[image: ]



[bookmark: _GoBack]

Consultation Paper:
MOTOR VEHICLE DEALERS ACT, 2002

Proposals to Reduce Burden, Improve Regulatory Efficiency, and Protect Consumers








August 2021
Contents
How to Respond	3
Privacy Statement	4
Introduction and Purpose	4
Proposals	6
A.	Reducing Burden at the Place of Business	6
A1. Removing the requirement for certain registrants to post their registration certificate and a sign	6
A2. Removing the requirement for registrants to return their registration certificate	7
A3. Allowing exporters to trade from a dwelling	7
B.	Reducing burden in the day-to-day operations of registrants	9
B1. Extending the time period for the return of warranty documentation and payments received	9
B2. Removing the requirement for a telephone number in certain advertisements	10
B3. Exploring changes to required disclosures in a contract	11
B4. Allowing registrants to conduct business at a location outside of the place of business	12
C.	Protecting Consumers	14
C1. Updating advertising requirements related to the sale of “as-is” vehicles	14
C2. Increasing the minimum fine for acting as a registered motor vehicle dealer or salesperson	16
D.	Enhancing Registrant Compliance and Improving Regulatory Efficiency	17
D1. Providing OMVIC with the ability to assess administrative monetary penalties (AMPs)	17
D2. Adding provisions to the Code of Ethics	19
E.	Making Housekeeping Amendments	20
F.	Other	21
Appendix I: Sections 39, 40, 41, 42 of O. Reg 333/08 – Information Required in Certain Contracts	22



[bookmark: _Toc77579618]How to Respond

Your input is important. We welcome your feedback on the questions posed in this document and any additional input or suggestions you may wish to offer. We understand that not all topics are relevant to every individual or organization. Please provide feedback on the topics that are relevant to you or your organization. Where possible, please provide concrete examples or evidence to support your suggestions. 
Please submit any feedback through Ontario’s Regulatory Registry or return a copy of this paper and submit your written responses to mvda@ontario.ca by September 17, 2021.
When responding, please provide your name and contact information, including an email or mailing address.

Name/Organization Name:

Contact Information (Email or Mailing Address):

Please also check a box to indicate whether you comment primarily as a:
☐ Registered motor vehicle dealer (please indicate registered name)
☐ Registered salesperson (you may provide your name)
☐ Industry association / stakeholder (please indicate name of organization)
☐ Consumer (you may provide your name)
☐ Consumer Association (please indicate name of organization)
☐ Academic
☐ Other – You may enter your answer here
Thank you for taking the time to review these proposals. If you have any questions about this consultation, please email mvda@ontario.ca.
[bookmark: _Toc480982940][bookmark: _Toc486433158][bookmark: _Toc789244][bookmark: _Toc57635938][bookmark: _Toc77579619]Privacy Statement

The collection by the ministry of any information, including personal information, as part of this consultation process is for the purposes of considering whether to develop proposals for legislative and/or regulatory amendments as authorized by the Motor Vehicle Dealers Act, 2002. The collection of this information is necessary for the development of potential proposals for changes to address the issues described in this document. Please note that unless otherwise agreed to by the ministry, if you are participating in this consultation process on behalf of an organization, or as an individual who has indicated an affiliation with an organization, the feedback provided will be considered public information and may be used to assist in developing statutory or regulatory proposals. As such, this information may be disclosed to various stakeholders for that purpose. 
If you are participating in this consultation process as an individual, and do not indicate an affiliation with an organization, your feedback will not be considered public information unless you expressly request otherwise, but your feedback may be used by the ministry to assist in developing the potential proposals for changes under the Motor Vehicle Dealers Act, 2002.
If you have questions about the collection, use and disclosure of personal information in relation to this initiative, you may contact mvda@ontario.ca.

[bookmark: _Toc77579620]Introduction and Purpose

The Motor Vehicle Dealers Act, 2002 (MVDA) and its regulations outline requirements for motor vehicle dealers and salespersons in Ontario. Under the MVDA, motor vehicle dealers and salespersons are required to be registered. The Ontario Motor Vehicle Industry Council (OMVIC) is a self-financing, not-for-profit corporation that has been designated as the administrative authority responsible for administering the MVDA and its regulations. The Ministry of Government and Consumer Services (the ministry) is responsible for oversight of OMVIC and for developing policy and proposing amendments to the MVDA and its regulations.
Motor vehicle sales are an important part of the provincial economy. In 2020, 8,195 motor vehicle dealers and 29,537 salespersons were registered with OMVIC[footnoteRef:1]. According to Statistics Canada, from 2018 to 2020 in Ontario, there was an annual average of about 785,000 new vehicles sold for nearly $34M[footnoteRef:2].  [1:  Ontario Motor Vehicle Industry Council. 2020 Annual Report.]  [2:  Statistics Canada. Table 20-10-0001-01  New motor vehicle sales] 

It has been over a decade since significant changes have been made to the MVDA and its regulations. The ministry is exploring changes that will help reduce burden on Ontario’s motor vehicle dealers and improve regulatory efficiency while protecting consumers.  
The ministry is exploring and consulting on proposed changes that would:
A. Reduce burden for registrants at the place of business
B. Reduce burden in the day-to-day operations of registrants
C. Protect consumers
D. Enhance registrant compliance and improve regulatory efficiency
E. Address other issues, such as housekeeping amendments
[bookmark: _Hlk533772152]The proposals and questions presented in this paper are intended to facilitate discussion. Should a decision be made to proceed with these proposals, the comments received during consultation will be considered during the preparation of proposed legislative and regulatory changes. The content and wording used in this discussion paper are subject to change as a result of the consultation process. The ministry has not made any final decisions regarding proposing legislative and regulatory amendments. As such, the proposals included in this paper do not represent the ministry’s final policy position or government direction.
[bookmark: _Toc71634000]Note: the term “registrant” used in the paper refers to a motor vehicle dealer or salesperson registered with OMVIC under the MVDA. The term “consumer” refers to a customer who is not a registered motor vehicle dealer.






