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Industry Engagement on Training and Testing Requirements under the Private Security and Investigative Services Act 

Introduction
The Ministry of the Solicitor General (the ministry) is seeking feedback on Ontario Regulation 26/10 (Training and Testing) under the Private Security and Investigative Services Act, 2005 (PSISA).

The PSISA and its regulations provide the legislative framework that regulates Ontario’s private security and investigative services industry. This includes the licensing of security guards, private investigators, and the agencies that sell their services and registration of businesses that directly employ security guards and/or private investigators.

The training and testing regulation requires individuals to complete a training course and pass the ministry test before applying for their security guard and/or private investigator licence. 

The ministry is seeking feedback from security guards, private investigators, agencies, employers, training providers, and associations related to private security, on training for licensure and how it prepares individuals for the industry. 

The purpose of this consultation is to inform potential regulatory changes that would ensure consistent high-quality training that is relevant to industry needs.

You do not have to identify yourself to participate in this survey. 

Instructions and consultation questions
Please submit your responses to the consultation questions applicable to you. If you have additional feedback that is not related to the themes in this paper, please take the opportunity to share those thoughts as well at the end of the survey.

The questions are divided into four sections:

Section 1: Respondent Information 
Section 2: Training Content
Section 3: Training Delivery
Section 4: First Aid Certification
Section 5: Additional Feedback

Depending on how many questions are relevant to you, the survey should not take more than 20 minutes to complete.

Your privacy

Submissions and comments provided as part of this public consultation are part of a process to solicit views on issues posed by the current training and testing regulation and opportunities for potential regulatory amendments. This process may involve the ministry disclosing summaries of submissions or comments to other parties without identifying the individuals/entities during and after the consultation period.

Your information will not be placed on mailing lists or released to any third party, except as authorized by law. 

Personal information collected during this consultation complies with subsection 38(2) of the Freedom of Information and Protection of Privacy Act. If you have any questions/concerns about how your personal information will be used, contact SOLGENinput@ontario.ca 

[bookmark: _Section_1:_Respondent]Section 1: Respondent Information 
1. Role: Please indicate all that apply to you
[bookmark: _Hlk142547917]☐ Security Guard				☐ Private Investigator
☐ Licensed Business Entity (Agency)	☐ Registered Business Entity (Registered      Employer)
☐ Training Provider				☐ Association Representative
☐ Other (please describe)

2. Please specify what type of industry you work in.

☐ Commercial				☐ Public Institution
☐ Entertainment	☐ Residential
☐ Financial/Insurance			☐ Retail
☐ Other (please describe)

3. Your name (optional): 

4. Name of organization that you work for or represent (optional): 

5. If you would like to be contacted by the Ministry of the Solicitor General to participate in further engagement, please provide your email address (optional)

[bookmark: _Section_2:_Training]Section 2: Training Content 

Topics to be covered in a training course to become either a security guard or private investigator are contained in a syllabus that also includes minimum training hours and suggested approaches. These training courses and requirements have not been substantively updated since their introduction in 2010 and do not provide detailed lesson plans or exercises. 

The ministry is seeking feedback on the security guard and private investigator syllabi, including potential training topics and learning outcomes to ensure security guards and private investigators have the knowledge and skills to carry out their work professionally, safely and lawfully.

Questions

6. [bookmark: _Hlk143587326]In your perspective, did the ministry-approved syllabus required for licensure include the necessary knowledge and skills to adequately prepare security guards or private investigators for success?

☐ Yes
☐ No
☐ I don’t know

7. [bookmark: _Hlk143592908]Please provide any additional comments as to why you selected the above response.




8. [bookmark: _Hlk143855796]What training topics in the ministry-approved security guard syllabus were useful for becoming licensed?

☐ Introduction to the security industry
☐ The Private Security and Investigative Services Act and Ministry Code of Conduct
☐ Basic security procedures
☐ Report writing
☐ Health and safety
☐ Emergency response preparation
☐ Canadian legal system
☐ Legal authorities
☐ Effective communications
☐ Sensitivity training
☐ Use of force theory
☐ Emergency-level first aid certification

9. What training topics in the ministry-approved private investigator syllabus were useful for becoming licensed?

☐ Introduction to the private investigation industry
☐ The Private Security and Investigative Services Act
☐ Provincial and federal statutes
☐ Criminal and civil law
☐ Investigative techniques
☐ Principles of ethical reasoning and decision-making
☐ Key principles of communication and interaction
☐ Self-management skills

10. What additional training topics should be added to the syllabus for licensing all security guards or private investigators?





