Would knowing that a home inspector had passed a home inspection examination and/or a field test give you more confidence in obtaining a home inspection?
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Transition Requirements for Current Home Inspectors
The 2013 Panel recommended that home inspectors with designations that match the education requirements required to be licensed should be licensed without further review. It also recommended that home inspectors without a designation should be able to be assessed by the licensing body to determine if any education, examination (or mentorship) is required.
Some home inspectors have completed education and/or accreditation from one or more home inspector associations or educational institutions (community or private career college). Educational and accreditation requirements can vary across home inspection associations and educational institutions. Other home inspectors may have been educated in another related profession or trade, for example, in home construction, renovation, or as an electrician. Some home inspectors may not have taken any formal education or training but may have practical experience working as home inspectors.
The ministry wants to ensure a smooth transition for existing home inspectors while ensuring that they meet an acceptable level of skill and experience. The ministry is considering the following approach for individuals who were working as home inspectors before licensing begins:
Home inspectors with education or a designation specified by regulation would be allowed to apply to be licensed without meeting any other educational or experience requirements.
Home inspectors without a home inspector education specified by regulation would be able to apply to the registrar to have their past experience or prior education recognized as an equivalent to the established education requirements. On a case by case basis, the registrar could also impose conditions on a transitional licence, such as additional education or examinations that the home inspector must take within a certain period of time to meet an equivalency with the requirements.
Question 33: Do you think that home inspectors with previous home inspector credentials from an educational institution or home inspection association specified by regulation should be exempt from educational or experience requirements when licensing begins? 
☐ Yes 
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 34: If a home inspector has previous home inspection work experience, but does not have home inspector education, should they be exempt from any educational requirements when licensing begins? (Check all that apply)
☐ Yes – if they have a minimum amount of work experience
☐ Yes – if they have completed a certain number of home inspections
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 35: If you think that a home inspector should have a minimum amount of work experience to be exempt from any educational requirements when licensing begins, what should be required as a minimum amount of work experience as a home inspector?
☐ At least 1 year work experience
☐ At least 5 years work experience 
☐ At least 10 years work experience
☐ At least 15 years work experience 
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 36:  If you think that a home inspector should have a minimum number of completed home inspections to be exempt from any educational requirements when licensing begins, what should be required as a minimum number of completed home inspections?
☐ At least 10 completed home inspections
☐ At least 25 completed home inspections
☐ At least 50 completed home inspections
☐ At least 100 completed home inspections
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 37:   Should there be a time limit for home inspectors that are transitioning to licensing to complete education, examinations, and work experience (e.g. 1-3 years after first licensed?)
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 38:   If you think that there should there be a time limit for home inspectors that are transitioning to licensing to complete their education, examinations, and work experience, what do you think is a reasonable timeframe?
☐ 1 year
☐ 2 years
☐ 3 years
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Professional Development
Professional development is the requirement for continuing education and other activities to ensure that a home inspector’s knowledge and skills remain current with any changes in the industry, such as changing laws and building technologies. 
Question 39: Do you think that on-going or continuing education should be required as a part of renewing a licence? 
☐ Yes
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 40: Where do you think on-going or continuing education should be offered as part of renewing a licence? (Check all that apply)
☐ Community College
☐ Accredited Private Career College
☐ Professional Association
☐ Home Inspectors’ Administrative Authority
☐ Other – please explain below
☐ None of the above – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here

[bookmark: _Toc498081911]7.	Insurance for Home Inspectors 
The 2013 panel report recommended that the province require all home inspectors to hold mandatory insurance. It was recommended that mandatory insurance requirements include both Errors and Omissions Insurance (E&O) and Commercial General Liability Insurance (CGL) (see glossary for definitions). 
The HIA gives the minister the authority to set-out the type of insurance that home inspectors and home inspection providers must have and the amount of insurance that they must have under each insurance type. It also allows the minister the authority to make regulations for any group insurance program for licensees including any requirement for home inspectors to participate in group insurance. 
Cost of Insurance
Many home inspectors in Ontario carry insurance, however some do not. In the past, the ministry has heard from the home inspection industry that E&O insurance in Ontario has been costly to obtain.
The cost of E&O insurance for a home inspector in Ontario typically ranges from $3,000-$5,000 per year for coverage. The cost of coverage may vary depending on the insurance provider and the amount of coverage being purchased. Other factors that may affect this cost include how many years of experience the home inspector has, how many inspections the home inspector is carrying out on an annual basis and whether or not the home inspector is a member of a provincial association. The costs of CGL insurance is typically believed to be less than $1000. 
