


Proposed Rules for Delivery and Curbside Pick-up Services by Provincially Authorized Cannabis Retailers


A. Requirements for Delivery and Curbside Pick-Up Services
· Cannabis retail store authorization (RSA) holders must ensure that, before receiving  delivery or curbside pick-up of cannabis, any individual who appears to be under 25 years of age is required to provide a valid form of government identification, and the RSA holder, or their employee, must be satisfied that the individual is at least 19 years of age.
· Delivery and curbside pick-up can only be carried out by the RSA holder or their employee.


B. Additional Requirements for Delivery Services only
· All orders must be placed with a specific store location. Deliveries must originate and be fulfilled from the store that received/processed the order and with products that are stored on-premise.
· Delivery may only take place while the retailer’s physical storefront is open to customers for in-person retail. Stores that are forced to close by their landlord or the owner of the premises during the permitted operating hours for cannabis retail stores (i.e., 9 am – 11 pm) would be permitted to continue delivering when the store is closed for in-person sales, subject to permitted operating hours for cannabis retail stores.  For example, the exception would apply to stores located in shopping malls that are required to close earlier than the CLA’s permitted hours of operation. This exception would not apply if the landlord has a financial interest in the store. 
· Cannabis retail stores would not be able to be primarily in the business of delivery.
· Delivery would be prescribed in regulation as a service for which retailers can charge a fee. 
· Undelivered product must be returned to the store of origin on the same day the delivery was attempted. That same product could then be delivered the next day.
· Cannabis retailers must ensure that cannabis is only removed from the store for delivery after an order has been placed by a customer.
· The cannabis must be delivered to the residential address or private place specified in the order.







C. Delivery and First Nation Communities 
· Currently, First Nation communities can request by way of a Band Council Resolution (BCR) that the Ontario Cannabis Store (OCS) not deliver to their communities.
· For consistency with the OCS delivery framework, regulatory amendments would establish the following rules that apply if a First Nation community submits a BCR requesting that delivery to their reserve be prohibited by all retail stores that have been authorized by the Alcohol and Gaming Commission of Ontario (AGCO).  For clarity, this prohibition would also apply to AGCO-authorized cannabis retailers located on the reserve. 
· The AGCO would have a process in place to inform retailers about BCRs prohibiting delivery to reserves. 

The Ministry of the Attorney General plans to engage First Nation communities in 2022 on potential future regulatory amendments for customized delivery restrictions that would apply to First Nation communities.  

D. Additional Requirements for Curbside Pick-up Only
· For clarity, the regulation would specify that curbside pick-up must be completed between the hours of 9 a.m. and 11 p.m.

E. Requirements Applicable to all RSA Holders
· RSA holders would be required to prominently display the official Ontario cannabis retail seal and post RSA information (i.e., RSA name and number, store’s operating name and address) for each of their stores on their e-commerce platforms (e.g., websites, social media, apps). 
· Retailers would have 60 days after the coming into force of the amendments to comply with this requirement. 
· If the RSA is revoked or not renewed, the retail seal and RSA information must be removed from e-commerce platforms. 