[bookmark: _Toc77579621]Proposals

A. [bookmark: _Toc77579622]Reducing Burden at the Place of Business

[bookmark: _Toc77579623][bookmark: _Hlk75790003]A1. Removing the requirement for certain registrants to post their registration certificate and a sign
The ministry is proposing to remove the requirements for wholesalers, exporters, and brokers to post their certificate of registration and a sign with the dealer’s registered name at each place from which the dealer trades.
Under section 29(1) of O. Reg. 333/08, all dealers, except for outside Ontario dealers, lease finance dealers, and fleet lessors, are required to post their certificate of registration at each place that the dealer is authorized to trade so that the public is likely to see it.
Under section 30 of O. Reg. 333/08, all dealers, except for outside Ontario dealers, lease finance dealers, and fleet lessors, are required to post a sign that displays the dealer’s registered name and that is difficult to remove at each place that the dealer is authorized to trade.
The requirements for general dealers to post their certificate of registration and a sign in the dealer’s authorized place to trade would be maintained.
There may be a risk to consumers who trade with exporters and interact with brokers, as they may not know immediately if they are dealing with a registered dealer or salesperson if they do not see a certificate or sign posted in plain view. However, this is mitigated by the fact that: 
· these classes of dealers are more likely to have limited interaction with the public and will typically deal remotely with consumers (e.g., by phone, email, etc.); 
· dealers would still be required to produce the certificate to anyone who requests it; and  
· OMVIC offers an online search tool where consumers can check to see if a registrant is actively registered.
It is anticipated that this proposal will save wholesalers, brokers, and exporters the cost of framing and posting of the certificate and the costs of sign creation and posting. 
An alternative option that the ministry could explore would be removing the requirement to post their certificate of registration at the place the dealer is authorized to trade for wholesalers, brokers, and exporters who do not trade with consumers. This would mitigate the possible consumer protection risk. However, the ministry has heard that it is very difficult to determine which exporters trade with consumers and therefore this requirement would be very challenging for OMVIC to enforce effectively.

[bookmark: _Toc77579624]A2. Removing the requirement for registrants to return their registration certificate
The ministry is proposing to remove the requirement for all registrants to return their certificate of registration when ceasing to be a registrant.
Currently, under subsections 29(7) and 29(8) of O. Reg 333/08, registrants are required to return their certificate to the registrar.
The ministry has heard that this provision is very difficult to enforce. Compounding this difficulty is the fact that OMVIC has been issuing electronic certificates to registrants since March 2020. These factors have made the requirement for registrants to return their certificate of registration outdated.
It is anticipated that this proposal will save registrants the cost of returning the certificate back to OMVIC (e.g., mailing).
There may be a risk to consumers that dealers or salespersons who are no longer registered would retain their certificate and use it to act as a registrant.
To mitigate this risk, OMVIC could increase its public education efforts to ensure that consumers are made aware of the online search tool that consumers can use to check to see if a registrant is actively registered.

[bookmark: _Toc77579625]A3. Allowing exporters to trade from a dwelling
The ministry is proposing to allow exporters to trade from a dwelling.
Currently under subsection 28(6) of O. Reg. 333/08, with the exception of dealers registered as only wholesalers or brokers, a dealer’s place at which it is authorized to trade shall be separate from a dwelling. Excepted dealers who trade from a dwelling need to store their records at a place approved by OMVIC’s Registrar that is not a dwelling.
This proposal is intended to provide cost savings to exporters – e.g., the cost of commercial office space, etc. – though the amount of potential cost savings is unknown.
The ministry has heard that most exporters do not trade with consumers and their activities more closely resemble that of wholesalers. Consumers that would purchase directly from an exporter are located outside Ontario. Currently, there are 106 exporters registered with OMVIC. This proposal may pose a risk to consumers that sell to an exporter as they may not be able to access the dwelling to contact the dealer in person.
An alternative option the ministry could explore would be to only allow exporters that do not trade with consumers to have their office in a dwelling. However, as noted above, it is very difficult to determine which exporters trade with consumers and therefore this requirement would be challenging for OMVIC to enforce effectively.

	[bookmark: _Hlk71146221]For Discussion:
1. What are your views on these proposals? Please explain.

2. Are there alternatives to these proposals that the ministry should consider? If yes, please explain.

3. What is the cost to dealers to:
a. post their certificate of registration?
b. return their certificate of registration?
c. post a sign with the dealer’s registered name?

4. What are the estimated cost savings for exporters of being authorized to trade from a dwelling instead of a commercial office space?

5. What are the administrative costs associated with implementing these proposals, if any?

6. What are the risks to consumers, if any, in pursuing these proposals and how can those risks be mitigated? 

7. What other proposals, if any, do you recommend the ministry consider to reduce burden for registrants at the place of business?






B. [bookmark: _Toc77579626]Reducing burden in the day-to-day operations of registrants

[bookmark: _Toc77579627]B1. Extending the time period for the return of warranty documentation and payments received
The ministry is proposing to extend the period of time for dealers to provide a warranty seller with required warranty documentation and payments received from seven days to thirty days.
Currently, under section 47(7)(c) of O. Reg. 333/08, seven days after entering into the contract for the warranty, dealers are required to provide the warranty seller with all available documentation detailing the contract, all payments the dealer has received from the purchaser, and a statement that describes the condition of the vehicle and the distance the vehicle has been driven, if available.
The ministry has heard that it is difficult for dealers to provide the required documentation and payments received within the seven-day period and that 30 days is more aligned with industry practice. The ministry has been told by the motor vehicle dealer industry that warranty sellers often require dealers to submit warranty payments and documentation on a monthly basis. 
OMVIC has indicated to the ministry that this proposal would have no impact on consumers. 
It is believed that this proposal would potentially reduce burden on registrants, but the potential cost savings for registrants are unknown.

	For Discussion:
1. What are your views on this proposal? Please explain.

2. For dealers: when do warranty sellers normally require receiving warranty documentation and payments?

3. What would be the potential cost savings for dealers to have an additional 23 days to provide required warranty documentation and payments to a warranty seller, if any?

4. What are the risks, if any, to extending the number of days for a dealer to provide warranty documentation and payments to a warranty seller and how can those risks be mitigated?



[bookmark: _Toc77579628]B2. Removing the requirement for a telephone number in certain advertisements
The ministry is proposing to remove the requirement for registrants to provide a telephone number in certain advertisements.
Under subsections 36(2) and 36(3) of O. Reg. 333/08, advertisements that attempt to induce a trade in a motor vehicle must include, in a clear, comprehensible and prominent manner, a registered name and the business telephone number of the motor vehicle dealer. 
The exceptions to this requirement are if the advertisement indicates it is being placed by a registered motor vehicle dealer and if the medium has practical limitations on the amount of information that can be included – e.g., a classified advertisement in a newspaper or magazine, a radio or television advertisement, or an advertisement displayed on a billboard or bus board.
Under this proposal, impacted advertisements would still need to note a registered name of the registrant. 
This would bring Ontario into alignment with other provinces where a business telephone number is not required in advertisements.
OMVIC and the ministry believe that this proposal may provide cost savings to registrants that are advertising. Dealers can still include their business phone number in the advertisement if they wish. This will also modernize the regulation as telephone numbers are not always the preferred method of communication for consumers. 
It is believed that this proposal would have little impact on consumers. The requirement to provide a dealer’s name and address in a lease or contract would be maintained.

