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CONSULTATION DRAFT


ontario regulation
To be made under the
Consumer Protection Act
Administrative Penalties - General

Amount of administrative penalty
	1.  For the purposes of subsection 104.0.1 (3) of the Act, the amount of an administrative penalty that the Director may impose on a person for contravening a provision, portion of a provision or requirement set out in Column 2 of Table 1 is,

	(a)	$2,500, if the order imposing the administrative penalty is the first such order issued to the person for contravening the provision, portion of a provision or requirement within the previous two years;

	(b)	$5,000, if the order imposing the administrative penalty is the second such order issued to the person for contravening the provision, portion of a provision or requirement within the previous two years;

	(c)	$15,000, if the order imposing the administrative penalty is the third or subsequent such order issued to the person for contravening the provision, portion of a provision or requirement within the previous two years.

Table 1
	Item
	Column 1
Provision prescribed in section 91.1 of Ontario Regulation 17/05 (General), made under the Act
	Column 2
Provisions, portions of a provision or requirements that give rise to a contravention of the provision set out in Column 1
	Column 3
Description of contravention

	1.
	Subsection 42 (1) of the Act
	Paragraph 2 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out name of supplier and, if different, name under which supplier carries on business

	2.
	Subsection 42 (1) of the Act
	Paragraph 3 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out telephone number, address or contact information of supplier

	3.
	Subsection 42 (1) of the Act
	Paragraph 4 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out required names of supplier representatives

	4.
	Subsection 42 (1) of the Act
	Paragraph 5 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out date on which or place where agreement entered into

	5.
	Subsection 42 (1) of the Act
	Paragraph 7 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out total amount payable or amount and frequency of periodic payments

	6.
	Subsection 42 (1) of the Act
	Paragraph 8 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out terms of payment

	7.
	Subsection 42 (1) of the Act
	Paragraph 9 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out itemized list of prices, including taxes and shipping charges

	8.
	Subsection 42 (1) of the Act
	Paragraph 12 of subsection 35 (1) of Ontario Regulation 17/05 (General), made under the Act
	Direct agreement does not set out date or dates on which delivery, commencement of performance, ongoing performance or completion of performance are to occur

	9.
	Subsection 42 (1) of the Act
	Paragraph 4 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out name of supplier and, if different, name under which supplier carries on business

	10.
	Subsection 42 (1) of the Act
	Paragraph 5 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out telephone number, address or contact information of supplier

	11.
	Subsection 42 (1) of the Act
	Paragraph 6 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out required names of supplier representatives

	12.
	Subsection 42 (1) of the Act
	Paragraph 7 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out date on which or address where agreement entered into

	13.
	Subsection 42 (1) of the Act
	Paragraph 12 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not have itemized list of one-time or additional charges or the amount of those charges, including taxes and interest

	14.
	Subsection 42 (1) of the Act
	Paragraph 13 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out terms of payment, including for one-time or additional charges

	15.
	Subsection 42 (1) of the Act
	Paragraph 14 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out total amount payable or amount of each payment

	16.
	Subsection 42 (1) of the Act
	Paragraph 17 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out contact information for terminating agreement

	17.
	Subsection 42 (1) of the Act
	Paragraph 18 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out charges to consumer for terminating agreement or schedule of amounts chargeable, including taxes

	18.
	Subsection 42 (1) of the Act
	Paragraph 20 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out security given by consumer or guarantor

	19.
	Subsection 42 (1) of the Act
	Paragraph 24 of subsection 1 (1) of Ontario Regulation 8/18 (Requirements for Direct Agreements Subject to Section 43.1 of Act), made under the Act
	Direct agreement does not set out dates on which delivery, installation, commencement of performance, ongoing performance or completion of performance are to occur

	20.
	Section 65.5 of the Act
	The requirement in subsection 52.5 (2) of Ontario Regulation 17/05 (General), made under the Act, to post the information set out in paragraph 1 of subsection 52.5 (1) of that Regulation
	Tow and storage provider fails to post provider’s name and, if different, name under which provider carries on business in required manner on both sides of tow truck

	21.
	Section 65.5 of the Act
	The requirement in subsection 52.5 (2) of Ontario Regulation 17/05 (General), made under the Act, to post the information set out in paragraph 2 of subsection 52.5 (1) of that Regulation
	Tow and storage provider fails to post provider’s telephone number in required manner on both sides of tow truck

	22.
	Section 65.5 of the Act
	The requirement in subsection 52.5 (2) of Ontario Regulation 17/05 (General), made under the Act, to post the information set out in paragraph 3 of subsection 52.5 (1) of that Regulation
	Tow and storage provider fails to post unique identifying number in required manner on both sides of tow truck

	23.
	Section 65.6 of the Act
	The portion of section 65.6 of the Act that requires a tow and storage provider to include an itemized list of the services and the cost for each, as well as the total cost, in the invoice the provider is required to deliver to the consumer or the prescribed person
	Invoice does not include itemized list of services provided and cost for each as well as total cost

	24.
	Section 65.6 of the Act
	Paragraph 1 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include name of consumer

	25.
	Section 65.6 of the Act
	Paragraph 2 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include tow and storage provider’s name and, if different, name under which provider carries on business

	26.
	Section 65.6 of the Act
	Paragraph 4 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include unique number identifying tow truck, if required

	27.
	Section 65.6 of the Act
	Paragraph 6 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include make, model, vehicle identification number or licence number of vehicle

	28.
	Section 65.6 of the Act
	Paragraph 9 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include unique invoice number

	29.
	Section 65.6 of the Act
	Paragraph 10 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include name of tow truck driver

	30.
	Section 65.6 of the Act
	Paragraph 11 of subsection 52.6 (2) of Ontario Regulation 17/05 (General), made under the Act
	Invoice does not include statement that tow and storage provider must accept payment by credit card or cash

	31.
	Section 65.8 of the Act
	Subsection 52.8 (1) of Ontario Regulation 17/05 (General), made under the Act
	Tow and storage provider fails to make copy of current statement of rates available at business premises or fails to provide copy upon request



Effect of multiple contraventions on order
	2.  If the Director is satisfied that a person has contravened or is contravening the same one provision, portion of a provision or requirement set out in Column 2 of Table 1 of section 1 at any one or more times before issuing an order imposing an administrative penalty in respect of the contraventions, the order shall treat the contraventions as a single contravention.

Time for payment
	3.  An order imposing an administrative penalty against a person shall specify that the person is required to pay the penalty within 30 days of being served with the order imposing the penalty.

Power to vary on appeal
	4.  For the purposes of subsection 104.0.2 (7) of the Act, the person designated under subsection 104.0.2 (8) of the Act shall not vary the amount of the administrative penalty imposed by the order unless,

	(a)	the amount imposed by the order was not in accordance with the amounts set out in section 1 of this Regulation; and

	(b)	the varied amount imposed is in accordance with the amounts set out in section 1 of this Regulation.
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