The 2013 panel suggested that, if made mandatory, the regulatory body responsible for licencing and regulating home inspectors could pursue a group insurance program to reduce the costs of insurance for licensed home inspectors. 
Type and Amount of Insurance Coverage
The ministry is considering the type and amount of insurance home inspectors should be required to hold. The ministry is considering the requirement of E&O insurance for a minimum amount of $1 million per occurrence (per home inspection) and $1 million in the aggregate (for the whole year of coverage).The ministry will also consider whether it is necessary to mandate a minimum amount of coverage for CGL insurance.
British Columbia requires that E&O insurance coverage be carried and licensed home inspectors must have a minimum coverage of $1 million per occurrence and in the aggregate. British Columbia also requires that its home inspectors carry CGL insurance for $1 million per occurrence and in the aggregate. 
Alberta requires that E&O coverage be carried by home inspector licensees.  Alberta licensees are required to hold E&O insurance coverage with a limit of at least $1 million per claim, and $2 million in the aggregate. Alberta does not require CGL insurance be carried by their licensees.
Some home inspection associations in Ontario have required that their members hold E&O insurance in amounts of less than $1 million per occurrence and equal to $1 million in the aggregate. CGL insurance has been recommended but not required by these associations. 
The 2013 panel also suggested that home inspectors should carry insurance for a period of time after they retire (or leave the industry) in order to protect themselves and consumers if new claims arise against home inspectors in the period after they have left the industry. This is commonly understood as tailing coverage or run-off insurance (see glossary for definition). 
Question 41: Do you think that Ontario should require home inspectors to carry E&O insurance?
☐ Yes
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 42: If you think that home inspectors should be required to carry E&O insurance, would a minimum of $1 million in E&O insurance per occurrence and per aggregate be an appropriate minimum requirement? 
☐ Yes
☐ No – please explain below (provide an amount if possible)
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 43: Do you think that Ontario should require home inspectors to carry CGL insurance?
☐ Yes
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 44: Are there other types of insurance that home inspectors should carry?
☐ Yes– please explain below
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 45:  If participation in a group insurance program would reduce premiums for home inspectors and home inspector providers, would you recommend establishing that program? 
☐ Yes	
☐ No - please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here


[bookmark: _Toc498081912]8.	Code of Ethics 
The 2013 Panel recommended the creation of a strong and clear code of ethics for home inspectors. The code of ethics would establish a written set of requirements, setting the expected behaviour and conduct of licensed home inspectors. 
The HIA allows the minister to make regulations to establish a code of ethics for licensed home inspectors and home inspection providers. The HIA would also allow for a discipline committee to determine whether or not a home inspector has failed to comply with the code of ethics.  Failure to comply with the code of ethics could lead to disciplinary action.  Possible consequences could be an order to complete further education or attend courses, an order to provide training where the violator is a home inspection provider, the imposition of fines, or some combination of these. A licensee cannot be prosecuted or have certain actions taken against their licence for violations of the code of ethics (e.g. licence revocation or suspension).
The ministry is considering a code of ethics which could require licensed home inspectors to behave in the following ways. The following list is adapted from the 2013 Panel Report: 
abide by the code of ethics and standard of practice;
act lawfully;
act in the interest of the client;
carry on practice in good faith and honesty and integrity;
respect client confidentiality;
treat clients with respect and not discriminate;
provide unbiased advice, independent from personal interests;
demonstrate reasonable knowledge, skill, judgment, and competence in providing services;
perform only those services (including supplementary services) that the home inspector is qualified to perform;
disclose third party payments/referral fees; and, 
refer only when it is in the client’s interest.
Question 46:  Are there any other items that should be included in the code of ethics that are not addressed in this list? 
☐ Yes – please explain below
☐ No
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 47:  Are there any items from the list above that should not be included in the code of ethics? 
☐ Yes – please explain below
☐ No
☐ Other – please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
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The 2013 Panel recommended that all home inspection referral programs or incentives be clearly disclosed to all parties involved. The panel noted the high potential for conflicts of interest to arise where a home inspector has paid or received fees as the result of a referral. Furthermore, these sorts of arrangements may potentially affect or be perceived to affect the quality of advice provided to clients by home inspectors or others involved.