	For Discussion:
1. What are your views on this proposal? Please explain.

2. What are the potential cost savings to registrants?

3. As a consumer, is it important that an advertisement contains a dealer’s telephone number? Please explain. 

4. What are the risks to consumers, if any, in pursuing this proposal and how can those risks be mitigated? 



[bookmark: _Toc77579629]B3. Exploring changes to required disclosures in a contract
The ministry is exploring updating the requirements for certain disclosures that a dealer needs to include in a contract of sale or to lease a motor vehicle with a consumer.
Sections 39, 40, 41, and 42 of O. Reg. 333/08, among others, require dealers to include a number of items in the contract with a consumer depending on if the transaction is the sale of a new vehicle, used vehicle or a lease. Similarly, under section 5 of O. Reg. 332/08, dealers are required to list a number of items in a contract for sale or lease with another dealer. Please see Appendix I for the relevant sections containing these required disclosures.
The ministry has heard from industry that some of the information required to be disclosed by the regulation is difficult for the dealer to know or obtain. For example, dealers may not be able to determine if a used vehicle was registered in another jurisdiction in the past seven years. Additionally, the ministry has heard from industry that consumers may not be concerned with certain information elements that are required in a contract.
However, the ministry has also heard from OMVIC that the required disclosures in contracts are very important pieces of information for consumers and provide significant protection for consumers. For example, information on where a used vehicle was previously registered provides vital information to the consumer if the vehicle was registered in a jurisdiction that may have different vehicle safety standards than Ontario. Therefore, removing requirements to provide any such disclosures may pose a risk to consumers that they may not be fully informed about the vehicle they are purchasing.
Additionally, OMVIC noted that the fact that dealers are required to provide this information to consumers in a contract gives them a competitive advantage over private sellers who are not required to provide this information to consumers. Consumers may be more likely to buy from a dealer if they are comfortable they have received the information they need about the vehicle as required by the MVDA and its regulations.
The ministry is interested in receiving feedback on how the current contract disclosure requirements are working in practice and if there is an opportunity to improve them.

	For Discussion:
1. For consumers: Which of the required contract disclosures noted in Appendix I are you most concerned about maintaining and why?

2. For dealers purchasing or leasing a vehicle from another dealer: Which of the required contract disclosures under section 5 of O. Reg. 332/08 are you most concerned about maintaining and why?

3. For dealers selling to consumers: Which of the required contract disclosures in Appendix I are most difficult for a dealer to meet (e.g., to acquire information on)? Please explain.

4. Do you agree or disagree that the requirement to make the contract disclosures in Appendix I to consumers provides dealers a competitive advantage over private sellers who are not required to make this information available? Please explain.

5. What are the anticipated cost savings for a dealer with removing one or more of the required contract disclosures under sections 39, 40, 41, and 42 of O. Reg. 333/08 from a contract?

6. For dealers: How many months notice would you require to update your contracts if any changes were made to required contract elements – i.e. less than three months, less than six months, more than six months?

7. What are the risks to consumers to removing or changing any required contract disclosures?




[bookmark: _Toc77579630][bookmark: _Hlk77074448]B4. Allowing registrants to conduct business at a location outside of the place of business
The ministry is exploring proposals to allow a registrant to trade at a place outside of the place authorized by their registration.
Under subsection 28(4) of O. Reg. 333/08, registered motor vehicle dealers other than those only registered as brokers shall not trade except from a place authorized by the dealer’s registration with some exceptions.
The ministry has heard from OMVIC that it does not consider a test drive at a consumer’s home in contravention of the MVDA, provided there is no trading occurring outside of the place of business. “Trade” as defined under the MVDA includes buying, selling, leasing, advertising, or exchanging an interest in a motor vehicle, or negotiating, inducing, or attempting to induce the buying, selling, leasing, or exchanging of an interest in a motor vehicle.
The ministry was informed by industry that when dealer showrooms were ordered closed during the COVID-19 pandemic, it was very difficult for dealers to complete transactions. Compounding this issue is that a financial institution often requires a physical signature(s) on financial documents. Dealers had to courier paperwork rather than simply deliver and pick up the paperwork in person at a consumer’s home.
The ministry has also heard that there is growing demand among consumers for trading outside of the place of business (For example, for the purposes of signing a contract with the convenience of not having to leave one’s home).
Consideration must be given to the risk that this proposal could bring to consumers. Consumers may feel more pressured to complete a transaction or sign a contract at their home rather than at a place of business they can voluntarily leave at any time. 
The risk to consumers could possibly be mitigated by requiring consumers to write and sign an authorization that names a registrant, allowing them to trade at a location of the consumer’s choosing. A requirement that the consumer has had previous interaction with the registrant (at the registered place of business or remotely – e.g., by phone) and makes a request for the registrant to come to a location outside of the place of business could also be considered to mitigate registrants seeking out consumers at their homes.
[bookmark: _Hlk77074393]Other legislative frameworks provide certain protections for consumers under similar circumstances. Under the Consumer Protection Act, 2002, transactions that are negotiated or concluded outside of a supplier’s place of business (for example, at a consumer’s home) known as direct agreements, are subject to other requirements to mitigate the risk to consumers, such as a required 10-day period where a consumer can cancel the agreement without any reason beginning the day the consumer receives a written copy of the agreement.

	For Discussion:
1. [bookmark: _Hlk77256757][bookmark: _Hlk77256743]For consumers: Would you appreciate having the choice to trade at your home or place of your choosing outside of the dealership? If so, in what ways – e.g., negotiating with a salesperson, signing a contract?

2. What measures could be put in place to mitigate the risk to consumers of trading at their home, or place of choosing outside of the dealership?

3. What alternatives, if any, should the ministry consider and why?

4. For dealers: What are the anticipated cost savings for a dealer associated with this proposal? 

5. What other proposals, if any, do you recommend the ministry consider to reduce burden for registrants in their day-to-day operations?