11. [bookmark: _Hlk143592971]The training syllabus prescribes the minimum duration for training – 40 hours for security guards and 50 hours for private investigators. Are these minimum training hours adequate to prepare trainees for their license?

☐ Yes
☐ No
☐ I don’t know

12. Please provide any additional comments as to why you selected the above response.






13. If you are a security guard or private investigator, was the training you received in accordance with the requirements of the ministry-approved syllabus? 

☐ Yes
☐ No
☐ I don’t know
☐  Not a security guard or private investigator 

14. Please provide any additional comments as to why you selected the above response.





15. Do you feel the cost of training for licensure is reasonable?
☐ Yes
☐ No

16. Please provide any additional comments as to why you selected the above response.




17. Are there any additional comments that you wish to provide relating to training and testing to ensure that security guards or private investigators have the knowledge and skills to carry out their work professionally, safely, and lawfully?





[bookmark: _Section_3:_Training]Section 3: Training Delivery

The regulation permits training to be delivered by public universities, colleges of applied arts and technology, private career colleges, licensed business entities (agencies) or registered business entities (registered employers). Training must be delivered in accordance with the training and testing regulation and in compliance with the relevant 2015 syllabus. 

The ministry is seeking feedback on requirements to deliver training and quality assurance of training providers.

Questions
[bookmark: _Hlk143593190]
18. Was the training easy to access?

☐ Yes
☐ No

19. If you answered “No” to the above question, please share how the training process could be improved.





20. If you are a security guard or private investigator, did you find that your training was delivered in a way that helped you obtain the knowledge and skills to be effective in the industry?

☐ Yes
☐ No
☐ I don’t know
☐  Not a security guard or private investigator 

21. Please provide any additional comments as to why you selected the above response.







22. Should the ministry set specific requirements for how training is delivered (e.g., setup of the training and resources, in-person, on-line training, combination of in-person and online training, interaction with the trainer, etc.)?

☐ Yes
☐ No
☐ I don’t know

23. Please provide any additional comments as to why you selected the above response.





24. From your perspective, what supports are necessary to facilitate effective learning (e.g., sharing course materials in advance, providing equipment, making time for one-on-one support, etc.)? Please explain.





[bookmark: _Section_4:_First]Section 4: First Aid Certification

Individuals applying for a security guard licence must provide a valid emergency first aid certificate before they can take their licencing test. The emergency first aid training is defined in the security guard syllabus. There is no ministry requirement for security guards to maintain first aid certification, which is only valid for three years. 

The ministry is seeking feedback on security guard first aid certification requirements. 

25. If you are a private investigator you can skip this section

☐ I am a private investigator and will skip to section 5
☐ I am not a private investigator and will continue this section

Questions 

26. [bookmark: _Hlk143593546]Please rate how much you agree or disagree with the following statement: "First aid training is useful for security guards".

☐ Strongly agree
☐ Somewhat agree
☐ Somewhat disagree
☐ Strongly disagree
☐ I don’t know

27. Please provide any additional comments as to why you selected the above response.



28. Is valid first aid certification a requirement for security guards to be hired where you work?

☐ Yes
☐ No
☐ I don’t know

29. If first aid certification is required to be renewed when it expires, who pays for recertification?

☐ The employer pays for first aid recertification
☐ The security guard pays for first aid recertification 

30. [bookmark: _Hlk143587585]Should all security guards have continual first aid training/certification? 

☐ Yes
☐ No
☐ I don’t know

31. If you selected “No” to the above question, are there any specific contexts where the continual first aid certification should be required? Please explain.





[bookmark: _Section_5:_Additional_1]Section 5: Additional Feedback

Please provide any additional comments or feedback about security guard and private investigator training.







[bookmark: _Section_5:_Additional]Thank you for sharing your feedback. 
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