The ministry is considering clarifying the types of matters a home inspector must disclose to clients. The types of arrangements a home inspector may have that could require disclosure include: 
Receiving a benefit or gain from a referral, which could include:
Monetary gifts (e.g. cash, gift cards)
Non-monetary gifts 
Promise of future business 
Making a third-party referral to a family member (e.g. spouse, child or close relative).
Referring a client to a third-party in which the referee has a financial interest.  
Question 48:  Is there any arrangement that is not listed above that should be disclosed to home inspection clients?
☐ Yes - please explain below
☐ No 
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 49: Are there any arrangements or interests that should not require disclosure to home inspection clients?
☐ Yes - please explain below
☐ No 
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
Question 50: Should home inspectors only be required to disclose an interest that is material?
☐ Yes – please explain below 
☐ No – please explain below
☐ Other - please explain below
Explanation and Additional Comments:
You may enter any explanation and additional comments here
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Section 3 of the HIA enables the province to designate a not-for-profit corporation as the administrative authority (“AA”) (see glossary for definition) for the purpose of administering the HIA and associated regulations. Where an AA has not been designated, the HIA would be administered by the ministry. Part II of the HIA sets out mechanisms for government oversight that would be put in place, including requirements for the Minister and the administrative authority to enter into an administrative agreement, publication of annual reports, and authorization for the Auditor General to conduct audits. 
The home inspector panel recommended the following regulatory approach for Ontario:
An AA should be established to regulate home inspectors. The government of Ontario would remain responsible for the development of legislation and regulations, implementing the AA, and its oversight.
As government considers licensing of home inspectors, additional cost analysis should be completed to confirm that the cost of regulation is sustainable. Consideration should be given to the costs to home inspectors and businesses, as well as consumers.
The Panel advised that approaches to reduce regulatory costs should be considered, for example, partnering with an existing AA to share expenses and services. The panel acknowledged that additional work would be required to ensure that the cost of regulation is sustainable for home inspectors. 
The Administrative Authority Model
An AA is a not-for-profit corporation that is delegated responsibility to administer regulatory legislation.  An AA is governed by a board of directors comprised of individuals elected by the corporation’s members and individuals appointed by the government. In this model, government appointees cannot constitute a majority of the board. The board of directors is responsible for strategic and operational direction. The AA is a “self-financed” model where operating costs are directly covered by revenue that the AA collects from fees the AA is authorized to charge, such licensing fees. In Ontario, the AA model is currently being used to administer legislation in a variety of sectors:
Funerals, burials, cremations and related services (Bereavement Authority of Ontario)
Condominium corporations (Condominium Authority of Ontario)
Condominium managers and condominium management service providers (Condominium Management Regulatory Authority of Ontario)
Electrical safety (Electrical Safety Authority)
Film distributors, retailers and exhibitors (Ontario Film Authority)
Motor vehicle dealers and salespersons (Ontario Motor Vehicle Industry Council)
Real estate professionals (Real Estate Council of Ontario)
New home builders and vendors (Tarion Warranty Corporation)
Technical standards and safety, including elevating and amusement devices, boilers and pressure vessels, fuels, operating engineers, and upholstered and stuffed articles (Technical Standards and Safety Authority)
Travel agents and wholesalers (Travel Industry Council of Ontario)
Standards for the production of VQA wines and maintaining an appellation of origin system (Vintners Quality Alliance Ontario)
Retirement homes (Retirement Homes Regulatory Authority)
Waste diversion programs (Resource Productivity and Recovery Authority)
Considerations in Building the Administrative Authority for Home Inspectors
The ministry will need to consider several important factors in making a final decision on the AA model used for the HIA. These include the number of home inspectors in the province and their annual income, amongst other things. The ministry will need to carefully consider these factors to ensure a sustainable model is built.
Estimated Size of the Sector
There is a lack of concrete data about the size of Ontario’s home inspection sector. Recent informal feedback suggests that the home inspection sector has changed since 2013. In 2013, it was estimated that approximately 1,500 home inspectors practised in Ontario, including 35% working part-time. Anecdotal evidence suggests a smaller sector today that may be 500-750 inspectors currently practising. Several factors may have impacted changes in the sector:
Decline in the number of home inspections for resale homes in the Greater Toronto Area that could be between 30-50% over the past several years;
Lack of consumer understanding of the value of a home inspection when purchasing a home and reduced demand from consumers;
Some negative reports in the media about poor quality home inspections and unqualified home inspectors.