C. [bookmark: _Toc74469505][bookmark: _Toc74469506][bookmark: _Toc74469507][bookmark: _Toc74469508][bookmark: _Toc74469509][bookmark: _Toc74469510][bookmark: _Toc74469511][bookmark: _Toc74469521][bookmark: _Toc74469522][bookmark: _Toc77579631]Protecting Consumers 

[bookmark: _Toc77579632]C1. Updating advertising requirements related to the sale of “as-is” vehicles
The ministry is exploring a proposal to specify that the advertised price of a vehicle include the cost of required repairs in order for a vehicle to pass an inspection and be issued a safety standards certificate.
Currently, under section 36(7) of O. Reg 333/08, an advertisement that indicates the price of a motor vehicle, must set out the price in a clear, comprehensible and prominent manner and the price shall be set out as the total of,
· the amount that a buyer would be required to pay for the vehicle; and
· all other charges related to the trade in the vehicle, including, if any, charges for freight, charges for inspection before delivery of the vehicle, fees, levies, and taxes, with some exceptions (e.g., if the advertisement is placed jointly by two or more dealers and a charge varies between dealers).
As-is vehicles are those vehicles which are not in roadworthy condition and do not have a current safety standards certificate under the Highway Traffic Act. A safety standards certificate confirms that a vehicle met the minimum safety standards set out under the Highway Traffic Act on the date the certificate was issued. Vehicles can be registered without a safety standards certificate, but a vehicle cannot be issued licence plates without a certificate. To get a certificate, the vehicle must pass an inspection at an inspection station licensed by the Ministry of Transportation (MTO).
Under O. Reg 333/08, vehicles with a current standards safety certificate cannot be sold as an as-is vehicle. Contracts of sale for as-is vehicles must include the following statement:
The motor vehicle sold under this contract is being sold “as-is” and is not represented as being in road worthy condition, mechanically sound or maintained at any guaranteed level of quality. The vehicle may not be fit for use as a means of transportation and may require substantial repairs at the purchaser’s expense. It may not be possible to register the vehicle to be driven in its current condition.
The ministry has heard that some dealers will advertise vehicles at the as-is price but offer to charge extra costs for necessary repairs so that the vehicle can pass an inspection to be given a safety standards certificate. These extra costs may be included in an advertisement, but in a manner that is separate from the vehicle price and not in a clear, comprehensible, and prominent manner (e.g., only noted in the “fine print”). Consumers may feel pressured to pay the extra unadvertised costs for the repairs in order for the vehicle to pass an inspection and be given a safety standards certificate. These repairs may cost hundreds of dollars. Additionally, a dealer selling a similar vehicle that includes the cost of necessary repairs in an advertised price may not attract consumers, as the dealer may be advertising a higher price as a result.

	For Discussion:
1. As a consumer, would you be interested in purchasing an as-is vehicle?

2. As a dealer, what proportion of your sales is made up of sales of as-is vehicles?

3. What is your view on the issue of dealers charging consumers more than the advertised price in order to complete the necessary repairs so the vehicle can be issued a safety standards certificate?

4. What concerns, if any, do you have with this proposal? Please explain.

5. As a dealer, would this proposal make it more difficult to advertise as-is vehicles?

6. What alternatives to this proposal should the ministry consider? Please explain. 




[bookmark: _Toc77579633]C2. Increasing the minimum fine for acting as a registered motor vehicle dealer or salesperson
The ministry is proposing to increase the minimum fine for the offence of an unregistered person acting as a motor vehicle dealer or salesperson from $2,500 to $5,000 (Subsection 32(4) of the MVDA).
Currently, under the MVDA, the general penalty for all offences is a fine of not more than $50,000 and/or imprisonment for a term of not more than two years less a day for an individual and a fine of not more than $250,000 for corporations. The MVDA specifies a minimum fine of $2,500 for the offence of acting as a dealer or salesperson while unregistered. 
Fine amounts under the MVDA have not changed in over a decade and the violation of an unregistered person acting as a registrant is still taking place too often in the sector.
OMVIC informed the ministry that over the last five years there were approximately 30 convictions each year for “curbsiding” (acting as a motor vehicle dealer while unregistered).
From 2018 to 2020, OMVIC laid an average of 334 charges against alleged curbsiders per year. This is an average of about 60 per cent of all charges laid by OMVIC over that period[footnoteRef:3]. [3:  Ontario Motor Vehicle Industry Council. 2020 Annual Report.] 

“Curbsiding” and acting as a salesperson while unregistered continue to be common issues in the marketplace. The increase to the minimum fine for this offence would act as a deterrent and provide a more appropriate minimum penalty for those who attempt to deceive consumers.

	For Discussion:
1. Would you be in favour of increasing the minimum fine for unregistered persons acting as a motor vehicle dealer or salesperson from $2,500 to $5,000? 

2. What additional offences under the MVDA, if any, would you be in favour of setting a minimum fine for? Please explain. 




D. [bookmark: _Toc77579634]Enhancing Registrant Compliance and Improving Regulatory Efficiency

[bookmark: _Toc77579635]D1. Providing OMVIC with the ability to assess administrative monetary penalties (AMPs)
The ministry is considering proposing giving OMVIC’s Registrar, or a person appointed by the Registrar, the ability to assess administrative monetary penalties (AMPs) up to a maximum amount (e.g., $10,000, $25,000) with respect to certain violations, to be determined (e.g., specific provisions such as failure to submit required documents to the Registrar). 
An AMP is a civil financial penalty for failure to comply with a legal requirement in a regulated sector and can be used to promote compliance with the legislation. AMPs offer a lower-cost and quicker response than other enforcement actions, such as prosecution or a suspension of registration. AMPs are suitable for violations that are easily proven without extensive inspection or investigation (e.g., if a required sign was not posted).  
A corresponding appeal mechanism, for example to the Licence Appeal Tribunal, would also be established. If the ministry were to move forward with such a proposal, it would also consider providing authority through a regulation for the Minister of Government and Consumer Services to direct that the funds from administrative monetary penalties go into the Motor Vehicle Dealers Compensation Fund or a fund for the purposes of supporting consumer education. 
When a registrant fails to comply with the MVDA or its regulations, or when OMVIC receives a complaint about a registrant, several courses of action are open to OMVIC. 
The Registrar of OMVIC can require a registrant to provide information and can issue a warning, require a registrant to take educational courses, refer the matter to the Discipline Committee, or take steps to suspend, revoke, or refuse registration. If the Registrar finds that a registrant has failed to comply with the Code of Ethics, the Discipline Committee can order a registrant to take educational courses, to pay fines, and to pay associated enforcement costs to OMVIC. In addition, OMVIC can conduct investigations and lay charges under the MVDA and its regulations and the Consumer Protection Act, 2002. 
The ministry is considering whether OMVIC currently has adequate compliance and enforcement powers. AMPs are a modern regulatory tool that is being used more frequently by regulators in Ontario and other jurisdictions to promote compliance, including vehicle sales regulators in Alberta and British Columbia. . Under British Columbia’s Motor Dealer Act, the maximum amount for an AMP is $100,000 for a business or corporation and $50,000 for an individual[footnoteRef:4]. In Alberta, the Director of Fair Trading can impose an AMP of up to $100,000 on a business or an individual[footnoteRef:5]. In Ontario, administrative authorities such as the Technical Safety and Standards Authority (as of July 1, 2022), Resource Productivity and Recovery Authority, and the Retirement Homes Regulatory Authority can issue AMPs.  [4:  See section 26.05 of British Columbia’s Motor Dealers Act. ]  [5:  See section 158.1 of Alberta’s Consumer Protection Act.] 

