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ontario regulation 
To be made under the
Ticket Sales Act
General

Exemption, s. 5 (1) (b) of the Act
	1.  If a primary seller makes tickets to an event available for sale in batches, the seller is exempt from clause 5 (1) (b) of the Act in respect of a batch that has fewer than 50 tickets.

Prohibition re limiting transferability of ticket
	2.  (1)  In this section,

“transferable”, in relation to a ticket, means a ticket that the ticket holder can transfer to another person independently of the ticket business that sold or facilitated the sale of the ticket and without the consent or permission of the ticket business, and “transferability” has the corresponding meaning.

	(2)  Subject to subsection (3), no ticket business that makes a ticket available for sale shall limit the transferability of the ticket.

	(3)  If a primary seller makes a ticket to an event available for sale for a discounted price on the condition that the ticket grants admission to the event only for persons in a specified group, the primary seller may limit the transferability of the ticket such that the ticket can only be transferred to persons within the specified group or to persons who receive the ticket on behalf of a person within the specified group.

	(4)  For the purposes of subsection 7 (4) of the Act, if a ticket business makes available for sale or facilitates the sale of a ticket for which transferability is limited as described in subsection (3), the ticket business shall ensure that the limitation is disclosed in the ticket offer.

Paper tickets
	3.  (1)  A primary seller shall provide a ticket in paper form to a purchaser if the purchaser so requests.

	(2)  Every primary seller shall ensure that the option to request a paper ticket is disclosed in the ticket offer.

	(3)  If a primary seller charges fees for providing a ticket in paper form,

	(a)	the fees shall only include fees for delivery and administrative costs; and

	(b)	the disclosure required under clause 6 (1) (a) of the Act in respect of the ticket offer shall include a separately itemized list of the fees.

Administrative Penalties
Administrative penalties, prescribed provisions
	4.  The following provisions are the prescribed provisions for the purposes of subsection 30 (1) of the Act:

	1.	Clauses 5 (1) (a), (b) and (c) of the Act.

	2.	Clauses 6 (1) (a) and (b), 6 (2) (a) and (b) and 6 (3) (a) and (b) of the Act.

	3.	Clauses 7 (2) (a) and (b) and subsection 7 (3) of the Act.

	4.	Subsections 8 (1) and (2) of the Act.

Revocation 
	5.  Ontario Regulation 317/18 is revoked.

Commencement
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