Implementation Model
In order to ensure affordability, the ministry is considering options to partner with another AA. It was estimated by the 2013 Panel that cost savings from sharing might be in the range of 10-15%. Regardless of the AA model, the regulator will be responsible for administering the entire new home inspection regulatory regime. 
Question 51: What key factors should the government consider in defining a shared administrative authority model to administer the HIA and associated regulations?
Response and Additional Comments:
You may enter any explanation and additional comments here
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Administrative authority (AA) means a not-for-profit corporation that is delegated responsibility to administer regulatory legislation
Building Official means a person appointed to enforce the Building Code Act, 1992, and Ontario Building Code (Ontario Regulation 332/12)
Commercial General Liability Insurance (CGL) means insurance that protects the home inspector against any property damage or bodily injury that occurs during the home inspection process. The coverage may include payments for the cost of third-party medical or property repair, legal defense, and pay claims or judgments up to the limits of the policy
Errors & Omissions Insurance (E&O) means insurance that protects the home inspector in the instance that something was overlooked or missed during a home inspection. E&O insurance coverage may include financial losses arising from a professional’s opinion or advice
Home inspection under the Home Inspection Act, 2017 means the service of providing an opinion as to the condition of a dwelling or residential property based on a non-invasive evaluation of any of the features and components of the dwelling or property that are prescribed but does not include an activity excluded by the regulations 
Home inspection provider under the Home Inspection Act, 2017 means a person who offers or holds himself or herself out as being available to arrange or contract for a home inspection to be performed
Home inspector under the Home Inspection Act, 2017 means an individual who meets the prescribed requirements to be licensed as a home inspector 
Insurance under the Insurance Act means the undertaking by one person to indemnify another person against loss or liability for loss in respect of a certain risk or peril to which the object of the insurance may be exposed, or to pay a sum of money or other thing of value upon the happening of a certain event, and includes life insurance
Licensee means a home inspection provider or home inspector who is licenced under the Home Inspection Act, 2017 
New Home Warranty Inspection means an inspection of a home solely for the purposes of assisting an owner to make a claim under the warranties set out in the Ontario New Home Warranties Plan Act

Pre-Delivery Inspection means an inspection of a new home that is conducted by the home buyer and the builder or vendor on or prior to the date the home buyer takes possession of the new home in accordance with the Ontario New Home Warranties Plan Act
Professional Association means a not-for-profit organization that represents the interests of a particular profession or industry sector
Run-off Insurance (or tailing coverage) means insurance that provides the home inspector with insurance coverage for a period of time after they have left the industry. It extends the time during which a claim can be reported to the insurance company
Tarion Warranty Corporation means the independent non-profit corporation with responsibility for administering the Ontario New Home Warranties Plan Act














[bookmark: _Toc498081916]Appendix A – View-Access to the CSA A770 Home Inspection Standard
CSA A770 Home Inspection Standard (CSA A770) provides guidance on the minimum requirements for the systems and components in and around a home that need to be inspected, and the conditions and deficiencies that need to be identified. It also specifies general inspection methods to be used and minimum requirements for inspection reports. Developed through the collaboration of home inspectors, regulators, consumer agencies, and various technical specialists, CSA A770 aims to help foster increased consistency in home inspection practices, leading to improved service quality and consumer protection.
CSA Group has created a dedicated space on the CSA Communities website where you can register at no charge to view the CSA A770 in both English and French. 
Create a Free Account on CSA Communities to view this standard. 
Visit https://community.csagroup.org to get started.
New CSA Communities Users:
· Under “Don’t have an account?”, enter your email address and click “Confirm address”
· You will receive a verification email with a link to a page where you can set up your account
· Once you are set up, go to https://community.csagroup.org/community/construction-and-engineering/can-csa-a770-home-inspection-view-access
After registration and joining, or at any time thereafter to view the CSA A770 standard, please visit: https://community.csagroup.org/community/construction-and-engineering/can-csa-a770-home-inspection-view-access
Note: If you wish to purchase a copy of the CSA A770 standard, please visit CSA Group’s website for further information. 
For further information, please contact Paul Gulletson, Project Manager at CSA Group at: paul.gulletson@csagroup.org or 416-747-4186.
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