AMPs could increase regulatory efficiency by allowing the regulator to assess a monetary penalty as an alternative to prosecution. AMPs could provide more flexibility and a more measured way for OMVIC to encourage compliance among registrants, especially in cases where suspension or revoking a registration would not be appropriate. Due to the speed with which they can be issued, AMPs are seen as a particular useful tool for deterrence. As some registrants are motivated to not comply with the regulations for financial gain, AMPs can provide an effective financial deterrent for non-compliance.
AMPs can allow for a more responsive and proportionate sanction, as well as an effective deterrent, for some forms of non-compliance than currently available to the regulator.
If the ministry decides to pursue this proposal, details on the administrative monetary penalty framework (e.g., which non-compliant behaviours AMPs would apply to, and AMP amounts) would be subject to an additional public consultation at a later date.

	For Discussion:
1. Would you be in favour of providing the Ontario Motor Vehicle Industry Council with the power to issue administrative monetary penalties for certain contraventions under the Motor Vehicle Dealers Act, 2002? Please explain.

2. If so, what kinds of infractions should be subject to administrative monetary penalties?

3. If so, what, in your view, would be an appropriate maximum amount for an administrative monetary penalty?

4. What other compliance and enforcement tools, if any, should be provided to the Ontario Motor Vehicle Industry Council? Please explain




[bookmark: _Toc77579636]D2. Adding provisions to the Code of Ethics
The ministry is considering whether specific requirements that are found in the General regulation should be added to the Code of Ethics regulation.
The Code of Ethics regulation (O. Reg. 332/08) made under the MVDA contains requirements for registered motor vehicle dealers and salespersons to act with honesty, integrity, and fairness in carrying on business. For example, registered motor vehicle dealers and salespersons must be clear and truthful in describing the features, benefits, and prices connected with the motor vehicles in which the registrant trades and in explaining the products, services, programs, and prices connected with those vehicles.
If the Discipline Committee makes a determination that a registrant has failed to comply with the Code of Ethics, it may order any of the following, as appropriate:
· Require the registrant to take further educational courses.
· In accordance with the terms that may be specified by the committee, require the motor vehicle dealer to fund educational courses for salespersons employed by the dealer or to arrange and fund such educational courses.
· Impose such fine as the committee considers appropriate, to a maximum of $25,000, or such lesser amount as may be prescribed, to be paid by the registrant to the administrative authority.
· Suspend or postpone further educational courses or the imposition of the fine for a designated period.
· Fix and impose costs to be paid by the registrant to the administrative authority.  
It may be appropriate to update the Code of Ethics to include specific requirements currently in the General regulation in the Code of Ethics regulation. 
For example, under subsection 36(7) of the General regulation, advertisements that indicate the price of a motor vehicle must set out the price in a clear, comprehensible, and prominent manner and include the total amount a buyer would be required to pay for the vehicle including charges for freight, charges for inspection, fees, levies, and taxes. The same requirement may be appropriate to include in the Code of Ethics regulation.

	For Discussion:
1. Would you be in favour of adding particular requirements found in the General regulation to the Code of Ethics regulation?

2. If yes, what particular requirements found in the General regulation, would you recommend be included in the Code of Ethics regulation? Please explain. 





E. [bookmark: _Toc77579637]Making Housekeeping Amendments
The ministry is proposing housekeeping amendments to the MVDA and the General regulation. The intent of the proposed housekeeping amendments is to remove provisions that related to the transition from the previous version of the MVDA. These provisions are no longer relevant.
Examples of provisions the ministry is proposing to remove include:
· Subsection 34(3) of the MVDA
· This provision allows for fines for convictions under the previous Motor Vehicle Dealers Act to be payable under the current act.
· Section 41 of the MVDA
· This provision allows for those who were registered under the previous Motor Vehicle Dealers Act to remain registered under the current act until the time of their next registration renewal.
· Section 10 of O. Reg. 333/08
· This provision allows for transitional matters related to registration at the time the current MVDA came into effect in 2010 regarding which classes dealers would be registered under.
· Section 88 of O. Reg. 333/08
· This provision relates to claims to the Motor Vehicle Dealers Compensation Fund prior to 2010. OMVIC confirmed with the ministry that there are no outstanding claims from prior to 2010.

	For Discussion:
1. What are your views on removing transitional provisions from the MVDA?





F. [bookmark: _Toc77579638]Other
Please use the space below to provide other comments or recommendations that should be considered as the ministry considers proposing changes to the Motor Vehicle Dealers Act, 2002 and its regulations to:
· Reduce burden at the place of business;
· Reduce burden in the day-to-day operations of registrants;
· Protect consumers; and
· Enhance registrant compliance and improve regulatory efficiency.

	









Thank you for your time and we look forward to your response.



[bookmark: _Toc77579639]Appendix I: Sections 39, 40, 41, 42 of O. Reg 333/08 – Information Required in Certain Contracts

Contracts for sales of new motor vehicles
39. (1) Before entering into a contract to sell a new motor vehicle to a purchaser who is not a registered motor vehicle dealer, a registered motor vehicle dealer shall ensure that the person providing financing for the purchase has provided to the purchaser the information that must be disclosed in any initial disclosure statement required under section 79 of the Consumer Protection Act, 2002 with respect to the financing if,
(a) the purchaser is a consumer within the meaning of that Act; and
(b) the dealer is providing the financing or the application for the financing to the purchaser.  O. Reg. 333/08, s. 39 (1).
(2) A registered motor vehicle dealer shall ensure that any contract that the dealer enters into to sell a new motor vehicle to a purchaser who is not another registered motor vehicle dealer includes, in a clear, comprehensible and prominent manner, the following:
1. The name and address of the purchaser.
2. A registered name and the registration number of the dealer that entered into the contract, together with the legal name of the dealer if it is different from the registered name.
3. The business address of the place at which the dealer entered into the contract.
4. If the contract is made through a motor vehicle dealer registered as a general dealer in the subclass of new and used motor vehicles, the registered name and registration number of that dealer, together with the legal name of that dealer if it is different from the registered name.
5. If a registered salesperson is acting on behalf of the dealer respecting the sale, the registered name and registration number of the salesperson.
6. The date of the sale.
7. The date that the vehicle is to be delivered or a manner for determining that date.
8. The colour of the vehicle.
9. The vehicle identification number of the vehicle, if known.
10. The body type of the vehicle.
11. The manufacturer’s suggested retail price for the vehicle, excluding the price described in paragraph 12.
12. An itemized list of the manufacturer’s suggested retail price of all extra equipment and options that, under the contract, will be sold to the purchaser in connection with the vehicle or installed on the vehicle at the time of the sale.
13. The total manufacturer’s suggested retail price for the vehicle, being the total of the price described in paragraphs 11 and 12.
14. An itemized list of the charges that the purchaser is required to pay under the contract to conclude the transaction, including charges for freight, charges for inspection before delivery of the vehicle, fees and levies.
15. An itemized list of items or inducements, including guarantees or extended warranties, service plans or rights under sales policies if the dealer has agreed to provide the items or inducements to the purchaser and there is no extra charge to the purchaser for them beyond the total sale price of the motor vehicle under the contract, and the list shall show a fair and accurate description and the retail value, if any, of each of the items or inducements.
16. The total sale price under the contract, including the charges described in paragraph 14.
17. The down payment or deposit, if any, paid by the purchaser.
18. The balance that the purchaser will be required to pay under the contract.
19. An itemized list of all other charges that the purchaser will be required to pay in connection with the vehicle at the time of delivery but that are not required under the contract, such as taxes.
20. A statement that the dealer has complied with subsection (1), if that subsection applies to the dealer with respect to the contract.
21. If the dealer or the salespersons registered to the dealer have received or will receive, from any source other than the dealer, a commission, remuneration or any other incentive for providing the application for financing for the purchase to the purchaser, a statement to that effect that is initialled by the purchaser.
22. The information required to be included under section 42.
23. If there is a trade-in of another motor vehicle under the contract, anything required to be included under section 43.
24. On the same page of the contract as the purchaser’s signature and next to it, a statement in accordance with subsection (3) in 12 point bold font, except for the heading which shall be in 14 point bold font.
25. A statement in accordance with subsections (4) and (5) in 12 point bold font, except for the heading which shall be in 14 point bold font.
26. A statement in accordance with subsection (6) or (7), as the case may be, in 12 point bold font, except for the heading which shall be in 14 point bold font.
27. A statement by the purchaser of all particular facts, if any, respecting the vehicle that the purchaser considers material to the purchase.  O. Reg. 333/08, s. 39 (2); O. Reg. 221/09, s. 13.
(3) The statement mentioned in paragraph 24 of subsection (2) is as follows:
Sales Final
Please review the entire contract, including all attached statements, before signing. This contract is final and binding once you have signed it unless the motor vehicle dealer has failed to comply with certain legal obligations.
O. Reg. 333/08, s. 39 (3).
(4) The statement mentioned in paragraph 25 of subsection (2) is as follows:
Important Information Respecting Motor Vehicle Sales
In case of any concerns with this sale, you should first contact your motor vehicle dealer. If concerns persist, you may contact the Ontario Motor Vehicle Industry Council as the administrative authority designated for administering the Motor Vehicle Dealers Act, 2002.
You may be eligible for compensation from the Motor Vehicle Dealers Compensation Fund if you suffer a financial loss from this trade and if your dealer is unable or unwilling to make good on the loss.
You may have additional rights at law.
O. Reg. 333/08, s. 39 (4).
(5) If there is an administrative authority, the statement mentioned in paragraph 25 of subsection (2) shall also include,
(a) contact information for the authority including its website address and telephone number, including any toll free number the authority has; and
(b) at the end of the statement, the trade mark of the authority, if any.  O. Reg. 333/08, s. 39 (5).
(6) If the Canadian Motor Vehicle Arbitration Plan is available for disputes concerning the motor vehicle, the statement mentioned in paragraph 26 of subsection (2) shall be as follows:
Canadian Motor Vehicle Arbitration Plan
The Canadian Motor Vehicle Arbitration Plan may be available to resolve disputes concerning alleged manufacturer’s defects or implementation of the manufacturer’s new motor vehicle warranty.
O. Reg. 333/08, s. 39 (6).
(7) If the Canadian Motor Vehicle Arbitration Plan is not available for disputes concerning the motor vehicle, the statement mentioned in paragraph 26 of subsection (2) shall be as follows:
Canadian Motor Vehicle Arbitration Plan Not Available
The manufacturer of this vehicle is not a participant in the Canadian Motor Vehicle Arbitration Plan. Therefore, the program under that Plan is not available to resolve disputes concerning alleged manufacturer’s defects or implementation of the manufacturer’s new motor vehicle warranty.
O. Reg. 333/08, s. 39 (7).
(8) The registered motor vehicle dealer shall ensure that there is a separate contract under subsection (2) for each motor vehicle that the dealer sells.  O. Reg. 333/08, s. 39 (8).
(9) The registered motor vehicle dealer shall ensure that each contract mentioned in subsection (2) into which the dealer enters includes, in a clear, comprehensible and prominent manner, all restrictions, limitations and conditions imposed on the purchaser under the contract.  O. Reg. 333/08, s. 39 (9).
(10) For each contract mentioned in subsection (2) into which the registered motor vehicle dealer enters, the dealer shall ensure that,
(a) the contract is signed by the parties;
(b) if a registered salesperson is acting on behalf of the dealer respecting the sale, the contract is signed by the salesperson; and
(c) the purchaser receives a copy of the contract immediately after signing it.  O. Reg. 333/08, s. 39 (10).
(11) If a contract under this section is made through a motor vehicle dealer registered as a general dealer in the subclass of new and used motor vehicles, the dealer shall not facilitate a contract that does not comply with this section.  O. Reg. 333/08, s. 39 (11).
Contracts for sales of used motor vehicles
40. (1) Before entering into a contract to sell a used motor vehicle to a purchaser who is not a registered motor vehicle dealer, a registered motor vehicle dealer shall ensure that the person providing financing for the purchase has provided to the purchaser the information that must be disclosed in any initial disclosure statement required under section 79 of the Consumer Protection Act, 2002 with respect to the financing if,
(a) the purchaser is a consumer within the meaning of that Act; and
(b) the dealer is providing the financing or the application for the financing to the purchaser.  O. Reg. 333/08, s. 40 (1).
(2) A registered motor vehicle dealer shall ensure that any contract that the dealer enters into to sell a used motor vehicle to a purchaser who is not another registered motor vehicle dealer includes, in a clear, comprehensible and prominent manner, the following:
1. The matters required under paragraphs 1 to 3, 5 to 10, 14 to 19 and 21 to 27 of subsection 39 (2).
1.1 If the contract is made through a motor vehicle dealer registered as a general dealer, the registered name and registration number of that dealer, together with the legal name of that dealer if it is different from the registered name.
2. A statement that the dealer has complied with subsection (1), if that subsection applies to the dealer with respect to the contract.
3. An itemized list of all repairs, if any, that, under the contract, the dealer has made to the vehicle or will make to the vehicle and the cost of any such repairs that are to be paid by the purchaser.
4. If a current safety standards certificate under the Highway Traffic Act has been issued for the vehicle, that certificate and a statement in accordance with subsection (5) in 12 point bold font, except for the heading which shall be in 14 point bold font.
5. If the dealer is selling the vehicle on an as-is basis, a statement in accordance with subsection (6) in 12 point bold font, except for the heading which shall be in 14 point bold font, where the purchaser initials the statement.  O. Reg. 333/08, s. 40 (2); O. Reg. 221/09, s. 14; O. Reg. 377/09, s. 5.
(3) No registered motor vehicle dealer shall sell a used motor vehicle on an as-is basis to a purchaser who is not a registered motor vehicle dealer if a current safety standards certificate under the Highway Traffic Act has been issued for the vehicle. O. Reg. 333/08, s. 40 (3).
(4) Despite paragraph 1 of subsection (2), the statement mentioned in paragraph 26 of subsection 39 (2) is required only if the model year of the motor vehicle is the current model year or one of the four preceding model years and the vehicle has been driven for less than 160,000 kilometres.  O. Reg. 333/08, s. 40 (4).
(5) The statement mentioned in paragraph 4 of subsection (2) is as follows:
Safety Standards Certificate
A safety standards certificate is only an indication that the motor vehicle met certain basic standards of vehicle safety on the date of inspection.
O. Reg. 333/08, s. 40 (5).
(6) The statement mentioned in paragraph 5 of subsection (2) is as follows:
Vehicle sold “as-is”
The motor vehicle sold under this contract is being sold “as-is” and is not represented as being in road worthy condition, mechanically sound or maintained at any guaranteed level of quality. The vehicle may not be fit for use as a means of transportation and may require substantial repairs at the purchaser’s expense. It may not be possible to register the vehicle to be driven in its current condition.
O. Reg. 333/08, s. 40 (6).
(7) The registered motor vehicle dealer shall ensure that there is a separate contract under subsection (2) for each motor vehicle that the dealer sells.  O. Reg. 333/08, s. 40 (7).
(8) The registered motor vehicle dealer shall ensure that each contract mentioned in subsection (2) into which the dealer enters includes, in a clear, comprehensible and prominent manner, all restrictions, limitations and conditions imposed on the purchaser under the contract. O. Reg. 333/08, s. 40 (8).
(9) For each contract mentioned in subsection (2) into which the registered motor vehicle dealer enters, the dealer shall ensure that,
(a) the contract is signed by the parties;
(b) if a registered salesperson is acting on behalf of the dealer respecting the sale, the contract is signed by the salesperson; and
(c) the purchaser receives a copy of the contract immediately after signing it. O. Reg. 333/08, s. 40 (9).
(10) If a contract under this section is made through a motor vehicle dealer registered as a general dealer, the general dealer shall not facilitate a contract that does not comply with this section. O. Reg. 333/08, s. 40 (10).
Leases
41. (1) A registered motor vehicle dealer, other than a fleet lessor, that enters into a contract to lease a motor vehicle to a lessee who is not another registered motor vehicle dealer shall ensure that the contract includes, in a clear, comprehensible and prominent manner, the following:
1. If the lessee is a consumer within the meaning of the Consumer Protection Act, 2002 and Part VIII of that Act applies to the contract,
i. the information that the disclosure statement for the lease is required to disclose under subsection 89 (2) of the Consumer Protection Act, 2002, and
ii. an itemized list of the items included in the lease value of the vehicle, which value is included in the information mentioned in subparagraph i.
2. The name and address of the lessee.
3. A registered name and the registration number of the dealer that entered into the contract, together with the legal name of the dealer if it is different from the registered name.
4. The business address of the place at which the dealer entered into the contract.
5. If the contract is made through a motor vehicle dealer registered as a general dealer, a registered name and the registration number of that dealer, together with the legal name of that dealer if it is different from the registered name.
6. If a registered salesperson is acting on behalf of the dealer respecting the contract, the registered name and registration number of the salesperson.
7. The colour of the vehicle.
8. The vehicle identification number of the vehicle, if known.
9. The body type of the vehicle.
10. If the vehicle is subject to a service plan, a statement to that effect.
11. The information required to be included under section 42.
12. If there is a trade-in of another motor vehicle under the contract, anything required to be included under section 43.
13. A statement in accordance with subsections (2) and (3) in 12 point bold font, except for the heading which shall be in 14 point bold font.
14. A statement in accordance with subsection (4) or (5), as the case may be, in 12 point bold font, except for the heading which shall be in 14 point bold font.
15. If a current safety standards certificate under the Highway Traffic Act is provided for the vehicle, a statement in accordance with subsection (6) in 12 point bold font, except for the heading which shall be in 14 point bold font.
16. A statement by the lessee of all particular facts, if any, respecting the vehicle that the lessee considers material to the contract.  O. Reg. 333/08, s. 41 (1).
(2) The statement mentioned in paragraph 13 of subsection (1) is as follows:
Important Information Respecting Motor Vehicles Leases
In case of any concerns with this lease, you should first contact your motor vehicle dealer. If concerns persist, you may contact the Ontario Motor Vehicle Industry Council as the administrative authority designated for administering the Motor Vehicle Dealers Act, 2002.
You may be eligible for compensation from the Motor Vehicle Dealers Compensation Fund if you suffer a financial loss from this trade and if your motor vehicle dealer is unable or unwilling to make good on the loss.
You may have additional rights at law.
O. Reg. 333/08, s. 41 (2).
(3) If there is an administrative authority, the statement mentioned in paragraph 13 of subsection (1) shall also include,
(a) contact information for the authority including its website, address and telephone number, including any toll free number the authority has; and
(b) at the end of the statement, the trade mark of the authority, if any.  O. Reg. 333/08, s. 41 (3).
(4) If the Canadian Motor Vehicle Arbitration Plan is available for disputes concerning the motor vehicle, the statement mentioned in paragraph 14 of subsection (1) shall be as follows:
Canadian Motor Vehicle Arbitration Plan
The Canadian Motor Vehicle Arbitration Plan may be available to resolve disputes concerning alleged manufacturer’s defects or implementation of the manufacturer’s new motor vehicle warranty.
O. Reg. 333/08, s. 41 (4).
(5) If the Canadian Motor Vehicle Arbitration Plan is not available for disputes concerning the motor vehicle, the statement mentioned in paragraph 14 of subsection (1) shall be as follows:
Canadian Motor Vehicle Arbitration Plan Not Available
The manufacturer of this vehicle is not a participant in the Canadian Motor Vehicle Arbitration Plan. Therefore, the program under that Plan is not available to resolve disputes concerning alleged manufacturer’s defects or implementation of the manufacturer’s new motor vehicle warranty.
O. Reg. 333/08, s. 41 (5).
(6) The statement mentioned in paragraph 15 of subsection (1) is as follows:
Safety Standards Certificate
A safety standards certificate is only an indication that the motor vehicle met certain basic standards of vehicle safety on the date of inspection.
O. Reg. 333/08, s. 41 (6).
(7) The registered motor vehicle dealer shall ensure that there is a separate contract under subsection (1) for each motor vehicle that the dealer leases.  O. Reg. 333/08, s. 41 (7).
(8) The registered motor vehicle dealer shall ensure that each contract mentioned in subsection (1) into which the dealer enters includes, in a clear, comprehensible and prominent manner, all restrictions, limitations and conditions imposed on the lessee under the contract.  O. Reg. 333/08, s. 41 (8).
(9) For each contract mentioned in subsection (1) into which the registered motor vehicle dealer enters, the dealer shall ensure that,
(a) the contract is signed by the parties;
(b) if a registered salesperson is acting on behalf of the dealer respecting the lease, the contract is signed by the salesperson;
(c) the lessee receives a copy of the contract immediately after signing it; and
(d) if the motor vehicle being leased is a used vehicle, the lessee receives a copy of a current safety standards certificate for the vehicle along with the contract.  O. Reg. 333/08, s. 41 (9).
(10) If a contract under this section is made through a motor vehicle dealer registered as a general dealer, the general dealer shall not facilitate a contract that does not comply with this section.  O. Reg. 333/08, s. 41 (10).
Additional information in contracts of sale and leases
42. For the purposes of section 30 (1) of the Act, the information mentioned in paragraph 22 of subsection 39 (2) and paragraph 11 of subsection 41 (1) of this Regulation is the following:
1. If the motor vehicle is a new motor vehicle and the contract for the sale or the lease of the vehicle identifies a specific motor vehicle, the maximum distance that will be shown on the odometer of the vehicle when it is delivered to the purchaser or the lessee, as the case may be.
2. If the motor vehicle is a new motor vehicle and the contract for the sale or the lease of the vehicle does not identify a specific motor vehicle,
i. the maximum distance that will be shown on the odometer of the vehicle when it is delivered to the purchaser or the lessee, as the case may be, or
ii. a statement initialled by the purchaser or the lessee, as the case may be, that nothing is specified in the contract in respect of the maximum distance that will be shown on the odometer of the vehicle when it is delivered to the purchaser or the lessee.
3. If the motor vehicle is a used motor vehicle, the total distance that it has been driven if the registered motor vehicle dealer can determine the distance.
4. If the motor vehicle is a used motor vehicle and the registered motor vehicle dealer cannot determine the total distance that the vehicle has been driven but can determine the distance that the vehicle has been driven as of some past date, a statement of that distance and date, together with a statement that the total distance that the vehicle has been driven is believed to be higher than that distance.
5. If the motor vehicle is a used motor vehicle and the registered motor vehicle dealer can determine neither the total distance that the vehicle has been driven, nor the distance that the vehicle has been driven as of some past date, a statement that the total distance that the vehicle has been driven is unknown and may be substantially higher than the reading shown on the odometer.
6. If the motor vehicle’s odometer is broken or faulty, has been replaced, has been rolled back or is in miles, a statement to that effect.
7. If any of the following is true of the motor vehicle, a statement to the effect that the vehicle was previously,
i. leased on a daily basis, unless the vehicle was subsequently owned by a person who was not registered as a motor vehicle dealer under the Motor Vehicle Dealers Act or the Motor Vehicle Dealers Act, 2002,
ii. used as a police cruiser or used to provide emergency services, or
iii. used as a taxi or limousine.
8. If the motor vehicle has sustained any damage caused by fire, a statement to that effect.
9. If the motor vehicle has sustained any damage caused by immersion in liquid that has penetrated to the level of at least the interior floorboards, a statement to that effect.
10. If there has been structural damage to the motor vehicle or any repairs, replacements or alterations to the structure of the vehicle, a statement to that effect.
11. If the motor vehicle is equipped with an anti-lock braking system that is not operational, a statement to that effect.
12. If any of the motor vehicle’s airbags are missing or are not operational, a statement to that effect.
13. If the motor vehicle requires repair in any of the following, a statement to that effect:
i. the engine, transmission or power train,
ii. the subframe or suspension,
iii. computer equipment,
iv. the electrical system,
v. the fuel operating system, or
vi. the air conditioning.
14. If the motor vehicle is materially different from the original or advertised production specifications, a statement to that effect.
15. If the motor vehicle has two or more adjacent panels that are not bumper panels and that have been replaced, a statement to that effect.
16. The trim level of the motor vehicle.
17. The make, model and model year of the motor vehicle.
18. If any badge or other indication on the motor vehicle relates to a different model than the model of the vehicle, a statement to that effect.
19. If the total costs of repairs to fix the damage caused to the motor vehicle by an incident exceed $3,000, a statement to that effect and if the registered motor vehicle dealer knew the total costs, a statement of the total costs.
20. If the manufacturer’s warranty on the motor vehicle was cancelled, a statement to that effect.
21. If the motor vehicle was declared by an insurer to be a total loss, regardless of whether the vehicle was classified as irreparable or as salvage under section 199.1 of the Highway Traffic Act, a statement to that effect.
22. If the motor vehicle previously received treatment in a jurisdiction other than Ontario that was equivalent to having had a permit issued under section 7 of the Highway Traffic Act or having been traded in Ontario, a statement to that effect and a statement of which jurisdictions, except if one or more permits have been issued for the vehicle under section 7 of that Act to cover at least the seven previous consecutive years.
23. If the motor vehicle has been classified, under section 199.1 of the Highway Traffic Act, as irreparable, salvage or rebuilt, a statement as to how it was last classified.
24. If the motor vehicle had been recovered after being reported stolen, a statement to that effect.
25. Any other fact about the motor vehicle that, if disclosed, could reasonably be expected to influence the decision of a reasonable purchaser or lessee to buy or lease the vehicle on the terms of the purchase or lease.  O. Reg. 333/08, s. 42; O. Reg. 221/09, s. 15.
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